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1. INTRODUCTION AND OVERVIEW: THE DATA VALIDATION PROGRAM

1.1 Background

State Unemployment Insurance (Ul) operations are required to file a series of
standardized reports with the Employment and Training Administration (ETA) of the
U.S. Department of Labor (DOL). Reports covered by the data validation program are
required on a monthly or quarterly basis.

These reports are used to establish the volume of activity conducted by state Ul
administrations and are a factor in establishing funding levels. They provide information
about state compliance with Ul requirements. They also provide information about the
amount of benefits paid, the number of claimants served and other information useful in
measuring the U.S. economy and projecting trends.

Since state programs differ significantly within established parameters and states utilize a
variety of accounting and data processing arrangements, the issue of the comparability
among state reports has emerged. State reporting requirements are standardized, but
states use a variety of reporting arrangements and must interpret reporting requirements
within the context of their own laws and accounting conventions.

The Ul Data Validation (DV) program was established in an attempt to identify and
address discrepancies. The program basically requires that states reproduce their reported
numbers in a controlled environment, compare these numbers with actual numbers
reported to DOL, and correct significant discrepancies. The DV program also requires
that states examine a sample of reported cases to verify that the correct information is
being counted.

During the initial stages of the program, PC-based software was produced to facilitate the
validation process at the state level and to generate standardized outputs which document
state participation in the DV program. These reports establish the level of errors
discovered in the validation process. States are said to have “passed” validation when
observed error rates are within established tolerance levels.

This PC-based software is being replaced by Web-based software which runs on DOL
Sun computers in state Ul offices. This computer has an established interface with DOL
for report transmission and can retrieve reported numbers from the state database of
reported numbers.

This tutorial provides basic operating instructions for this Web-based software. One
purpose of the tutorial is to assist users familiar with the prior DV system in transitioning
to the new web-based Data Validation system. This tutorial provides users with a step-
by-step guide for using the web-based Data Validation application.



1.2 Definitions

Certain terms are used in the validation process which have a specialized meaning within
the context of the DV program:

1.

Populations. Populations are sets of transaction records specific to a given kind
of activity. “Population 17, for example, refers to the set of transactions which
must be counted to satisfy reporting requirements specific to “weeks claimed”.
Populations are specific to a given reporting period (e.g., weeks claimed during
January) and do not overlap. That means that a given record appears in only one
population.

Sub-population. Each record in a given population record set is assigned to a
specific sub-population by the software in the process of loading the data set.
Records in sub-populations yield the actual report counts. Each record counted
for reporting purposes must be assigned to a sub-population. If a given record
does not satisfy the requirements for assignment to a sub-population, this record
cannot be counted and is said to be in error.

Extract Files. These files must be prepared by each state individually and consist
of information extracted from state production databases. They are used as input
for the DV software. The format of extract files must strictly conform to the
specifications (record layouts). The software performs a series of tests on these
files in the process of loading. Before being loaded to the DV software each
record must pass both syntax and logic tests. Duplicate records are also rejected.

Report Validation (RV). This refers to the validation of summary counts provided
to DOL. Reported numbers must be reproduced in a controlled environment and
shown to match reported counts in order to pass validation.

Data Element Validation (DEV). This refers to the investigation of samples of
records from a given extract file to establish that the information in individual
records is accurate and appropriate for reporting purposes and conforms to federal
reporting requirements.

Record Layouts. These provide detailed information required for the preparation
of extract files. Module Three of state-specific Data Validation Handbooks can
be used to map the data elements in the record layouts to elements in individual
state systems.

1.3 Basic Methodology: Report Validation (RV)

Report validation consists of verifying that groups of report elements are within
established tolerance levels. An extract file is prepared for each population and loaded to
the software. The loading process identifies records with syntax errors, records with



logic errors (which prohibit them from being assigned to a sub-population), and duplicate
records. All of these records are diverted to an error table in the database.

The Sun software retrieves reported numbers from the state database of reported
numbers. This is accomplished with reference to the beginning and ending dates entered
by the operator when the extract file is loaded. A report is displayed giving the reported
numbers, validation numbers derived from the extract file, and the extent of any
discrepancy. If the percent of error for individual groups of numbers is within tolerance,
the state has passed this aspect of validation. These results are then forwarded to DOL
where they are stored in a national database. State staff should save a copy of summary
reports as well as a copy of the extract file to satisfy audit requirements.

1.4 Basic Methodology: Data Element Validation (DEV)

A series of samples is produced by the software from each extract file. Several kinds of
samples are drawn, although only random samples are used for evaluation of pass/fail
status. The other samples are included for diagnostic purposes and should be investigated
by the state and the results forwarded to DOL. However failure of a non-random sample
does not require any corrective action by states.

The sample frame for each sample consists of a set of specific sub-populations within a
given extract file. Records included in a sample are displayed along with the data
elements to be validated in a data entry screen. Investigators review each record, identify
any elements found to be erroneous, and data-enter this information into the system. The
software calculates an error rate for the entire sample. If the level of errors discovered
through the investigation process is within established error tolerance levels, the state has
passed. Summary reports of DEV validations are forwarded to DOL. State staff should
save a copy of summary reports as well as a copy of the extract to satisfy audit
requirements. States are also encouraged to save individual sample worksheets as
documentation of the DEV process.

