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OMB No: 1205-0431 OMB Expiration Date: 05/31/2008 Estimated Average
Response Time: 550 hours.

OMB Burden Statement: These reporting instructions have been approved under the
Paperwork Reduction Act of 1995. Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this
collection of information includes the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Submission is required to obtain or retain benefits under SSA
303(a)(6). Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden to the U. S.
Department of Labor, Employment and Training Administration, Office of Workforce
Security, 200 Constitution Avenue, NW, Room S-4522, Washington, D.C. 20210.
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INTRODUCTION

A. OBJECTIVES

States report to the U.S. Department of Labor (DOL) on a monthly and quarterly
basis under the Unemployment Insurance Required Reports (UIRR) system. The
comprehensive datavalidation program described in this handbook is hecessary to ensure
the accuracy of the UIRR data. UIRR data are used for economic statistics, to allocate
Ul administrative funding based on state workload, to measure state claimant eligibility
criteriaand performancein providing benefits, and to account for fund utilization. Itis
therefore essential that states report UIRR data accurately and uniformly.

Two principles underlie a comprehensive approach to benefits data validation:

X If data are collected, they should be valid and usable.

X Given the high degree of automation of Ul systems, it is feasible and cost-
effective to validate most report cells.

States themselves conduct the validation and report the results to the Employment
Training Administration (ETA). Thishandbook providesdetailed validationinstructions
for each state. ETA also provides states with a Sun-based data validation software
application (referred to asthe Sun-based system in UIPL 22-05) to usein conducting the
validation.

Table A (next page) shows the general types of UIRR data to be validated, the
federal ETA reports on which the data appear, and uses of the data.

Statesarerequired to validate reported dataevery third year, except for dataelements
used to calculate Government Performance and Results Act (GPRA) measures. GPRA
dataare validated annually. The “validation year” will coincide with the State Quality
Service Plan (SQSP) performance year. Validation of any reporting period during the
twelve months beginning April 1 and ending March 31 will be considered part of the
validationyear. The SQSPisthe vehiclethrough which states submit plansto implement
validation or to revalidate failed items.

Ul Benefits Validation Handbook I-1 07/11/08



INTRODUCTION

GENERAL TYPES OF DATA TO BE VALIDATED

TABLEA

Funding
Economic Allocation/ Claimant Monitor Trust
Data Type ETA Report(s) Statistics Workload Performance Eligibility Fund Activity
Weeks Claimed 5159 X X
Final Payments 5159 X
218
Claims and Claims 5159 X X X X
Status' 218
586
Payments 5159 X X
586
9050
9051
Nonmonetary 207 X X X
Determinations/ 9052
Redeterminations 9053
Appedls 5130 X X X
9054
9055
Overpayments 227 X X
Tax 581 X X X

TheETA 539, Weekly Claims Activity Report, isnot validated. However, states are strongly encouraged to compare the total
claims reported on the 539 to the 5159 report for the same period to determine if the counts reported are the same or within [02%. If
the counts differ by morethan O 2%, then the state should investigate and adviseitsfederal regional office of itsfindingsand what it
is doing to reconcile the differences.

Ul Benefits Validation Handbook
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INTRODUCTION

B. DATA ERRORSIDENTIFIED THROUGH VALIDATION

Systematic errors and random errors are the two major types of dataerror in federal
UIRR reports. Systematic errors involve faulty design or execution of reporting
programs. Random errorsinvolve judgment and input errors. Reporting system errors
are aways systematic, while errors stemming from human judgment can be either
systematic or random.

Both systematic and random errors must be addressed in the validation design.

X Systematic errors are addressed through validation of the reporting
programs that states use to create federal reports. Systematic errorstend to
be constant and fall into one of three categories: 1) too many transactions
(overcounts), 2) too few transactions (under counts), or 3) transactionswhich
are misclassified. Systematic human errors occur when staff are using
incorrect definitions or procedures. For example, a reporting unit may
establish its own definition for adata element that conflicts with the federal
definition deliberately or inadvertently. Systematic errors are the most
serious because they occur repeatedly. They are aso the easiest to detect
and correct. Systematic errors do not need to be assessed very frequently,
and each system error only needs to be corrected once. A one-time
adjustment in aretrieval code or calculation specification or staff retraining
on acorrected definition or procedurewill usually correct systematic errors.

X Random error sare addressed through validation by eval uating the accuracy
of data elements stored in the database for arandom sampl e of transactions.
Random errors tend to be variable, and are always caused by human
judgment. They fall into one of three categories: 1) input errors, 2)
judgment errors (asin nonmonetary deter minations, status deter minations,
and appeals), or 3) improper state definitions or procedures.

Consistent and accurate reporting requires both good systems and good data—the

validation objective has not been achieved unless systems and data have both been
validated.

Ul Benefits Validation Handbook 1-3
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INTRODUCTION

C. DATA SOURCESFOR FEDERAL REPORTING AND VALIDATION

Some states produce the federa reports directly from the state database.
Computer programs scan the entire database to select, classify, and count
transactions. Other states produce adatabase extract or statistical file astransactions
are processed, essentially keeping a running count of items to be tabulated for the
federal reports. Still other states use a combination of these methods. Although
states use different methods to prepare federal reports, the validation approach is the
same in all cases. states support their reported figures by reconstructing the reported
transactions. They do so regardless of whether the federal reports are produced directly
from the benefits database, from a database extract or statistical file, or from a
combination of these sources.

The validation methodol ogy isflexiblein accommodating the different systemsthat
states use. However, validation is most effective when validation data are extracted
directly from the benefits database. For cost reasons and to minimize changes in data
over time, some states prefer to use daily, weekly, or monthly statistical files instead.
When statistical filesare used, system errorsmay occur: reportabl e transactions may be
improperly excluded from the master file, or the statistical file may contain corrupt data.
The only way to test for these problems is to independently reconstruct or query the
master database. Statesthat prepare validation files from the same files used to produce
the UIRR, rather than directly from the database, must ensure that these files contain all
the appropriate transactions. Theway to do thisisto recreate thelogic used to produce
the federal reports. This handbook includes a validation tool, “independent count
validation,” specifically for this purpose. The specific type of independent count
(smple query, multiple queries, cross tabulation) must be determined by state
programming staff.?

Table B outlines variations in the validation methodology, based on typical state
approaches to reporting and data validation. To determine the specific validation
methodology to be implemented, the state validator or federal representative should
identify the state’' s reporting and validation sources for each population.

*There is no way to accurately reconstruct the report count when the statistical file contains
transactions that are no longer present in the database (e.g., when it includes status determinations
deleted from the main database after a corrected status determination is made for the same employer).

Ul Benefits Validation Handbook 1-4 07/11/08
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INTRODUCTION

D. BASIC VALIDATION APPROACH

The comprehensive validation methodol ogy outlined in this handbook is necessary
to ensure the accuracy of UIRR data. It meets the objective described earlier by
validating most items on the Ul required reports through processes that minimize
validator time and state burden. The data validation methodology is highly automated
and complements exi sting quality components (such asthe nonmonetary determinations
quality review). Statesthemselves conduct the validation and report theresultsto ETA.
Sun-based DV software processes state data extract files and generates all required
validation worksheets and reports.

The validation methodology involves reconstructing the count of transactions
reported during a specific period for each federal report item to be validated. The
validation specifications for reconstructing reported transactions provide a blueprint of
the criteriathat states should usein their federal reporting. Thishandbook therefore has
two uses:

1. To provide technical assistance with federal reporting requirements

2. To guide states through the validation process

Thereconstruction files provide an audit trail to support the counts and classifications of
reported transactions. Validation of reported counts (referred to asreport validation or RV)
is accomplished when all the transactions reported in a federal report item have been
reconstructed. For example, if astate reports 5,000 first payments during amonth, then the
state must produce a file containing the 5,000 first payments, including relevant
characteristics of the transaction such as the Social Security Number (SSN), the program
type code, and the mail date. The Sun-based DV software then sorts the payments into
groups that are used to reconstruct the countsin the appropriate items of the ETA 5159 and
9050 reports. Report validation is discussed in detail in Module 1.

The DV software also draws a sample of transactions from the reconstruction file and
displays the sample on worksheets. Validators then subject the sampled transactions to a
series of logic tests (“rules’), using the most definitive source documentation (such as
database screens) to test the accuracy of the data. This validation of the characteristics of
reported transactions is known as Data Element Validation (DEV). DEV is addressed in
detail in Module 2.

Ul Benefits Validation Handbook 1-6 07/11/08



INTRODUCTION

E. RECONSTRUCTING FEDERAL REPORT ITEMS

Given that there are 13 UIRR reports to validate, with over 1,000 report items,
validation could be a laborious process to both design and implement. A single Ul
benefitstransaction (for example, apayment, anonmonetary determination, or an appeal)
can be reported in numerous federal report items. Asan example, afirst payment for a
week of total unemployment, for an interstate claim with both Ul and Unemployment
Compensation for Federal Employees (UCFE) wages, is reported in eight items of the
ETA 5159 report as well asin one item of the ETA 9050 report.

A general principleof thevalidation designisto streamlinethe validation process as
much as possible. Transactions are analyzed only once, even if they appear in multiple
items. The streamlining is accomplished by classifying the transactions into mutually
exclusive groups, which match to one or moreitemson thefederal reports. Specifically,
there are fifteen types of benefits transactions and five types of tax transactions and
statuses (referred to as populations), which are composed of 399 mutually exclusive
groups (subpopulations). Each subpopul ation represents aunique set of dataelementsor
characteristics.