NOTES:

e Validations must be performed for specific reports which have been provided to
DOL by states. Thus, extract files must be prepared for time periods
which match the time period covered by an actual report (e.g., the ETA
5159 Report for January 1 — 31). The Period Start Date and Period End
Date variables on the Benefits Selection Criteria screen allow users to
create and load extract data sets which do not conform to actual reporting
time periods. This option is included for diagnostic purposes only. Time
periods that do not match reporting time periods cannot be used to validate
actual reports.

e DEV and DV validations, including summary validation of counts and dollar
amounts, should be performed using the same extract file.



1.5 System Navigation

The Sun-based DV software is a web-based application with certain characteristics that
the user should be aware of, particularly with reference to the prior, PC-based
application.

e Multiple users. The Sun-based application supports multiple, concurrent users.
However, the software was not designed with features to allow, for example,
update of a single table by multiple users.

e Execution Speed. The Sun-based software may take longer to execute a given
command than the PC-based application.

e Time Out. The system will exit the user if it does not observe any activity for
thirty minutes. During the extract loading operation, the time-out parameter is set
to four hours. This allows very large data sets to be loaded without interruption.
The user should perform “save” operations frequently if there is a danger of work
being lost due to operator inactivity.

e Exit from Screens. The user can exit from a secondary window within the
application through use of the “X” in the upper right corner of the window. Be
aware that the “X” at the extreme upper corner of the screen will exit the user
from the entire application. This will require the user to sign on again and may
result in lost data.

e Use of the Back option. The internet browser has a Back button which allows the
user to return to a previous screen. Users should be aware that use of this button
may result in unexpected results. For example, when executing a query from the
Benefits Selection Criteria screen for a given population, exiting from the
resulting screen, and then submitting the same query for a different population,
the software may display the prior screen rather than generating a new one. This
problem can be avoided by use of the “X” exit option instead.

e Next link. Screens that are unable to display all selected records at once because
there are too many to fit on the screen have a link labeled Next at the bottom of
the screen. This takes the user to the next screen display.

e <Control End> and <Control Home>. <Control End> will take you immediately
to the bottom of any screen and <Control Home> to the top.

e Start and End Dates. The start and end dates required on the initial screen are
needed only for the import function. Once a population is loaded, the user may
choose any other function without supplying these dates.



e Navigation within a Function. The user may move around within each part of the
software through the use of sequential screens. This is explained in the relevant
parts of the document.

e Print Function. Certain screens have a print button at the bottom of the screen.
The print function is particularly important when investigators are verifying DEV
cases since using a print of sampled cases may be more realistic than attempting
to investigate records and perform data entry at the same time. If print requests
result in truncated screens, try resetting the print utility using the “landscape”
option. In certain cases it may be necessary to save the file in Word or some other
utility and print from there. System administrators should be able to assist if
problems are encountered.

e Save and Save As Functions. Use of the Save button results in a data set being
saved internally in the DV application. Saved files for a given population are
overwritten when a new extract file for that population is loaded. The Save As
button allows the user to save data sets at a location outside the DV software.
Data sets saved outside the application are not affected by loading new extract
files. The Save As button can also be used to save summary reports, extract files,
and DEV worksheets to satisfy audit requirements.

e Help functions. The application has Help links on certain screens. Clicking on
this option displays information relevant to the data displayed or processes
controlled by this screen to assist users in the validation process.

e Links on the Benefits Selection Criteria Screen. Labels on the four data-entry
variables on the Benefit Selection Criteria screen (Population, Period Start
Date, Period End Date, and Choose a function) serve as links to additional
information. Clicking on Population also retrieves record layout information for
the extract files specific to each population.

The remainder of this document provides explanations, and sequential steps state staff
should follow when using the web-based DV software.



2. Logging on
1. Select Data Validation from the State Menu.

2. Select Main Login.

Figure 2.1 - Login Screen

Data Validation Login Screen i

User Name |

Password I

Eenefitz & Tax ©

Login Clear Cuery

State hfenu | Feedback [Help

3. Enter the User Name Example: Ruth

4. Enter the Password Example: XNB
NOTE: -- User Name and Password are assigned by the state-level system
administrator.

-- The State Menu link at the bottom of the screen returns the user to the
menu on the state Sun system which identifies applications resident in the
computer.

5. Select Benefits.
6. Click on the Login button.

7. Figure 2.2 - Benefits Selection Criteria screen will be displayed.



Figure 2.2 — Benefits Selection Criteria screen

Data Validation (Benefits)

Benefits Selection Criteria [il

Population | [1-4Weeks Claimed =l
Petiod Start Date

Period End Date
Choose A Function |~
e ————

Import Data

iew Validation Counts
iew Reported Counts
“iew Fieported Dollars
View Comments

“iew Source Table
iew Samples

iew Impon Messages
View Errars

8. Select a Population from the drop—down box.

9. Select a Period Start Date and Period End Date. This defines the time period covered
by information in the extract file you wish to load.

NOTE: You can obtain the start and end dates from the calendar on the menu, or
enter them using the MM/DD/YYY'Y format.



3. Loading Extract Files

Extract files are prepared by state technical staff from state production systems. The
format of each of the fifteen extract files used in benefits Data Validation are provided in
Appendix A of the Data Validation Handbook, and may also be retrieved by clicking on
the Population link on the Benefits Selection Criteria screen.

Incoming extract files are subjected to various tests to identify 1) syntax errors, 2) logic

errors, and 3) duplicate records. Information is provided in this Section describing how
the user can determine how incoming records were processed.

1. Select Import Data from the Choose A Function drop-down box (see Figure 2.2) and
click Go. This will retrieve the screen illustrated below:

Figure 3.1 - Import Data Screen

Data Validation (Benefits)

Population 3 [i

Period Start Date | 01L/01/2003

Pertod End Date | 03/31/2003

TImport From Extract File |

Importl Clear Queny | Cancell

Heome | Feedback [Help

2. Enter the full path where the file is located and the name of the extract file into
the Import From Extract File field (example: /opt/dv/data/pop2.txt).

NOTE: The location of extract files to be loaded is at the discretion of the system
administrator.

3. Click on the Import button to load the extract file into the system. This will take
you to the View Import Messages Screen for information on loading procedure.



NOTES:

The software allows multiple populations to be resident in the application at the
same time. Each population loading should be completed before loading an
additional population. If the same population is loaded a second time, the new
data set will over-write the former.

Re-loading the same population will produce identical results with reference to
summary (RV) validation. However, each random sample drawn from an extract
file generates a unique set of records.

Load times vary depending on the number of records in the extract file. The time-
out parameter is set for four hours to allow ample time for loading large files.
Most populations complete loading within a few minutes. Load times are affected
by the size of the file, the population being loaded, and the number of error
conditions encountered during loading.

If you wish to cancel a load in progress, use the cancel button on the Import
Data screen. If you return to this function from elsewhere in the application, you
must identify the population and provide start and end dates for the date range.




3.1 Import Messages

Information about the status of data sets which have been loaded to the system is
available at various locations.

1.  From the Benefits Selection Criteria screen select a population that has been
loaded or is in the process of loading.

2. Select View Import Messages from the Choose A Function drop-down box (See
Figure 2.2 Benefits Selection Criteria screen).

NOTE: During routine import processing, the View Import Messages screen is
automatically displayed after initiating the import routine.

This screen displays information including the time the load started, the time the load
finished, the number of rows processed, and the number of records with errors detected
during the loading routine.

Figure 3.3 — View Import Messages Screen

)\ Data Validation Message Screen

Import messages for user dvl

Loading benefits population 1 started (@: Fri May 13 15:47:.04 EDT 2005

Rows processed: 5000 for benefits population 1. 3till loading. ..

Rows processed: 7033 for benefits population 1. Still loading. ..

Rows processed: 7032 for benefits population 1. Checking data this may take a few mamates...

Total Errors: O for benefits population 1

Load of benefits population 1 ended (@: Fri Way 13 15:47:09 EDT 2005

Eeturn to Mems | Get Mlore Messages

When the load is complete, you will get a count of the number of rows that loaded and
also a count of the number of records with errors encountered in the load process. The
number of rows processed provides a count of the number of records in the complete
extract file.

3. When extract files are loaded, the software reads each record to ensure that all

fields are valid with reference to specifications provided in the Record Layout
(Appendix A of the Benefits Data Validation Handbook, or click on the

12



Population link on the Benefits Selection Criteria screen). Duplicate records
and any records with invalid data or missing data in mandatory fields are
loaded to an error table rather than to the Source Table. Records in the Source
Table are used by the software for all subsequent functions.

NOTE: Messages displayed on the Import Messages Screen pertain to the import of
a specific population. These messages are available during the loading
operation, but are not available after the file has been loaded and the operator
has left this screen. Information about previous population loads is not
available. Users have the option of printing this screen for future reference.



3.2 Error Conditions in Incoming Files

Three kinds of error conditions are detected during the import and loading process:

1. Syntax errors. This refers to records which are not formatted according to

instructions in the population-specific Record Layouts. Alpha characters in the

social security number field, or empty fields for a required variable, are examples
of conditions which are identified as syntax errors.

2. Parsing errors. All records in an extract file must be assigned to a sub-

population. This parsing operation requires that information in fields within
individual records be used to assign records to sub-populations. If sufficient
information is missing, or if there are logic errors within the record, the record
cannot be assigned to a sub-population and is loaded to the error table.

3. Duplicate records. Records which are found to be duplicate are not loaded to the
Source Table.

The View Errors Screen allows the user to view the contents of records found to have

syntax or logic errors (which prohibit parsing) during the loading operation. This screen
is accessed by using the View Error option from the Benefits Selection Criteria Screen

or the Show Errors link from the bottom of the View Source Table screen.

Figure 3.4a - View Errors Screen

Errors for Benefits population 5

Fitat

Ohbs [33N Lssue TypeUlPtogram Frogram Intet/Intragtate | Determination/Redetermination Smglemflmn Lssue Week Detection
# Type Claimant Type
Affected
3 |3.-|2 |RegularULUI |ULMH |Inirastate-0146 | Determination-OF SINGLE. SEF’R D2A0/2001 | 0241372001
85 |®° |2 |RegularULUI |ULMN |Intrastate-0172 | Determination-OR SINGLE.D VMLED 0140542001 | 0141072001

%

This figure illustrates the upper portion of the View Errors Screen. Individual data fields
from each record classified as being in error are displayed.