The first column of Table C (see next page) lists each population. The second
column identifies the ETA reports on which the transactions in each population are
reported.

The Reconstruction Period (third column) describes the time parameter that the
programmer uses to select the transactions to be extracted. When the reports are
monthly, the reconstruction can be for a single month, to match the reported counts.
When the reports are quarterly, or both monthly and quarterly reports are produced for
the same type of transaction (for example, claims are reported on both the ETA 5159, a
monthly report, and the ETA 218, aquarterly report), the reconstructionisfor aquarter.

For thevalidation of the ETA 581 report, all populations are reconstructed for aquarter.

The Number of Report Items (fourth column) indicatesthe total number of itemson
each ETA report that is validated by each transaction population. The Number of
Subpopulations (fifth column) refers to the number of subpopulations into which the
population is divided for validation purposes.

Ul Benefits Validation Handbook -7 07/11/08



INTRODUCTION

TABLEC

ETA REPORTS, BY TRANSACTION POPULATION

Reconstruction Number of Number of
Transaction Population ETA Report Period Report Items Subpopulations
Benefits Populations
1 Weeks Claimed 5159 Month 9 9
2 Final Payments 5159 Quarter 3 4
218 1
3/3a Claims and Claims Status, and 5159 Quarter 19 54
Monetary Determinations 218 2
586 20
4 Payments 5159 Month 14 51
9050 2
9051 204
586 Quarter 32
5 Nonmonetary Determinations and 207 Quarter 36 70
Redeterminations 9052 228
9053 228
6 AppealsFiled, Lower Authority 5130 Month 2 2
7 AppealsFiled, Higher Authority 5130 Month 2 2
8 AppealsDecisions, Lower Authority 5130 Month 17 55
9054 24
9 Appeals Decisions, Higher Authority 5130 Month 10 23
9054 45
10 Appesls Case Aging, Lower Authority 9055 Month 8 7
11 Appeals Case Aging, Higher Authority 9055 Month 7 6
12 Overpayments Established 227 Quarter 39 16
13 Overpayment Reconciliation Activities 227 Quarter 38 34
14 Age of Overpayments 227 Quarter 16 16
SUBTOTAL BENEFITS 1,006 349
Ul Benefits Validation Handbook 1-8 07/11/08




INTRODUCTION

TABLE C (continued)

Reconstruction Number of Number of
Transaction Population ETA Report Period Report Items Subpopulations

Tax Populations
1 Active Employers 581 Quarter 3 2
2 Report Filing 581 Quarter 6 16
3 Status Determinations 581 Quarter 7 8
4 Accounts Receivable 581 Quarter 22 16
5 Field Audits 581 Quarter 11 4

Wage Items 581 Quarter 1 NA
SUBTOTAL TAX 50 46
TOTAL 1,056 395

Notes:  When populations relate to both monthly and quarterly reports (benefits populations 2, 3, 4), it is preferable to reconstruct all the countsfor a
quarter. Itiseasier and more accurate to add three monthly counts to create a quarterly total for monthly reports, than to rerun the quarterly
reports to obtain a month of data.

The software is not designed to validate nor isit afederal requirement to validate extended benefits and disaster unemployment.

Ul Benefits Validation Handbook 1-9 07/11/08



INTRODUCTION

F. VALIDATION TECHNIQUESAND SOURCES

Validating the counts of specific types of transactions, rather than validating report
items, eliminates duplication of effort when theidentical transaction isreported in more
than onereport item. In addition, the Sun-based DV software processesvalidation files
and generates all validation worksheets and reports.

Table D (see next page) summarizesthe DEV techniques used for each population
of transactions. The Review History Screens column indicates when the validator will
refer to computer-generated history screensto make an assessment of error. The Review
Source Documentation column indicates when the validator will refer to source
documentation, such as adjudication notes, adjudication notices, appeals decisions, or
overpayment records. This documentation may come from paper files, microfilm or
computer records, or images. Source documentation isimportant for identifying human
errorsinvolving interpretational and input errors.

Ul Benefits Validation Handbook 1-10 07/11/08



INTRODUCTION

TABLED

VALIDATION TECHNIQUES, BY TRANSACTION POPULATION

Review Review Source
Transaction Population History Screens Documentation
Benefits Populations
1  WeeksClaimed X
2 Fina Payments X
3/3a Claims, Claims Status, and Monetary Determinations X
4  Payments X
5  Nonmonetary Determinations and Redeterminations X x!
6  AppedsFiled, Lower Authority X
7  AppealsFiled, Higher Authority X
8  Appeals Decisions, Lower Authority X X
9  Appeas Decisions, Higher Authority X X
10 Appeals Case Aging, Lower Authority X
11 Appeals Case Aging, Higher Authority X
12 Overpayments Established X X
13 Overpayment Reconciliation Transactions X X
14 Age of Overpayments X
Tax Populations2
1  Active Employers X
2 Report Filing X
3  Status Determinations X
4 Accounts Receivable X
5 FedAudits X

process.

'Examination of nonmonetary determination folders is accomplished through the quality review

%For tax validation, only two transactions per subpopulation are compared to history screens.

Ul Benefits Validation Handbook
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INTRODUCTION

G. HANDBOOK OVERVIEW

To achievethe datavalidation goal of determining the extent to which reported data
are accurate and meet federal reporting definitions, four separate validation processesor
Amodules] have been developed. These modules include various tools to use in
validating the quantity and quality of federally reported data. The modules and
accompanying appendices are outlined below.

* Module 1--Report Validation (RV)

Module 1 describes the procedures for validating that the state reporting programs
that create the federal reports are functioning correctly. The Sun-based DV
software systematically processes reconstruction files and compares the count in
each federal report item with the count of the corresponding subpopulations. The
validator examines transactions that were rejected by the software as invalid and
determinesif it is necessary to regenerate or reload the validation files.

* Module 2--Data Element Validation (DEV)

Module 2 validates that the data el ements used in report validation are correct. The
validator examines samples of individual transactionsto determine the accuracy of
both the state reporting programs and the data elements used to classify the
transactions. The software produces an automated worksheet containing the
relevant data elements for each selected transaction. The validator reviews the
sampl ed transactions using the state-specific datavalues and instructionsin Module
3, which point the validator to the appropriate supporting documentation (benefits
history screens and/or paper files). The validator uses this documentation to
validate that the data elements are accurate and that the transactions are assigned to
the appropriate subpopul ations.

* Module 3--State-Specific Data Element Validation Instructions

Module 3 providesthe actual state-specific set of instructionsthat the validator uses
in dataelement validation. Module 3 documentsthe system screensthat display the
datato bevalidated aswell asthe rulesthat must be applied to each data element to
determineitsaccuracy. State definitionsor procedureswhichimpact validation are
also documented to help state and federal staff interpret the validation results and
improve procedures.

* Module4--Quality Sample Validation
Module 4 ensures that the samples selected for nonmonetary determinations and

lower authority appeals quality have been randomly selected from the correctly
defined universe. It is important to review and check the quality sampling

Ul Benefits Validation Handbook 1-12
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INTRODUCTION

methodology used by the state. The quality reviews are a key indicator of the
state=s performance, and the results must be statistically valid.

* Appendix A—RV File Specifications

Appendix A includes specifications for the 15 benefits validation files that need to
be generated by the state. This appendix also includes tables that show the
relationship between each subpopulation and the corresponding federal report line
item(s).

* Appendix B—DEV Sampling M ethodolgy

Appendix B includes the specifications used by the software to select samples of
transactions for data element validation.

 Appendix C—LADT and CWC Technical Guidance

Appendix C contains detailed guidance on reporting and validation of combined
wage claims and the Liable Agent Data Transfer (LADT) System.

* Appendix D—RV Summary Reports

Appendix D contains asample RV summary report for each of the 15 populations.
* Appendix E—DEV Worksheets

Appendix E contains a sample DEV worksheet for each of the 15 populations.

* Appendix F—DEV Reports

Appendix F contains a sample DEV report for each of the 15 populations.

*  Appendix G—Independent Count

Appendix G describes how to determine whether any transactions have been
systematically excluded from any of the federal reports.

* Appendix H—Duplication Detection Criteria

Appendix H contains the criteria used by the software to identify duplicate
transactions.

* Appendix |—Record Layouts

Appendix | contains the record layout for each of the 15 populations.

Ul Benefits Validation Handbook 1-13 07/11/08



INTRODUCTION

H. WALK THROUGH OF DATA VALIDATION METHODOLOGY
(Figure A, p. 1-16)

Thissection provides | S and validation staff with astep by step walk through of the
datavalidation process. Each step of the walk through references the handbook module
in which that aspect of the data validation processis described. Readers should review
the referenced modules for further information.

1)

2)

3)

4)

5)

6)

The benefits database is the state claims file. State IS staff generate
required federal reports from the benefits database or from a statistical file
of counts or detail records. The report item in the upper-left-hand corner of
Figure A represents the count of Ul intrastate first payments reported on the
ETA 9050.

In the second step of the validation process, | Sstaff extract detailed recordsfor
the reported transactions to reconstruct and provide an audit trail for the
reported count. The validation extract file is then loaded into the validation
software. (See Module 1.)

In the third step, the Sun-based DV softwar e organizes the records in the
validation fileand displaysall the specified characteristics of each record. (See
Module 1.)

Inthefourth step, the DV softwar e compares the reconstructed count with the
reported count. In this example, the subpopulation screen shows the six Ul
intrastate first payments reported on the ETA 9050 report in the upper-left-
hand corner. (See Module 1.)