Figure 3.4b — View Errors Screen

The bottom portion of the View Errors screen is provided above. Note that the type of
error which resulted in the record being rejected is provided in the right column, labeled

“Error Message.” The count at the bottom of the screen provides the number of records
in the error file for a given population.

15



3.3 Duplicate Records

The Duplicate Detection Report Screen provides an inventory of records found to be
duplicates in the process of loading an extract file. This Screen is accessed by clicking
on the Duplicate Detection Report field at the bottom of the View Errors Screen (see

Figure 3.4, above).

Figure 3.5 — Duplicate Detection Report

Duplicate Detection Report for population 5 |
Issue Program SingleDIulti | [ssue I
Ohs | 32N TypeUlPtogram InterIntrastate | Determination/Redetermination : Week Detection
# Type Claimant Type
Affected
REGULAE UL INTRASTATE- VL. | 2000-12- | 2000-12-
21 |21 1 b UL-LIN 0141 DETEREMINATION-OR SINGLE-O oo |09 2%
REGULAR UI- INTRASTATE- MIC- [2001-01- | 2001-01-
21 |31 1 b= UL-LIM 0477 DETEREMIN ATION-OR SINGLE-O FIN |03 17
REGULAR UI- INTRASTATE- VL- | 2001-01- |2001-01-
33 (33 |1 u UL-LIN 0145 DETERMINATION-OR SINGLE-O MED |03 16
REGULAE UL INTRASTATE- M- | 2001-01- | 2001-01-
33 (3 )1 b UL-ILIN 0170 DETEREMINATION-OR SINGLE-O FIN |08 0z
a e S L C 0 1 o |

The right-most column of this report identifies the condition which resulted in individual
records being identified as duplicate, e.g., “SSN and Issue ID.”

There is a link at the bottom of this screen to All Errors. This displays a table containing

all records identified as being erroneous in a given extract file (syntax, parsing and
duplicate errors).

3.4 Source Table

The Source Table displays all the records successfully loaded to the application for a
given population, and the data elements in these records. It is accessed through the
Benefits Selection Criteria screen utilizing the View Source Table option.

1. From the Benefits Selection Criteria screen select a population that has been
loaded.



2. Select View Source Table from the Choose A Function drop-down box (Figure 2.2
Benefits Selection Criteria screen).

3. Click on Go to view the data.

4.

Figure 3.6a - View Source Table Screen

The software presents data in sets of 100, so you will have to scroll through
multiple screens to view populations of more than 100 records. Select the Next
link at the bottom of the screen to view the subsequent set of records.

View Source Table r
Claims Filed 2
Obs | 33N gjllffin E%;gm Claim Type %fpg:m IntraTnter %ﬁetw Sufffnsufficient | MBA | WBA \P;;z'eks
1| oooooont | 2005 | FESULAR: s ury | 'NTRASTATE (201 BOFRIIENT a5y | LESSTHAM 17
2 |tooooonny | 2% | ERUEAR ey upp | TRASTATE 0L (ST s | masamum 26
3 [toooooons 20 | REOULAR rpangrmioniar urg | [TTESTATE (TS0 SORHCGENT sg masamunt 17
4 [1oooooong | 0% | RECOULAR | rpangrrioniar, g |[NTRASTATE [J0S0% - SURHCENT gy | IREE THAS 22
5 |toonoomns | 205 | FESUEAR ey g |WTRASTATE BEOL - ysupmcnr 0 1S A g
6 |toonoomng | 27 | FESUEAR ey upp |WTRASTATE 20001 SURIORNT g5 | LESSTHON 126
I? toooogy | 2 | FEOTLAR gy ory | [TRASTATE B0 | SUFRESENT 81|64 MAXTMUM | 26 _Iﬂ
1 4



Figure 3.6b - View Source Table Screen

The View Source Table screen indicates the number of errors detected when an extract
file was loaded. In this example, the population has 27 errors with an error rate of
0.1%. For large extract files, the View Import Messages screen provides the quickest
way to see the number of records that have been loaded.

The number of records loaded can also be seen quickly by clicking on the View Report
Validation link at the bottom of screen. This report provides the number of records
that were included in the validation count. The number of records included in the
validation count plus the number of records found to be in error equals the number of
records in the extract file. The Show Errors link on the screen allows the user to view
the error records and associated error messages. If there were no errors the Show
Errors link would be replaced with a No Errors message.

M5 TREGULAR INTFESTATE [ 200303 [SUFFICIEN T
93 | 100000093 1% |17 NEW UCxE -4 1 1 NEW BY 7392 | MAXIMUL | 26
2003- | REFULAR INTRAZTATE | 2003-02- | SUFFICIENT
94 | 100000094 0 |1 NEW 1o 1 20 NEW BY 7392 | MAXIMUL | 26
2003- | REFULAR INTRAZTATE | 2003-01- | SUFFICIENT LES3 THAN
95 | 100000095 007 |12 TEAWSITIONAL [UI-0 1 o7 NEW BY 3933 MLATMITAL 14
2003- | REFULAR INTRAZTATE | 2003-01- | SUFFICIENT LES3 THAN
96 | 100000096 0103 | 2 NEW 1o 0 03 WEW BY 10841 MASTMUM 37
0% | REGULAR G 0302 | SUFFICIENT LES3 THAN
o7 100000097 0222 (17 2 CWC NEW oI IETTRASTATE 2% HEW BY 316 NLA XTI 14
2003- | REFULAR INTRAZTATE | 2003-02- | SUFFICIENT
08 | 100000098 02.2% |TT.2 NEW 1o 1 % NEW BY 4472 | MAZIMUL | 15
2003- | REFULAR INTRAZTATE | 2003-02- | SUFFICIENT
99 | 100000099 0 | 1.2 NEW 1o 1 0 NEW BY TEVE | MAXIMUN |26
2003- | REFULAR INTRAZTATE | 2003-01- | SUFFICIENT LES3 THAN
100 | 100000100 0129 |17 .2 NEW 1o 1 2 NEW BY 5196 MLATMITAL 26
Show Errors  MNest
Errors: 27 Error Rate: 0.1%
Homme | Feedback | View Eeport Walidation | Help



4. Report Validation (RV)

4.1 Overview

The report validation (RV) process consists of establishing the extent to which reported
numbers match report counts reproduced through the data validation process. This
comparison process is automated and does not require additional input from state staff
once an extract file has been successfully loaded to the system.

Comparisons are conducted at the report item level, but pass/fail scores are only
calculated for groups of report elements. There is not a “total’”” score calculated for the
complete population data set.

The computer automatically retrieves reported numbers for conducting the comparison
from report files resident in a database at the state level. The population being processed
defines the report(s) used for comparison, and the Start Date and End Date provided by
the user when the population is imported provide the time period needed to establish
which reported numbers to retrieve for the comparison. Reports submitted to DOL for
DEV and DV validation of a given population should be performed using the same
extract file.

Summary reports produced by the software provide the results of the RV comparison.
These reports can be forwarded to DOL to document the results of the validation.

4.2 System Navigation

e The View Validation Counts screen is for informational purposes only and thus
does not have a submit button at the bottom of the screen.

e The Sub Pop column on the View Validation Counts screen allows the user to
identify the number of records assigned by the software to various sub-
populations within the population data set. The sub-population identifiers in the
Sup Pop column are highlighted on the screen and serve as links to a second
screen which displays the records which have been assigned to a given sup-
population.

e The View Reported Counts and View Reported Dollars screens provide the
actual comparison of reported counts with validation counts. The reports provide
the actual difference between the two numbers and the percent of error any
observed differences represent. Groups of report items have cumulative scores
computed and are assigned the value Pass or Fail based on these results. These
screens serve as summary reports providing the results of RV validations. The
state can forward these reports to DOL using the Submit button on the bottom of
the screen at their discretion. Submissions are transferred to DOL through
overnight batch processing.



4.3 View Validation Counts

1.  From the Benefits Selection Criteria screen select a population that has been
loaded.

2. Select View Validation Counts from the Choose A Function drop-down box.

3. Click on Go. It will bring up the Report Validation table:

Figure 4.1 — Report Validation Table Screen

VIEW REPORT VALIDATION TABLE:
Validation Population 2
Final Payments
(tep 9B -
Zub | ETA (Btep 2 Typeof |(Step S Program | (Step PA1Actual il s Humber in
Fop | Report/Line/Column Ul Program Trpe weeks of Duration s Population
Duration
21 5159B-303-26,218B-104 Fleeg e 11 m % Ves 3575
(14,1%
22 5159B-303-26,218B-102 Fleeg e 11 m e o 5400
(3-13)
UCFE or
23 | 5159B-303-27 Regular I UCFEMICE no [NA N& 11
1
24 5159B-303-28 Regular UL UCE Only A A 46
Home | Feedback | Help

4. This displays a summary data for each sub-population, and the total number of
records and dollar amounts, where applicable, for each subpopulation. There are
four subpopulations in this population. To view the detailed records in each
subpopulation, click on the Sub Pop number on the left. This will open another
window displaying the detailed records for that particular sub-population (below).

(When you view sub-population information for Population 3a, note that the
subpopulations have been revised with reference to the prior, PC-based version of
the software.)

Prior Designation Current Designation
3a.49 3a.l
3a.50 3a.2
3a.51 3a.3
3a.52 3a.4
3a.53 3a.5
3a.54 3a.6

20




4.4 View Sub-populations

This screen is accessed by clicking on the numbers of the sub-populations displayed on
the View Validation Counts Screen, above. The number of the sub-population being
displayed is displayed at the top of the screen.