In the fifth step, the DV softwar e selects a sample of transactions (following
the sample specifications in Appendix B) and displays them on a sample
validation worksheet. (See Module 2.)

In the sixth step, the validator reviews the data elements on the worksheet by
following the instructions in Module 3. In this example, the validator
determines whether the payment met the federal definition of afirst payment
by following the instructions in the rules listed under Step 10A in Module 3.
The document (benefits history screen or case folder) and the rule (the
validation instruction) are customized for each stateto facilitate the validation
process. Thefederal definition and the function or purpose of each validation
instruction are the same for al states. (See Module 2.)

Ul Benefits Validation Handbook 1-14
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INTRODUCTION

7) In the seventh step, the validator calls up or prints out the AClaims
Inquiryl screen from the benefits database. Module 3 lists the required
screensto review for each step. (See Modules 2 and 3.)

8) Inthe eighth step, the validator follows the instructions in the rules for
Step 10A (First Payments) of the handbook. The rules for Step 10A
requirethevalidator to: 1) check for apayment indicator (payment codeis
07 or 08); 2) check that the week reported as the first compensable week
was not awaiting week (payment code is not 02, 03, or 04); and 3) check
that the week was the first week in the benefit year after the waiting week
without excessive earnings (earningsfor theweek ending 2/10 arelessthan
or equal to 120 percent of the WBA and thus not excessive, and there are
no earlier weeks other than the waiting week present on the payments
history file). The validator then places a check on the worksheet to show
that the transaction was a valid first payment. (See Modules 2 and 3.)

Ul Benefits Validation Handbook I-15 07/11/08
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REPORT VALIDATION MODULE 1

MODULE 1--REPORT VALIDATION

The report validation process is used to determine the accuracy of the counts
reported in each item on UIRR benefitsreports. Fifteen setsof filesare produced, which
reconstruct the counts for the 15 types of Ul benefits transaction populations that the
state is validating. The report validation files enable the validator to determine the
accuracy of the UIRR report item counts. The 15 report validation population files are
listed in Table 1.1 on the next page.

State | S staff are responsible for producing the reconstruction files according to the
tasks described on pages 1-3 to 1-5 of thismodule.
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REPORT VALIDATION

MODULE 1

TABLE 1.1

SUMMARY OF REPORT VALIDATION POPULATION FILES

Specli:flilceati on Population Description

1 Weeks Claimed

2 Final Payments

3 Claims and Claim Status (and Original Monetary Determinations)
3a Additional Claims

4 Payments/Weeks Compensated

5 Nonmonetary Determinations and Redeterminations

6 Appeds Filed, Lower Authority

7 Appeds Filed, Higher Authority

8 Appeds Decisions, Lower Authority

9 Appeals Decisions, Higher Authority

10 Pending Appeals, Lower Authority
11 Pending Appeals, Higher Authority
12 Overpayments Established - Sorted by Causes
13 Overpayment Reconciliation Transactions
14 Aged Overpayments
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REPORT VALIDATION MODULE 1

A. PROCEDURES
Task 1. 1S Staff Produce Fifteen Report Validation Extract Files

State | S staff produce 15 report validation extract files based on the record layout
specifications in the Sun-based DV validation software tutorial guide. (Appendix | of
this handbook includes copies of therecord layouts.) Thereisoneextract filefor each of
the 15 populations of Ul benefit transactions and statuses (such as payments, claims, age
of overpayments, etc.). There are 15 and not 14 population files because Population 3
(claims) is divided into two separate files. See Figure 1.1 for an example of arecord
layout.

Theextract filetypeisASCII, commadelimited. Datamust beintheorder listedin
the record layouts. The Data Type/Format column on the layouts indicates the generic
values for text fields.

Thegenericvaluesmust befollowed by a dash and the state-specific value. See
Figure 1.2 for an example of a sample extract file.

The extract files are imported into the Sun-based DV software, which processes
each extract file and buildsthe subpopul ations as specified in Appendix A. For example,
population 4, paymentsand weeks compensated, includesall payments made during the
month. The software assigns each transaction record to a subpopul ation based on unique
combinations of payments and weeks compensated, including characteristics such asfirst
payments, continued payments, partial payments, and programtype. SeeFigurel1.3fora
sample of avalidation file imported into the software.

It is essential that the programs generating the validation files be run at the same
timeasthefederal reporting programsto eliminate differencesin data caused by changes
in the database over time.

Because the UIRR reports provide a AsnapshotJof transactions during a specific
time period, the validation isintended to verify the transaction data at the time the report
was run, even if datalater changed. It isless efficient to compare a set of transactions
captured at one point in time with aset of transactions captured at another point in time,
because many discrepancies will represent legitimate changes in a dynamic database,
rather than systems errors or faulty data. For example, claims can legitimately change
frominterstateto intrastate, and program type can change from federal to Ul if Ul wages
are added to aclaim.

Task 2. Import Extract Files

See the tutorial guide provided with the software for detailed instructions on
importing the extract files.
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REPORT VALIDATION MODULE 1

Task 3: ExamineError Reportsand Reload Extracts If Necessary

When the extract files are loaded, the Sun-based DV software reads each record to
ensurethat all fieldsarevalid. Any recordswithinvalid data, missing mandatory data, or
records which appear to be duplicates are rejected and an error report is produced. For
example, thefront-end error checking program produces an error report when datafields
are not inthe format specified in the record layout (such as dates in the wrong format or
text fields not preceded by one of the valid prefixes such as Ul, UCFE, or UCX). The
record layouts (Appendix | of this handbook) specify the data formats which must be
used for the records to be successfully loaded. The population tables in Appendix A
specify the valid values which must be present for transactions to be assigned to
subpopulations.

For certain populations, the software also uses the duplicate detection criteria in
Appendix H to reject records which match the criteria for duplicates. These criteria
include appeal swith duplicate docket numbers and paymentsfor the same benefit week.

After reviewing any error reportsthat are generated, state | S staff should determine
if the extracts are correct or whether they need to be regenerated or reformatted and
reloaded into the Sun-based DV software.

See Figure 1.4 for asample error report.

Task 4.  Schedule Batch Program to Produce Benefit History Screens for
Sampled Cases

States should, immediately after the Sun-based DV software generates the
worksheets, use abatch program to print all applicable benefits history screensfor each
sampled case, in the same order that the cases are sampled and listed on validation
worksheets. This concurrency minimizes discrepanciesrelated to legitimate changesin
the database.

To the extent that states have a complete audit trail, timing problems should not
affect thereconstruction of transactions. For example, states should maintain records of
appeals decisions, payments, or nonmonetary determination notices even if the
transaction was later canceled or adjusted. The validator then uses these audit trails to
verify that a transaction was correct at the time of reporting.

Task 5: RV —Reported Countsand Dollars Screens

The Sun-based DV software automatically retrieves and loads the reported
counts from the national Ul reports database. The software then calculates the
difference between the validation and reported counts and calculates an error rate.
The Sun-based software countsall transactions within asubpopul ation and combines
subpopulationsinto corresponding report cells. The validation counts are compared
with the reported counts, and the reported counts are considered valid if they fall
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REPORT VALIDATION MODULE 1

within the established tolerance (% 1% for groups that include data used in GPRA
measures and key time-lapse variables and = 2% for all other groups). The GPRA
measures are:

= 14/21 Days Intrastate First Payment Timeliness

= 35 DaysIntrastate First Payment Timeliness

= 14/21 Days Interstate First Payment Timeliness

= 35 DaysInterstate First Payment Timeliness

= Nonmonetary Determinations Quality

= Nonmonetary Determinations NonSep Timeliness
= Nonmonetary Determinations Separation Timeliness
= Lower Authority Appeals Quality

= Lower Authority Appeals Timeliness, 30 Days

= Lower Authority Appeals Timeliness, 45 Days

= Lower Authority Appeals Timeliness, 90 Days

= Higher Authority Appeals Timeliness, 45 Days

= Higher Authority Appeals Timeliness, 75 Days

= Higher Authority Appeals Timeliness, 150 Days

The software then produces popul ation-specific RV reported counts summary
reports that states submit to the Ul national office. Appendix D provides examples
of the RV summary reports for each population. The RV summary reports provide
an error rate for each report cell making them a useful diagnostic tool for states.

Task 7:  Independent Count (See Appendix G)

Appendix G isonly applicable to states that generate the UIRR reports from a
detailed record extract which is adatabase snapshot. Ideally, such files should not be
used for validation, and whenever they are used for validation, states must also conduct
an independent count.

Ul Benefits Validation Handbook 1-5 07/11/08



REPORT VALIDATION MODULE 1

B. EXAMPLES
The following figures are examples of ;
1. Population 8 Record Layout (Figure 1.1)
2. Population 8 Sample Extract File (Figure 1.2)

3. Population 8 Validation File after Processed through Sun-based DV Software
(Figure 1.3)

4. Population 3aRV Summary (Figure 1.4)
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REPORT VALIDATION MODULE 1

FIGURE 1.2

POPULATION 8 SAMPLE EXTRACT FILE

1,100000001,1,Regular UI-REG,UI,Intrastate-AB,Lower-AT,S-1,,Claimant-C,Y,03/27/2002,04/17/2002,Y ,VL-01,8.1
2,100000002,2,Regular UI-REG,Ul Intrastate-AB,Lower-AT,S-1, Employer-E,Y ,05/03/2001,04/04/2002,Y ,VL-01,8.2

3, 100000003,3,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Claimant-C,N,03/15/2002,04/2002/2002,Y ,VL-01,8.3
4, 100000004,4,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Employer-E,N,05/2002/2001,04/09/2002,Y ,VL-01,8.4
5, 100000005,5,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Claimant-C,Y ,05/2002/2001,04/09/2002,Y ,VL-01,8.5
6, 100000006,6,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1, Employer-E,Y,05/2002/2001,04/09/2002,Y ,VL-01,8.6
7, 100000007,7,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Claimant-C,N,05/2002/2001,04/09/2002,Y ,VL-01,8.7
8, 100000008,8,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1, Employer-E,N,05/2002/2001,04/09/2002,Y ,VL-01,8.8
9, 100000009,9,Regular UI-REG,Ul,Intrastate-AB,Lower-AT,S-1,,Claimant-C,Y ,03/22/2002,04/12/2002,Y ,MC-02,8.9
10,110000000,10,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1, Employer-E,Y,05/08/2001,04/17/2002,Y ,MC-02,8.10
11,111000000,11,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Claimant-C,N,03/15/2002,04/01/2002,Y ,M C-02,8.11
12,121000000,12,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Employer-E,N,01/01/2001,04/12/2002,Y ,MC-02,8.12
13,131000000,13,Regular UI-REG,Ul,Interstate-CD,Lower-AT,S-1,,Claimant-C,Y,01/01/2001,04/12/2002,Y ,M C-02,8.13
14,141000000,14,Regular UI-REG,Ul,Interstate-CD,Lower-AT,S-1,,Employer-E,Y,01/01/2001,04/12/2002,Y ,MC-02,8.14
15,151000000,15,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Claimant-C,N,01/01/2001,04/12/2002,Y ,M C-02,8.15
16,161000000,16,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1, Employer-E,N,01/01/2001,04/12/2002,Y ,MC-02,8.16
17,171000000,17,Regular UI-REG,Ul,Intrastate-AB,Lower-AT,S-1,,Claimant-C,Y,01/01/2001,04/12/2002,Y ,Suitable Work-07,8.17

18,181000000,18,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1, Employer-E,Y,01/01/2001,04/12/2002,Y ,Suitable Work-
07,8.18

19,191000000,19,Regular UI-REG, Ul Intrastate-AB,L ower-AT,S-1,,Claimant-C,N,01/01/2001,04/12/2002,Y ,Suitable Work-07,8.19

20,201000000,20,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Employer-E,N,01/01/2001,04/12/2002,Y ,Suitable Work-
07,8.20

21,211000000,21,Regular UI-REG,Ul, Interstate-CD,Lower-AT,S-1,,Claimant-C,Y,01/01/2001,04/12/2002,Y ,Suitable Work-07,8.21

22,221000000,22,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Employer-E,Y,01/01/2001,04/12/2002,Y ,Suitable Work-
07,8.22

23,231000000,23,Regular UI-REG,Ul, Interstate-CD,Lower-AT,S-1,,Claimant-C,N,01/01/2001,04/12/2002,Y ,Suitable Work-07,8.23

24,241000000,24,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Employer-E,N,01/01/2001,04/12/2002,Y ,Suitable Work-
07,8.24

25,251000000,25,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Claimant-C,Y,11/20/2001,04/22/2002,Y ,A & A-09,8.25
26,261000000,26,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Employer-E,Y,11/20/2001,04/22/2002,Y ,A & A-09,8.26
27,271000000,27,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Claimant-C,N,11/20/2001,04/22/2002,Y ,A & A-09,8.27
28,281000000,28,Regular UI-REG, Ul Intrastate-AB,Lower-AT,S-1,,Employer-E,N,11/20/2001,04/22/2002,Y ,A & A-09,8.28
29,291000000,29,Regular UI-REG, Ul Interstate-CD,Lower-AT,S-1,,Claimant-C,Y,11/20/2001,04/22/2002,Y ,A & A-09,8.29
30,301000000,30,Regular UI-REG, Ul Interstate-CD, L ower-AT,S-1,,Employer-E,Y,11/20/2001,04/22/2002,Y ,A & A-09,8.30
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REPORT VALIDATION MODULE 1

FIGURE 1.4

POPULATION 3aRV SUMMARY

Reported Counts for Population 3

Period: 0101/2003 - 03/31/2003

Repott Cel Desetiption Validdtion Counts | ReportedCounts | Difference | Percent Difference | PassFal

JIBA0L3 T, Additional Intea 6162 g7 B 633.06%

JIBAI02 TCEE, Addtional Intra f 113 112 LS64TH

JIBAIBI UG, Addtional Intea 4 14 14 3,500.00%

Additional Intea Total i 404 1% 6814  FAL
Submitta Natianal Cffice

Home Feedback Help
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REPORT VALIDATION MODULE 1
OVERVIEW OF MODULE 1 (FIGURE 1.5)
Figure
15 Who
Step Performs
No. Description of Step Step
1A — 1D | IS staff analyze the validation program specifications including: IS Staff
1A. Sun-based DV Tutorial: contains the report validation record
layouts which detail the extract file layouts for each population.
1B. Validation Handbook Module 3: state-specific data element
specifications include the state=s specific screen names, element
names and value codes for each data element.
1C. Duplicate Detection Criteria Appendix H: containsthe criteria
that the software uses to detect duplicates.
1D. Report Validation Specifications Appendix A: contains
reporting and sampling specifications for each population.
2 IS staff extract detailed transaction records from the state database(s), | IS Staff
including al of the data elements specified in the record layouts. The
extract process should include a routine to ensure that invalid
duplicates are excluded from the file, as specified in the duplicate
detection criteriain Appendix H.
3 IS staff import the validation files into the Sun-based DV software, | |S Staff
which processesthefiles and assignstransactionsto the subpopulations
specifiedin Appendix A. The software also transfersvalidation counts
to the Reported Counts screen.
4 The RV Summary Screen—Counts and Dollars compares the | Sun-based
validation counts to the reported counts and displaysthe error rates. | DV
Software
Screen

Ul Benefits Validation Handbook
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Web-Based DV
Software Tutorial
(Record Layouts)

) (9
® -

Validation Handbook
Module 3 State-specific
Data Element Specs.

FIGURE 1.5

REPORT VALIDATION

Validation Handbook
Appendix H
Duplicate Detection Criteria

Appendix A

»
Lt

T————T

IS analyzes
program
specifications and
develops extract
and formatting
program

T————T

IS runs
extract programs

Detailed Record
Extract File

T————T

IS imports extract into
web-based DV software

O

Ul Required
Report cell totals

from sun-based
system to RV
Summary

RV Summary

Counts and
Dollars

O

Validation counts
| automatically

1 1 15
(Step 1C) | (Step 1C) (Step 13)
(Rule 1) (Rule 2)
Subpop Check # | Week End
# SSN Unique ID Date
4.1 7345 02/05/97
4.1 7264 02/12/97
4.1 7198 02/12/97
4.1 7198 02/05/97
4.1 7254 02/05/97
4.1 7347 02/19/97
4.1 7256 02/12/97
4.1 7394 02/12/97
4.1 7572 02/12/97
4.1 7257 02/05/97
4.2 7361 02/05/97
4.2 7471 02/12/97
Ul Benefits Validation Handbook 1-12
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DATA ELEMENT VALIDATION MODULE 2

MODULE 2--DATA ELEMENT VALIDATION

The most important goal of the entire validation processisto determine how
accur ately individual benefitstransactionshavebeen reported on the UIRR. After
the report validation files have been built and each transaction has been assigned to a
specific subpopulation, the key question is whether the data in each transaction record
are correct. For example, if aclaim is classified as UCFE, do the base period wages
match the federal criteria for a UCFE clam? This process is called data element
validation (DEV). InDEV, each dataelement used in thereport validation fileisclosely
examined in asmall sample of transactions.

A. VALIDATION SAMPLESAND WORKSHEETS
Task 1: Procedure

Data element validation uses random and supplemental samplesto addressdifferent
types of federal report errors and different requirements for accuracy. The type of
transaction being validated, and whether human error is inherent in the data, help to
determine which sample typeis used. The samples enable the validator to review the
reconstructed popul ations for both systemslogic and dataquality errors. There arefour
sample types:

1. Random samples

2. Supplemental samples of subpopulations missing from the random sample
(missing subpopul ations)

3. Supplemental samples to examine data outliers

4. Supplemental minimum samples

Each of these sample types is described in Appendix B, which also specifies the
sampling strategy for each population. The sampling specifications detail each of the
samples to be drawn, including the subpopulations to be sampled, the sample size, and
the sample type. The validation software automatically selects samples from the
validationfiles, based on the specificationsin Appendix B, and displaysthe sampled data
on avalidation worksheet.

Ul Benefits Validation Handbook 2-1 07/11/08



DATA ELEMENT VALIDATION MODULE 2

Random samples are used for the most important performance and reporting data
elements. Depending on thetype of random sample, the Sun-based DV software selects
either 100 or 200 cases at random to be validated. Validators may need to review only
the first 30 or 60 cases in a random sample if the findings show that the error rate is
conclusively above five percent or below five percent.

Task 2: Conducting Data Element Validation

In DEV, the state validator applies a series of logic tests to each sampled
transaction, using the data fields, values, and codes from the claimant benefits history
database. Theselogic tests compare datato their most definitive source documentation
to test adherence to state practices and federal definitions. The state-specific step-by-
step instructionsin Module 3 provide complete documentation on how to validate each
data element using system data (either pre-printed on the validation sampleworksheet or
fromthereview of the database screens) to ensure that the state=sreporting programsare
functioning correctly. For a small number of samples, it is also necessary to review
supporting documentation in the form of paper files.