Figure 4.2 — Sub Populations Screen

) View Report Yalidation Table - Microsoft Internet Explorer =13Ix|
Sub Population 2.4
Final Payments
Check Ul Program Actual | Max
OB3 | 35N Program 0 Mea | wEA MMail Date | Balance | Uset Defined
D Type Weeks |Weeks
Type
165 | 100000164 | 0000 EJEGEULAR UCE4 78780 3030 (26 |¥ 061172003 |0 0030820122135
174 100000173 | 0000 EJEGEULAR UCE4 81640 (3140 (26 |F 0618/2003 |0 2003020122135
158 | 100000257 | 0000 EﬁUMR UCE4 51640 3140 (26 |F 06/23/2003 |0 0030620122201
2184 100000283 | 0000 E‘EGZULAR UCE-4 75020 (2920 (%6 |¥ 06/25/2003 |0 0030820122203
435 1100000454 | 0000 E‘E%ULAR UCE-4 75020 2920 (26 |¥ 05/02/2003 |0 0030820122219

Home | Feedback | Help

Click on the “X” in the upper right hand corner of the screen to close the screen and return to the
View Report Validation screen. Click on the Home link to return to the Benefits Selection
Criteria screen.
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4.5 View Reported Counts

This screen provides a summary report on the results of summary validation for a given
population with reference to reported counts. Populations 1 — 3 and 3a and 5-11 include
reported counts only. Populations 4 and 12 include reported dollars, as well as reported
counts. Populations 13 and 14 include only reported dollars, and therefore this section
does not apply to those populations.

1.  From the Benefits Selection Criteria screen select a population that has been
loaded.

2. Select Reported Counts from the Choose A Function options.

3. Click on Go to view the Report Counts table.

4.  The Reported Counts screen will display the report cell, description, validation
counts, reported count, count difference, percent difference and whether groups of

report items passed or failed.

Figure 4.3a - Reported Counts Screen

Reporied Counis for Fopulation 6
Period: 07/01/2003 - 07/21/2003
- Walidation Reported ) Percent .
Report Cell Description Counts Connts Difference Difforence Pass/Fail
Single .
5130B7200-8 Clamant 1,092 11,109 10,017 01731
TvTulti- “
5130B4200-10 Claimant 1] 1] 1] 0.0
5130 Lowey duthority N
Appeals Total 1,092 11,108 10,017 01731 FAIL
Submitto Mational Office
Home Feedhack Help

6. After completing the Report Validation for the reported counts, click on the
Submit to the National Office button. A warning message will appear “You are
about to submit this report to the National Office, Continue?”
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Figure 4.3b - Reported Counts Screen: Submit

Microsoft Internet Explorer

5130 Lower Authority
L ppeals Total

| Commmmem)

7. Click the OK button and the following screen will appear.

Figure 4.3c - Reported Counts Screen

Report Cell LN Microsoft Internet Explorer

5130 Lovwrer futhority
Lippeals Total

The displayed message verifies that the report will be transferred to DOL through
overnight batch processing.
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4.6 View Reported Dollars

This screen provides summary results of Report Validation for populations that include
reported dollar amounts. Populations 4 and 12 include reported dollars, as well as
reported counts. Populations 13 and 14 include only reported dollars.

Reported numbers which are compared with validation counts are retrieved from state
databases in the manner described for the validation of counts (above).

1.  From the Benefits Selection Criteria screen select a population that has been
loaded.

2.  Select Reported Dollars from the Choose A Function options.

3. Click on Go to view the Report Dollars screen.

4.  The Reported Dollars screen will display the report cell, description, validation
dollars, reported dollars, difference, percent difference and whether groups of
report items passed or failed. This screen is displayed as Figures 4.4 a & b below.

Figure 4.4a — View Reported Dollars Screen (Top)

Reported Dollars for Population 13

Period: 04/01/2003 - 06/30/2003

- Walidation FReported p Percent .

Report Cell Desctiption Dollars Dollars Differetice Difference Pass/Fail
2970011 | Cashe Ul Frand$ 12465 | 657300 | Sin643 427 28%
eEEy | S DEHE 1,512 9787 8275 547 29%

Fraud %
29700317 | Cash Ul Non Fraud § 03380 | LBl | 114302 376.75%
szrcmmye | Cesh- UCFEAIC Non 2250 43698 | A0S0 | 14I812%

Fraud %
IITCAALL | Offset UIFraud$ WEAe | L1145 | 011173 447 D%
e | S R 621 10095 | 10313 | L512.17%

Fraud §
27CA041T | Offset U Non Fraud $ 649141 | 6235755 | se0sgl4|  26370%
2370414 ?gii&”wmcx L 3564 104572 10LO0S | 2.83413%
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Figure 4.4b — View Reported Dollar Screen (Bottom)

TTAUT JF —_— 1
s | cddition - ULHON 356,350 0| 356350 L00.00%

Fraud §
avcmg | <hddition - UCFE/UCK 6019 0 6119 L00.00%

Won Fraud §
227 Addition(d) 499 546 460569 | 22923 519% | FAIL
Total
sty |oubieaction- UlFraud 36,798 0| 26798 L00.00%

Subtraction -
e TR R s 0 0 0 0.00%
acat | Subieaction - UlNon 04598 | 1436358 | 1191760 371 56%

Fraud §

Subtraction -
237031114 | UCFEAUCK Non Fraud 3,003 11,580 7677 106 69%

k]
227 Bubtraction
i 335200 | L4793 | 1112639 8T | FAIL

Submitto Mational Office
Home Feedback Help I

5. After completing Report Validation of the reported dollars, click on the Submit to
the National Office button. A warning message will appear requiring the user to
verify that submission is appropriate.
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4.7 Comments

Comments may be attached to any data validation report being submitted to the National
Office. The system provides for this by giving the users the capability to attach a
separate “comments” record to reports being submitted by states. “Comments” should be
forwarded by states to DOL in order to provide information state staff feels is important
and relevant to the validation process.