Although the stepsidentify thelocation of all necessary datain each state=s system,
al states perform the identical logic tests against federal reporting guidelines.
Performing identical |ogic tests ensures uniform and consistent validation and reporting
practices across states. This comprehensive and detailed state-specific reporting
documentation protects states and the national office from loss of expertise due to staff
turnover and permitsflexibility in staffing the validation effort. Theinstructionsinclude
astructurefor recording comments and definitional problemsthat enables statesto track
federal report and data validation issues. Thisisimportant for documenting issues that
may affect validation in the future, and for explaining inconsistencies.

The statevalidatorsfollow each stepinthe DEV instructionsin Module 3 to validate
discrete transaction characteristics such as mail date, program type, etc. There are 44
benefits validation steps such as payment type, claim type, program type, etc. Many of
the validation stepsare divided into substepsfor different types of payments, claimsand
programs. For example the compensation type step has substeps for first payment,
continued payment, adjusted payment and CWC payments. The claim type step has
substeps for new claims, additional claims, transitional claims and CWC claims. The
program type step has substeps for Ul, UCFE, UCX and joint Ul/Federal programs.

Appendix E providesformatsfor the DEV worksheets created by the Sun-based

DV software. The worksheets contain the data for the sampled transactions and a
row for total transactionsand errors. The worksheets also guide the validator to the
appropriate steps in Module 3 for validating each relevant data element on the
worksheet. The validator clicks on the checkbox for each element to indicate
whether the element passed or failed the validation based on the criteriain Module 3.
In some instances there will not be a value for a particular data element. This can

happen whenever a data element is either optional or not applicable. The validator
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DATA ELEMENT VALIDATION MODULE 2

should click the “Pass’ checkbox when there is no value in a field because a data
element is either not applicable or optional.

The supporting documentation used for validating the sampled transactions wil|
come from one of two sources:

1. Database Screens. For populations where the definitive source is the
database, it is necessary to review the data on the worksheet against the
database screens or against printouts from the screens.

2. Supporting Files/lPaper Documentation. For populations where the
definitive source is apaper record or file, it is also necessary to validate the
dataon the worksheet against the paper audit trail. Thismethodology will be
used for validation of non-monetary redeterminations, appeals, and
overpayments.

Task 3: DEV Reports

The software generates DEV reports that summarize and evaluate errorsidentified
during DEV. The software automatically records errors on the DEV report for each
pass/fail group. Appendix F provides examplesof the DEV reportsfor each population.
A random sampleis considered valid if the error rate is5 percent or less. Error rates are
not calculated for supplemental samples.

Consequently, results from random and supplemental samples of the same
population are not combined because random samples indicate error rates for the
universe of transactions, whereas supplemental samples identify only the existence of
errors.

TheDEV reportsare also used for reporting dataelement validation resultsto the Ul
national office. The software tutorial provides information about submitting reports.

Because nonmonetary determinations data validation will be performed in
conjunction with the BTQ quality review, the DEV report will be constructed from the
subset of quality review data elements used for validation by the Ul national office.

'Non-monetary determinations are validated as a part of the quality review (see ETA HB 301), soit is
not necessary to review these paper files during validation.
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Task 4: TolerancelLevels

For benefits validation, pass/fail determinationswill be made using the 17 random
sample groups. For these groups, if the random sample failsto pass validation not only
must the population be revalidated within ayear but also the report validation must be
repeated because the counts can not be considered reliable (UIPL 22-05). If therandom
sample passes but therelated RV group fails, only the RV group for that population must
be revalidated the following year.

Task 5. Corrective Action Plan (CAP)

Validation is not an end in itself; it is a means toward correct reporting. If
validation identifies reporting errors, the state should correct the errors as soon as
possible.

To document the steps required to correct errors and the timetable for completion,
the state must submit a Corrective Action Plan (CAP) to its ETA Regional Officein
accordance with theannual State Quality Service Plan (SQSP). The CAP should contain
the following information on every validated report element found to exceed the
validation tolerance:

* Report element(s) in error.
* Magnitude of error found.

» Status/Plan/Schedulefor correcting. Note: If reporting errorswere correctedin
the course of thefirst validation, the report should simply note“ corrected during
validation.” (Validation of the affected transactions should occur immediately
after these corrections have been made.)

Timing of CAP. The CAP should be submitted within one month of submitting the DEV
Report. CAPs are considered additions to the SQSP. If the state is conducting the
validation in segments, e.g., benefits first, then tax, and a CAP is required based on a
segment’s validation results, the CAP should be prepared within a month of the
completion of that segment.

Revalidation. Every element in error by morethan the tolerance must berevalidated the
following year. A revalidation confirms the success of the corrective action or, if the
state has not completed corrective action, identifies the current extent of the error.

Errors Discovered Outside the Validation Process. During the validation process,
errorsin reporting may beidentified that are outside the scope of the validation program.
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Such errors should be included in the comments section of state's Data Validation
Summary/Analytical Report and included in the CAP if warranted.

A CAP isaso required for any state that fails to conduct the validation for either the
benefits or tax programs. Full validation will be repeated at regular intervals or after
changes to the state=s system have been made.

B. EXAMPLES

Figure 2.1 is an example of a worksheet for a sample of lower authority appeals
decisions in population 8. This is only a portion of the worksheet. The worksheet
displays the same data (the characteristics of the transactions) that appear on the
validation file, except that the worksheet listsonly sampled transactions. The worksheet
also contains a check box to the right of each data element to be validated in which the
validator indicates whether the data element passed (‘PASS') or failed (‘FAIL’) the
validation check.

Figure 2.2 provides an example of a DEV Report. The report displays the
number of casesin error and the percentage of errors for each sample.
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FIGURE 2.1

DATA ELEMENT VALIDATION WORKSHEET
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DATA ELEMENT VALIDATION

MODULE 2

OVERVIEW OF MODULE 2 (FIGURE 2.3)

Figure
2.3
Step
No.

Step Description

Who
Performs

Step

1

Thevalidator usestheworksheet to locate thefirst relevant stepin Module 3.
Columns for data that are not relevant to a particular transaction will be
blank, and the validator should click ‘ PASS'. For elementswhere dataexist,
the validator locates the step number at the top of the column. The step
numbers refer to the step numbersin Module 3 of the handbook. In Figure
2.3, for the first sampled transaction in Subpopulation 1.1 the first data
element is UI-01. This column directs the validator to go to Step 4A in
Module 3.

Validator

The validator turnsto the designated step in Module 3. Each step will have
one or moreruleslisted. The purpose or “Function” of each ruleisprovided.
In addition, each step includes the definition from the ETA 401
“Definitional Problems” is used to document instances where state
regulations or practices conflict with the federal definitions. The
“Comments’ field can be used by the validator to record notes or document
issues that may be helpful for future validations.

Validator

Thevalidator locates the source ADocumentUlisted to check each rule. The
document is the source used to compare the data on the worksheet with the
dataresiding in the state database or statefiles. 1n some cases, it will not be
necessary to pull any additional documents when al of the data elements
have been included on theworksheet. In other instances, it will be necessary
for the validator to refer to screens and/or casefiles.

Validator

Thevalidator determinesif the data element being validated passesall of the
validation rules using the required documents.

Validator

If any of the rules for the step fail validation, then the validator clicks the
‘FAIL’ check box on the worksheet for that step.

Validator

If the data element passes all of the rules, then the validator clicks the
‘PASS' check box on the worksheet for that step.

Validator

The validator proceeds through each of the steps for each sampled
transaction in the same manner. After each of the steps has been validated
for every sampled transaction, the software generates a Data Element
Validation Report which is then submitted to ETA.

Software/
Validator
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DATA ELEMENT VALIDATION INSTRUCTIONS MODULE 3

MODULE 3--DATA ELEMENT
VALIDATION INSTRUCTIONS

Table 3.1 outlines each step in the state-specific validation instructions and its
component substeps. Table 3.2 indicatesthe combination of validation stepsrequired for
validation of each population. Theworksheet guidesthe validator to the necessary steps
by the presence or absence of datain each column for agiven transaction. Each column
header identifiesthe stepsto usein validating the datain that column. Oncethevalidator
learns the instructions and rules listed under each step and substep, it may not be
necessary to refer to them for each transaction or element being validated.

The validator begins the validation by looking at the first record (first row) on the
DEV worksheet for the given population and then locatesthefirst step number (i.e., Step
2) listed inthefirst column header of theworksheet. Thevalidator then turnsto thisstep
number in Module 3. If there are substeps, and the substep is not specified in the column
heading, the first page for the step number in Module 3 will direct the validator to the
appropriate substep (i.e.4A — Ul program type, 4B — UCFE program type, 4C — UCX
Program type). After following all of the rules listed for this step, the validator should
proceed to the 2nd column on the worksheet and locate the next step to be validated in
Module 3. Thevalidator continuesvalidating each step listed on the worksheet for each
element in the record and then continues to the next sampled record.

Note: Step numbers 15, 22, 29 and 43 are no longer used but have been
retained in Module 3 as placeholders. These steps correspond to time lapse
calculations that are now automatically validated by the software.