Comments records are associated with a given validation population. These records are
attached to summary and quality validation reports for a specific population when being
submitted to DOL, and are logically linked with the associated reports when the data is
loaded to the national database. Comments records are created when the user selects the
“View Comments” function from the main menu.

Users should understand the following points when using the Comments function:
e The size of comments records is limited to 255 characters.

e Comments associated with a given population do not distinguish between
summary validation reports and quality reports. If the comments are specific to
either kind of report, this should be explained in the text.

e Prior comments for a given population are still resident in the system after they
have been submitted. The user should check the contents of the Comments record
before submitting. If the information in the comments record is not appropriate
for a given submission, the comments should be cleared or revised before
submission.

e Comments should be prepared and saved prior to submission of reports. The
comments will accompany the report submission.

1. From the Benefits Selection Criteria screen select a population that has been
loaded.

2. Select View comments from the Choose A Function options to view previous
comments or enter new comments for that population.

3. Click on Go to view the Comments table.

4. The first time you login, the comments window will be blank. You can enter your
comments for that particular population.

3. Select the Save button to save your comments in the database. Whenever you

return to this screen, the previously entered comments will be displayed. To enter a
new comment, press the Clear Query button to remove the previous comments, and
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then type your new comments. Use the Save button at the bottom of the screen to
save your new comments.

Figure 4.5 — Comments Screen
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5. Data Element Validation (DEV)

5.1 Overview

Data element validation (DEV) consists of the investigation of samples drawn from
extract files to verify that the information in the records is consistent with information
elsewhere in the system, and that the correct information is included in the records.
Although four types of samples are drawn, only random samples are used to assign
pass/fail scores to the universe being sampled. Reports submitted to DOL for DEV and
DV validation of a given population should be performed using the same extract file.

Each population has a specific set of samples which are drawn by the software. Certain
samples (e.g., missing) are drawn in response to the composition of random samples; the
missing sample frame is sub-populations which are not included in the random sample.
All samples use specific sub-populations as the sample frame. The four types of samples
are:

1. Random Samples. Random samples are drawn from specific sub-populations
within extract files. The size of random samples is either 30/110 or 60/200 (1st
and 2" tiers). The results of the investigation of random samples are used to
assign pass/fail grades to samples as part of the DEV process. The second tier of
the sample does not have to be investigated if the results of the investigation of
the first tier are conclusive.

2. Minimum Samples. Minimum samples consist of selecting two cases from each
sub-population included in the sample frame.

3. Missing Samples. These samples consist of one case from sub-populations which
are not represented in a random sample data set.

4. Outlier Samples. Outlier samples select records with extreme values. Outlier
samples select the largest and smallest values for the variable of interest in the
data set.

DOL requests that all sample investigation results be forwarded to the National Office.

All sample results provide the percent of error observed based on the results of the
investigation. Random samples that indicate an error rate larger than 5% in the
population from which they were drawn are said to have failed. The Pass/Fail status for
completed samples is provided on the Data Element Validation Report screen (Figure
5.4).

5.2 System Navigation
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The View Sample Validation screen provides access to both the sample
worksheets (Sample Validation Screen) and the Data Element Validation
Report.

Data Element Validation Report screen is for informational purposes only. It
provides summary information on the results of sample investigations for a given
population. It does not have a submit button, but does make allowances for the
state to save and/or print the report.

Users should be aware that loading the same population extract file twice should
not affect the results of RV validations. However, DEV validation is based on
samples, and sampling procedures tend to produce different sets of records each
time a sample is drawn. Thus it is important that the user “save” both the original
sample and the results of sample investigations to prevent the loss of work if the
user accidentally exits the system or loses sample data for any other reason (e.g., a
system crash).

Several buttons are provided on the Sample Validation screen. These are
explained below:

Save Button. This saves information displayed on the screen within the
application. Samples and the complete or partial results of sample investigations
should be saved in tables set up within the DV software.

Save As Button. This allows the user to save data sets at any location accessible
from the workstation. Summary results from the validation of populations and the
extract file itself should be should be saved to satisfy audit requirements.

Save and Submit button. This saves the data to tables, which are part of the
application, and submits the report to DOL using conventions set up for transfer
of reports through the Sun interface in overnight batch processing.

Print Preview button. This allows the user to view an image of the document as it
will be printed before submitting a print request. This is useful because the user
may need to make adjustments before printing the sample investigation
worksheets due to the format of the document.

Print button. This sends an image of the displayed screen to a local printer. The

print option allows the user to specify the number of records to be printed by
providing start row and end row.
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5.3 View Samples

1.  From the Benefits Selection Criteria screen, select a population that has been
loaded.

2.  Select View Samples from the Choose A Function options.

3. Click on Go to view the View Sample Validation table. It will open a screen
showing the various samples that are selected for the population.

NOTE: The Sample ID number identifies the specific sample. Sample Type provides a
description of the type of sample this is, corresponding to one of the four types of
samples described above (random, minimum, outlier or missing). Sample
Description is a narrative explanation of the sub-populations included in the
sample frame for each sample.