The inclusion of state-specific information in this module is not to be deemed a
finding that such information isin compliancewith federal reporting data definitions.
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DATA ELEMENT VALIDATION INSTRUCTIONS

TABLE 3.2

RELEVANT DATA ELEMENT VALIDATION STEPS, BY POPULATION

Population Relevant Data Element Validation Steps®
1 Weeks Claimed 1,2,4,511
2 Final Payments 1,2,4,7,910
3/3a - Claims 1,2,3,4,56,7,8
4 Payments 1,2,4,5,10, 12,13, 14
5 Nonmonetary Determinations/Redeterminations 1,2,4,5, 16, 17, 18, 19, 20, 21, 23
6 Appeals Filed, Lower Authority 1,24,25,32
7 Appeals Filed, Higher Authority 1,24, 25, 32
8 Appeals Decisions, Lower Authority 1,2,4,5, 24, 25, 26, 27, 28, 30, 31, 32
9 Appeals Decisions, Higher Authority 1,2, 4,5, 24,25, 26,27, 28, 30, 32
10 Appeals Pending, Lower Authority 1, 24, 30, 32
11 Appeals Pending, Higher Authority 1, 24, 30, 32
12 Overpayments Established 1,4, 33,34, 35, 36, 37
13 Overpayment Reconciliation 1,4, 33, 38, 39, 40
14 Overpayment Case Aging 1,4,33,36,41,42, 44

#The appropriate substeps for each population are specified on the population tables in Appendix A.
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QUALITY SAMPLE VALIDATION MODULE 4

A. PURPOSE

The purpose of the quality samplevalidation isto ensure that the samplesdrawn for
the Benefits Timeliness and Quality (BTQ) review of nonmonetary determinations and
appeals quality are the correct size and are randomly selected from the correct
populations. Sample sizes are set annualy beginning with the first quarter of the
calendar year. They are dependent on the volume of nonmonetary determinations
reported to the Department of Labor onthe ETA 9052 reportsfor the preceding calendar
year, and the number of lower authority appeals reported on the ETA 9054 reports.

There are two basic approaches to selecting the quality samples. Inaconventional
interval sample, the programmer (or a utility program) divides the size of the desired
sample (e.g., 30) into the size of the population (e.g., 300) and derives the sample
interval (every 10th observation). The programmer or the utility program then selectsa
random start point between 1 and 10 and selects every 10th case from that point.
Another approach to sampling is to use a sampling utility program that randomizes the
file and selects the first 30 observations. This approach is somewhat more difficult to
validate but could involve areview of the sample against the source file or areview of
the utility program specifications.

Validation of the samples selected for nonmonetary determinations and lower
authority appeals quality must be conducted for thefirst calendar quarter=s samples, at a
minimum. Validation must occur before cases are assigned to the quality review staff.
BTQ sampleswill be validated every third year, unlessthe universe fromwhich the
sampleis drawn does not match the validation files within & 2%; in this situation,
the review must be repeated the following year.

If the sample selection procedures satisfy the validation criteria contained in this
module, then state staff may proceed with the distribution of the cases for the BTQ
review. If the sample selection procedures do not satisfy the validation criteriacontained
in thismodule, then | S staff must be consulted. The sampling procedure must be fixed
and rerun until validation indicates it is correct. Assignment of the cases can then
proceed accordingly.

Ul Benefits Validation Handbook 4-1 07/11/08



QUALITY SAMPLE VALIDATION MODULE 4

B. MATERIALS

|S staff should obtain the following materials:

1. Copy of the Universe File of Nonmonetary Determinations for the
Quarter

(For nonmonetary determination quality sample)
2: Copy of the Universe File of Appealsfor the Quarter

(For appeals quality sample)

Ul Benefits Validation Handbook 4-2 07/11/08



QUALITY SAMPLE VALIDATION MODULE 4

C. METHODOLOGY

Nonmonetary Deter mination Quality Sample

To validate the selection of the nonmonetary determination quality sample, the
validator must complete the following six tasks:

Task 1:

Review the total number of nonmonetary determinations reported on the ETA
9052 report for the preceding calendar year. If thetotal is 100,000 or more, then the
sample sizeis 100 (50 separations and 50 nonseparations). If thetotal isfewer than
100,000, then the sample sizeis 60 (30 separations and 30 nonseparations).

Task 2:

Compare the total count of the nonmonetary universe for the quarter with the
count reported on the ETA 9052 for the three-month period. This comparison
validates that the correct universe was used.

Task 3:

Determine whether an interval sample was drawn (and how it was drawn) or
whether the file was randomized such that the first set of cases could be selected
without establishing intervals.

Task 4:

Obtain a copy of the nonmonetary universe file for the quarter with the
observation number and SSN of each case.

Task 5:

If an interval sample was drawn, check to see that the first case was randomly
selected and that the proper cases were selected (e.g., if therandom start was 10 and
the interval was every 40th case, check to see that 50, 90, 130, and so on were
selected). The validator can identify the sampled cases from the quality review
documentation and can compare the sampled cases with the observations in the
universe file by matching on observation number and SSN.
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QUALITY SAMPLE VALIDATION MODULE 4

Task 6:

If the sample was drawn from a randomized file, determine how the file was
randomized and print out thefile to check that it was not ordered by date, local office
number, or other nonrandom means. The validator can compare this order with the
way thefilewas ordered prior to randomization to ensure that the file was randomly
reordered.

Appeals Quality Sample

To validate the selection of the appeals quality sample, the validator must
complete the following six tasks:

Task 1:

Review thetotal number of lower authority appeals decisionsfor the preceding
calendar year. If the total reported is 40,000 or more, then the sample size is 40
decisions per quarter. Thesamplesizeis20 decisions per quarter if thetotal reported
is fewer than 40,000.

Task 2:

Compare thetotal count with the count reported on the ETA 9054 report for the
three-month period. If the programmer who selected the sample deleted appeals
decisions representing withdrawals, dismissals, and no shows from the sample
universe, then the quality universe should be smaller than the count reported on the
ETA 9054 report. The validator can examine a printout of the sample universe and
can examinethe code used by the programmer to distinguish between decisionswith
reviewable hearings and decisions representing withdrawals, dismissals, and no
shows. If the sum of the two groups matches the count reported on the ETA 9054
report for the three-month period, then the correct universe was used.

Task 3:

Determine whether an interval sample was drawn (and how it was drawn) or
whether the file was randomized such that the first set of cases could be selected
without establishing intervals.

Task 4:

Obtain a copy of the appeals universe file for the quarter with the observation
number and SSN of each case.
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QUALITY SAMPLE VALIDATION MODULE 4

Task 5:

If an interval sample was drawn, check to see that the first case was randomly
selected and that the proper cases were selected (e.g., if therandom start was 10 and
the interval was every 40th case, check to see that 50, 90, 130, and so on were
selected). The validator can identify the sampled cases from the quality review
documentation and can compare the sampled cases with the observations in the
universe file by matching on observation number and SSN.

Task 6:

If the sample was drawn from a randomized file, determine how the file was
randomized and print out thefileto check that it was not ordered by date, local office
number or other nonrandom means. The validator can compare this order with the
way thefilewas ordered prior to randomization to ensure that the file was randomly
reordered.
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QUALITY SAMPLE VALIDATION MODULE 4

D. RESULTS

If the sampling method was not correct or was not implemented properly, the
validator should discuss the problems with the programmer and determine what
corrective actions are needed. If the programmer confirms that the process was
incorrect, the validator should record the problems on the DEV reports for the two
samples, which are included in Appendix F.

If the sample is not random, the sample must be redrawn and must pass
validation before the samples can be evaluated. Because validation of the sample
must precede the BTQ review, validation must occur as soon as the appropriate
sample can be drawn.

Results of the quality review validation should be documented in a Word file
and sent viaemail to the National Office. The Sun-based software doesnot includea
screen for forwarding the results of the review.
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APPENDIX A

Ul BENEFITS
REPORT VALIDATION SPECIFICATIONS



EXPLANATION OF Ul BENEFITSDATA FORMATS
There are 5 types of dataformats referred to in Appendix A and Appendix I.

1. Required. These fields cannot be blank. They may be mandatory dates and dollar
values.

2. Text. These fields have text values that must be entered, such as Ul, partia,
voluntary quit, etc. All of the allowable generic text values for each field are listed
in the record layout. The generic text values must be followed by a dash and the
corresponding state-specific value.

3. Optional (these fields are gray in Appendix A). The software does not look at these
fieldsat all. Any values can be entered or they can be |eft blank.

4. Must be blank. These are text or date fields where the presence of data indicates an
error.  Therefore, they must be left blank (such as monetary date where the
subpopulation is for a claim with no monetary determination or a UCFE amount for
a Ul only payment).

5. Must be blank or 0. These are numeric fields where the presence of data other than
“0” indicates an error.

Some values are abbreviated in the record layouts (Appendix |) but are shown in the
report validation specifications (Appendix A) in their entirety for informational purposes.

Notes:

For most steps referenced in Appendix A column headers, Rule 1 is the indicator in the
state system. However, if a state does not maintain the indicator specified in Rule 1, then
the state programmer must review the other rules in that step in order to develop the
required validation logic.

Unique ID is required for populations 2, 4, 6, 7, 8, 9, 10, and 11 and optional for
populations 5, 12, 13, and 14 because not all states maintain the indicators for these four
populations. Thereisno unique ID field for populations 1 and 3.

Federal Wages are required in certain situations. In population 4, for Joint Ul/Federal
payments UCFE amount and/or UCX amount is required. In population 4 for UCFE or
UCFE/UCX payments, UCX amount is only required for joint UCFE and UCX claims.
In populations 12, 13 and 14 federal amount is required for Ul overpayments when there
are also federal wages.
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TABLE NUMBER
1
2
3/13A

© 00 ~N o O

11
12
13
14

POPULATION TABLES

DESCRIPTION

Weeks Claimed

Final Payments

Claims and Claim Status
Payments/Weeks Compensated
Adjudications and Redeterminations
Appeals Filed - Lower

Appeals Filed - Higher

Appeals Decisions - Lower

Appeals Decisions - Higher

Pending Appeals - Lower

Pending Appeals - Higher

Overpayments Established - Sorted by Causes
Overpayment Reconciliation Transactions

Aged Overpayments
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A.25
A.33
A.47
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A71
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A.84

07/11/08



80/TT/L0 7'V 3ooqpueH uollepifeA sujauag |N

‘sasodind reuonew.lojul 1o A1ainua J1I8yl Ul 81y umoys aJe Ing (] xipuaddy 88s) suoneoloads yew.o) elep 1noAe| pJodal syl Ul parelnaiqge ate SanjeA asayl

«81elS 1uaby -e07- :
painbay paunbay o1 vy arersionl Xon In feinbay painbay paunbay TT-602-V651S 67

18IS 1uaby -707- :
painbay painbay WOY Pl STEISIAN 340N In seinbay painbay painbay T11-202-V6STS 8T

+1e1S 1uaby 107- .
palinbay palinbay WO paji AEISIaN| In In feinbay paiinbay palinbay TT-T02-V6STS LT

sased oM 1sil4 :ajdwes wnwiuiy (T
(6'T ybnouyy £°7) LVLS INIOV NOY4 3114 AIWIVTO SHIIM JLVLSHILNI

9lE]lS 9|gel
painbay painbay painbay | o, vm\,_ﬁwm mawéc_ Xon In feinbay painbay painbay ¢T-602-V651S 9T

9]e1S a|gel
peinbay | painbay painbay | ch>wmwwm M%eec_ 340N Insenbey | peanbay | painbay 21-202-V65TS §T

9]e]S a|gel
painbay |  paunbey painbay | _om\,_wwm m%maz_ n Infenbay | painbsy | paanbay Z1-T02-V65TS P

00T J0 0 :9|dwes wopuey (T
(9'T ybnouy) #'T) ILVLS 319VIT SY A3IAIFIIY AINIVTIO SHITIM FLYLSHILNI

paunbay paiinbay palinbay alelsesu| Xon IN Jeinfay painbay painbay 0T-€02-V6STS €1
painbay paiinbay paiinbay aelsesnu| 340N In feinfay painbay paiinbay 01-202-V65TS 2T
painbay paiinbay palinbay alelsenu| In In feinbay painbay palinbay 0T-T02-V6STS TT

00z 10 09 :9|dwes wopuey (T
(€T ybnoay T°T) AINIVID SHITIM JLVYLSVHLNI

vam sbuiuses Buipuad o pawie|d alelsiau)EreIsenu| | adAl weiboid | weiboid N NSS areq Buipus uwnjo) pue #
3)q16113 o3/ aleq J0 adA| S EEI ‘aur ‘uoday dodgns
AjLeisuop wren
(€ aIny) (€ any) (zany) (T aIny) (T aIny) (z any)
(1T dais) (11 dais) (17 d1g) (17 de1g) (g dais) (v dais) (z dais) (VT dais) (VT daig)
6 8 L 9 S 14 € 4 T

dold3d NOILVAIMVA/ONILIOdTd ONIAINA AINIVTIO SYM HFIM - AINIVTO SHIIM

T NOILVTNdOd NOILVAITVA




RELATIONSHIP BETWEEN WEEKS CLAIMED SUBPOPULATIONS

IN POPULATION 1 AND THE ETA 5159A REPORT

Continued Weeks Claimed

Interstate Filed

Interstate Received

Intrastate from Agent State as Liable State
(10) (11) (12)
State Ul 201 1 7 4
UCFE, No UI 202 2 8 5
UCX Only 203 3 9 6
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Population 1 Notes

1.

Population 1 includes the date of the week being claimed and the date the week was
claimed:

A) Column 1 (Step 1A), Week Claimed, is the benefit week ending (BWE) date of the
week being claimed.

B) Column 6 (Step 11), Date Week Claimed, is the date that the state processes the
weekly certification.

Column 7 (Step 11, Rule 2) is an optional field for the extract file. It is included to ensure
that the week claimed was valid based on monetary entitlement. Programmers may be
able to populate this field with data to show that the week was countable by including data
that shows that the claim was eligible (or pending), that an appeal of an ineligible monetary
had been filed and not decided or that the appeal period for an ineligible monetary
determination had not expired.

Regardless of whether programmers provide data in column 7, validators will check all of
this information for sampled cases as part of the data element validation process.

Subpopulations 1.7 — 1.9: This information comes from the LADT claimant records.
Instructions for including data from these records for populations 1 and 3 can be found in
the LADT Information section of Appendix B, Technical Guidance.

Column 9 (Step 11, Rule 3), WBA: Use the WBA that is in effect during the week claimed
for this population.
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RELATIONSHIP BETWEEN FINAL PAYMENTS SUBPOPULATIONS
IN POPULATION 2 AND THE ETA 5159B REPORT

Final Payments for All Unemployment

State Ul Program UCFE & UCX Programs
Total UCFE, No Ul UCX Only
(26) (27 (28)
Number 303 land?2 3 4
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Population 2 Notes

1.

This population validates two reports for different time periods:

A) The 5159 is a monthly report
B) The 218 is a quarterly report

Validate a quarter by taking three 5159 monthly reports and adding them up to equal the
218 for the quarter. There may be some dynamic data (values that change during the time
period). Therefore, the reported counts and validation counts may not match exactly.

It is important that the correct reported counts be entered into the Sun-based DV software
for the same period. For example, if you validate the 218 for the first quarter (January —
March), you must enter the sum of the 5159 report totals for January, February, and March.

Columns 5 and 6 (Step 7), WBA and MBA: Use the final MBA and WBA on the claim for
this population.

Column 7 (Step 9A), Actual Weeks of Duration: Divide the final MBA by the final WBA and
round to the next highest whole number. The number of actual weeks of duration is
unrelated to the number of weeks compensated. If the claim included partial payments,
there will be more weeks compensated than actual weeks of duration. For example, if the
final MBA is $5,200.00 and the final WBA is $200.00, the actual weeks of duration is 26.
This claimant, however, may have been compensated for 30 weeks if partial payments
were made on the claim.

The balance on the claim may not be zero if the state retains the balance for disqualified
weeks on its database. For example, the final MBA is $5,200.00; the final WBA is $200.00;
but 13 weeks were disqualified. The disqualified portion of $2,600.00 should be removed
from the final MBA before loading the file into the software. Therefore, the final MBA will be
$2,600.00, and the actual weeks of duration will be 13.

The range of duration breakouts are not validated. Only the totals are validated.
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Population 3/3a Notes
1. Overview

Population 3 includes new, transitional and CWC claims. Population 3a includes additional
claims. The only additional and reopened claims reported in Population 3 are interstate filed
from agent state claims from the LADT report or interstate taken as agent state claims. New
and transitional Ul claims are reported on the 5159 and the monetary determinations associated
with these claims are reported on the 218. For new and transitional Ul claims, states are
required to produce a single record showing the claim and monetary. This is the only way to
ensure that each claim is reported once and only once on the 218.

Validation of New and Transitional Ul claims validates two federal reports:
ETA 5159: All claims filed (established) during the report/validation quarter.

ETA 218: New and transitional Ul claims where the original monetary determination was
issued during the quarter. The claims will match three months of the ETA
5159 report, and their most recent monetary determinations will match the
quarterly 218 report (see the tables on the previous page for the relationship
between claims populations and cells on the 5159 and 218 reports).

UCFE and UCX claims are included only on the 5159 report and not on the 218 report.
Therefore, columns 7 through 12 are optional for UCFE and UXC claims.

CWC claims are extracted, processed and reported using completely separate logic from that
used to extract, process and report non-CWC claims. In fact, each CWC claim is reported
twice, once as a CWC claim and once as a regular claim. The CWC technical assistance guide,
in Appendix C, provides instructions for extracting and labeling CWC claims.

2. Monetary Determinations

Many states generate a monetary determination automatically when a claim is filed, even when
a wage request is pending. For these states, the counts of new and transitional Ul claims on
the 5159 will match the counts of original monetary determinations on the 218.

Some states do not automatically generate a monetary determination when a claim is filed. For
these states, the counts on the two reports may differ when a claim is filed in one quarter, but
the original monetary determination for that claim is generated in the following quarter. The
validation methodology handles these situations as follows:

A) When no original monetary determination was sent during the quarter being
validated in which the new claim was filed, the claim will be reported on the
ETA 5159, but there will be no monetary status reported on the ETA 218 for
the quarter being validated. These claims are assigned to subpopulations 3.7
(new intrastate), 3.14 (new interstate), and 3.31 (transitional).

B) When the original monetary determination was sent during the quarter being
validated but the claim was filed during the previous quarter, the monetary
status will be reported on the ETA 218, but there will be no claim reported on
the ETA 5159 for the quarter being validated. These monetary determinations
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are assigned to subpopulations 3.32 through 3.36, depending on their
monetary status.
3. Reporting Criteria
5159 Report Criteria and procedures for building claims extract file:
» The date the claim was filed or processed drives the reporting on the 5159.

= Assign a claim type category (new, transitional, additional) and sort into the categories in
column 3.

= Assign an intrastate or interstate category based on the liable and agent state(s) and
sort into the categories in column 6.

= Assign a program type (Ul, UCFE, UCX) based on the wages present on the most
recent monetary determination at the time the report program is run and sort into the
categories in column 5. If no wages were found, assign the program type based on the
type of claim filed. Follow the current program type hierarchy (any Ul wages are Ul; any
UCFE wages without Ul are UCFE; and UCX wages are only UCX).