Figure 5.1 — View Sample Validation Screen

VIEW SAMPLE VALTDATION:

Sample Validation for Population 1

Sample ID Sample Type Sample Description

100 Random Intrastate Weeks Claimed

11a Random Interstate Liable Weeks Claimed

120 Ivlinitnum Interstate Weeks Claitmed from & gent
Data Element Validation Eeport

Home Feedback Help

4.  The highlighted numbers in the Sample ID column serve as links to the Sample
Validation Screen. Clicking on the highlighted numbers in the Sample 1D
column will open a new screen displaying records which have been selected for
that sample: Sample Validation Screen (below).
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Figure 5.2 — Sample Validation Screen

L _ R
Sample Validation for Population 5 =
510 (UT Multi-Claimant Determinations) - Minimum
Sawe Sawve As.. | Sawve and Submitto National Office Print Presview Print'Warksh
Check 1 [acsup 2 4 (3nip
*‘Iﬂ ﬁ”“' 0BS Subpop EISD‘;P 115233 Pass/Fail ;I’};pe Ul | Pass/Fail gogmn Pass/Fail 51 (S“PT 31 Pass/F
33H | Himrber L Tyge
i 100 REGULAR. INTRASTATE
Raovar - - . v
= 1 I9338 362 gng 038302 I l ) | J -0 | J e I
s H- REGULAR. NTRASTATE
Fonr - - r -
= 2 |8883 5.62 ggsz 036301 I I Tl | J uI-o I J 1550 I
Mach | o L — o | Zseue | First | Detectiom | Motice @ s || BB
Erors e o || R mgle MRt | e | e Date | Date | AP0 | prirred =
Type Fmor
i i 0 i i i i i i i 0 i i
Sawve | Save As. . | Sawve and Submitto Mational Office | Frint Presdew | Print'Warksh

NOTE: The Sample Validation Screen displays records selected by the sample
routine which are to be investigated. The results of the investigation are data-
entered into the system using this screen. Summary results of this investigation
are displayed at the bottom of the screen. Summary results for the sample are
transmitted to DOL when the user selects the Save and Submit to National Office
option. Detail information from individual records is not transmitted to DOL.
This means that sensitive information, such as SSNs, stays at the state level.

5. Click the Print Worksheets button to print the sample worksheets for the set of
individual records which constitute the sample.

NOTE: Users are urged to print this screen as an aid in the investigation.
Information gathered through the investigation and noted on the printed forms can be
data-entered at one time, avoiding any time-out problems with the application

6. This screen facilitates sample investigations by providing a box next to each data
element in the sampled records for data entry, accompanied by a drop-down menu
allowing the user to select “pass” or “fail” for each element. Each element is
checked against the state database. The step numbers on the screen refer to the
step in the validation handbook. Follow the rules for each step, as specified in
Module 3 in the Data Validation Handbook, by checking all necessary screens
and other documentation to determine whether each element is valid. Select
“Pass” or “Fail” depending on whether the element in the record corresponds to
the data in the database.
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NOTE: Itis important to save both the sample and the results of investigations
during the process to assure that data is not lost. Data can be saved in internal
tables using the Save button.

7. The user has the option to select Pass Row or Check All, to set values for individual
records, or for the entire sample. Use of this option should be approached with
caution since elements set to “fail” will default to “pass” if this option is used.

NOTE: For Random samples, the software initially displays only the first portion of
the sample (the first 30 cases of samples for 100, and the first 60 cases for
samples of 200). This approach is used as a labor saving provision in instances
when the results of the investigation are obvious after investigation of the first
portion (tier) of the sample. When the initial investigation is conclusive (zero
errors in either 30- or 60-case samples is a “pass;” 5 or more errors in a sample of
30, or 7 or more errors in a sample of 60, is a “fail”’) the investigation does not
have to proceed further. Be sure to “save” the results of the investigation of the
first tier of the random sample before proceeding.

8. Sample investigations are complete when the records in the sample have results in
all the data entry boxes. Completed sample investigations can be transmitted to
DOL through use of the Save and Submit button. Use of the Submit option for
first-tier investigations of random samples will result in successful transmission
only when the results of the first tier investigation are conclusive. In cases where
the entire random sample must be investigated, the submission request will result
in the user being instructed that the second tier of the sample must be investigated
before submission.

NOTE: Sample validations cannot be submitted to DOL unless all the data-input boxes
for a given sample are completed. Attempts to submit a data set which is not
complete will result in the display of a warning message indicating that the results
are inconclusive.
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5.4 Data Element Validation Report

Figure 5.3a — Data Element Validation Report Screen (Top)

2} Data Element ¥alidation Report - Microsoft Internet Explorer

s R A A

O OO OO O
it _Savess. |
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The Data Element Validation Report Screen provides summary information about
sample investigations which have been completed for a given population.

NOTE: This report is for informational purposes only. It provides, for example,
the number of cases in error and the derived percent of errors established through the
sample investigation process. The report can be printed and/or saved outside the
application, but there is no Submit button for export to DOL.

9. The Data Element Validation Report Screen is accessed through the link at the
bottom of the View Sample Validation Screen labeled Data Element Validation
Report.

5.5 Comments

Users may append comments to RV and DEV reports being submitted to DOL.
Comments are population-specific. When the Submit option is used, the version of the
comments file resident in the software for the population being submitted will be
appended to the report and transmitted to DOL. Information provided about the
Comments function in Section 4 applies here also.

34