The following table shows how various types of claims are assigned to the reporting categories
on the 5159 report based on the type of claim and the intra/interstate type.

Mapping of Claim Types to 5159 Report Items

New
Intrastate Interstate Interstate Interstate
Excluding Additional Filed from Taken as Received as
Transitional Intrastate Agent State Agent State Transitional Liable State

Type of Claim 2) 3) 4) (5) (6) @)
New X X X X
Transitional X X
Additional X X X X
Reopen X

218 Report Criteria and procedures for extracting information from monetary determinations:
X The date of the original monetary determination drives the reporting on the 218.

X Based on the most recent monetary determination/WBA at the time the report is run,
assign a monetary determination status and sort into the categories in column 8.
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Column (7) Lines 101—103 (Interstate Additional Claims):

The software transfers the count of interstate additional claims from Population 3a to
Population 3 after both are loaded. The reported count for Lines 101—103 (7) will be higher
than the validation count for Population 3 until Population 3a counts are added.

The count of Ul interstate additional claims on the RV Summary will be the sum of 3.8—3.14
plus 3a.4.

The count of UCFE interstate additional claims on the RV Summary will be the sum of 3.17
and 3a.5.

The count of UCX interstate additional claims on the RV Summary will be the sum of 3.18
and 3a.6.

4. Summary of Subpopulations:

3.1 These records represent insufficient monetary determinations (ineligible claims).

3.2 —3.5: These records represent sufficient monetary determinations (eligible claims) with

a new benefit year established. These records include monetary information
columns 7 — 12 (Date of the Original Monetary, Sufficient/Insufficient, WBA,
MBA, Potential Weeks of Duration and Potential Weeks of Maximum Duration)

3.6: These records represent sufficient monetary determinations with no new benefit
year established. This applies to states where a new benefit year is not
established at the same time that the claim is filed.

3.7: These records represent new claims filed where no monetary determination was
issued.

3.8-3.14: These records represent interstate received as liable claims and are assigned to
subpopulations using the same logic as subpopulations 3.1 — 3.7.

3.15-3.18: These records represent new UCFE/UCX claims. The monetary information
columns 7 — 12 (Date of the Original Monetary, Sufficient/Insufficient, WBA,
MBA, Potential Weeks of Duration, and Potential Weeks of Maximum Duration)
are not required because these claims are not reported on the 218. You may
leave data in these fields in the extract file. The software will ignore them.

3.19-3.21: These records represent interstate filed from agent state claims. This information
comes from the LADT claimant records. Instructions for building the records to
be added to the extract file from the LADT detail records can be found in
Appendix C, Technical Guidance.

3.22 -3.24: These records represent interstate taken as agent state claims. These are
claims against other states that are filed in your state agency.
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3.25-3.33:
3.34 -3.37:
3.38 — 3.39:
3.40 — 3.45;
3.46:

3a.1 - 3a.6:

These records represent transitional claims (UI/UCFE/UCX). Transitional Ul
claims are reported on the 5159 and the 218.

These records represent new CWC claims. Procedures for validating CWC
claims and payments are found in Appendix C.

A new CWC claim occurs when the first IB4 request to transfer wages is sent to
another state for a claim.

If the first IB4 for a claim is sent during a quarter and a monetary determination
or redetermination is issued using wages from more than one state during that
guarter, it constitutes a new CWC claim and a new CWC benefit year.

These records are assigned to subpopulations 3.35 (for intrastate) and 3.37 (for
interstate).

If the first IB4 for a claim is sent during a quarter but no monetary determination
or redetermination using wages from more than one state is issued during that
guarter, then this constitutes an insufficient CWC claim (no new benefit year is
established), and these transactions are assigned to subpopulations 3.34 (for
intrastate) and 3.36 (for interstate).

There are several reasons why a monetary determination using wages from
more than one state may not be issued in the quarter in which the initial IB-4 was
sent for a claim:

1) Wages were not found in the other state
2) Wages were found in the other state but not used
3) Wages were found but used in a subsequent quarter

These transactions represent new CWC benefit years where the new CWC claim
was filed in a prior quarter. This occurs when the first monetary determination or
redetetermination using wages from more than one state was issued during the
guarter but the initial IB4 was sent during a previous quarter.

These transactions represent new Ul claims filed in a quarter prior to the quarter
being validated when the initial monetary determination or redetermination was
issued during the quarter being validated.

These transactions represent claims filed under the entering self-employment
program.

These transactions represent intrastate and interstate additional claims
(UI/UCFE/UCX).
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5. Commuter Claim
If a claimant commuted from the claimant’s residence in another state to a job in your (the

liable state) and that person filed directly with your (the liable) state, the claim is reported as
an intrastate claim.
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Population 4 Notes

1.

The First Payment time lapse performance measure (as reported on the 9050 Report) uses
a different definition of first payment than the definition of first payment used on the 5159
report. The 9050 measure uses the first compensable week rather than the first week
compensated.

First payments are payments for the first compensable week in the benefit year after the
waiting week where there were no excessive earnings. Because it is driven by the week
paid, it is possible that the first payment date could fall after other payments have been
made on the claim.

The 5159 counts (which are currently not validated) use the first week compensated
(earliest payment date on the claim).

Adjusted Payments (Subpopulations 4.33 — 4.42): These are payments for weeks that
have previously been compensated. The initial payment for the week is counted as a week
compensated, and only additional payments for the same week are considered
adjustments. These are reported on row 302 (section B) of the 5159 only. Only dollar
amounts are included. These payments are not counted as weeks compensated in row
301 (section B) of the 5159 nor are they included on the 9050 or 9051 reports.

Self-employment: These payments are reported twice. They are reported as self-
employment and also as part of the regular program; therefore, they must be extracted
twice.

CWC prior weeks compensated (Subpopulations 4.50 — 4.51): The software allows the
state to check the integrity of the files by using date ranges. For example, the 5159 is a
monthly report, and the dates must be within the month being validated. CWC prior weeks
compensated payment dates will not fall during the same month being validated, and the
software will not accept these records since the dates will not fall in the date range. The
way around this is to set a begin date that will cover the earliest CWC prior weeks.

Joint Payments: In situations where a payment for a joint claim is made that does not use
funds from more than one program, that payment is not considered joint and should be
reported as Ul, UCFE, or UCX.

Timing: Set the sign in dates for a quarter to allow the validation counts (from
Subpopulations 4.44 to 4.51) to match a quarterly CWC 586 report. For the other
subpopulations, select one month from within the quarter to load and validate. Records
labeled “CWC Prior Weeks Compensated” (subpopulations 4.50 and 4.51) will have
payment dates prior to the quarter, but the software will allow those to import.

Ul Benefits Validation Handbook A.32 07/11/08
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Population 5 Notes

1.

For states that require a week to be claimed in order to count non-monetary determinations,
use the transaction date of the non-monetary determination when the mail date precedes
the week claimed date. For example, if a determination is mailed in December and the
week is claimed in January, the state enters the transaction (or countable) date in January
to signify that this non-monetary determination is countable for Federal reporting purposes.

This population includes non-monetary determinations for Short Time Compensation (STC)
Program (workshare) claims. These records should be labeled as “Workshare” for “Type of
Ul Program.” See the software record layouts for more detail.

Multiclaimant Nonmonetary Determinations to deny benefits are counted in two ways
on the ETA 207 Report. Section A 101(6) counts the number of determinations. Section A
102(6) counts the number of claimants. Currently the software does not distinguish
between the number of claimants and the number of determinations. If a single record
representing a determination is entered, the count of determinations will be correct;
however, the count of claimants involved in denials will be incorrect. Likewise, if ten
records representing ten claimants are entered, the count of denials will be correct;
however, the count of determinations will be incorrect.

The software will be revised in the future so that multiclaimant determinations to deny
benefits will be counted by both the number of determinations and the number of claimants
in the same way that it is currently done for all multiclaimant appeals reported on the ETA
5130 (Populations 8 and 9).

In the meantime, enter a record for each claimant in a multiclaimant determination to deny
benefits. The number of multiclaimant denials will be correct although the number of
determinations will be incorrect. Indicate in the comments field of the RV spreadsheet that
the discrepancy is due to a software limitation and is not a state error.
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Population 6 and 7 Notes

1. Appeal Filed Date: If a state experiences delays in mailed appeals, it can use the received
date rather than the postmark date to ensure that all appeals are counted. The received
date can be used because there is no time lapse for this population. This would help in
those situations where appeals are received after the 5130 report has been run for the
previous month. For example, an appeal with a postmark of 3/31/02 that is received on
4/10/02, in a state where the 5130 was run on 4/7/02, would be reported as having been
filed in April rather than in March.

2. Subpopulation 6.2, Number of Claimants Involved in Multi-Claimant Appeal: States will
either store an individual record for each claimant involved in the appeal or one record with
the number of claimants. The software will count the number of records or add the number
of claimants in column 5 to derive the number of claimants involved in multi-claimant
appeals filed.
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AND ETA AR5130 REPORTING CELLS

RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 8

SECTION A.  Single Claimant and Multiclaimant Appeals Case Decisions and Other Dispositions

Ul Decisions UCFE-No Ul Decsisions UCX Only Decisions
Lower Authority Lower Authority Lower Authority
Line No. )] (3) (5)
1-40
100 45-52 41-428 43-448
54-55
SECTION B. Claimants Involved in State Ul Appeals Cases by Status of Appeals
Single Claimant Appeals Multi-Claimant Appeals
Lower Authority Lower Authority
Line No. Status of Appeals (8) (10)
210 Disposed of During Month 1-40 45-53
54-55b
SECTION C. State Ul Appeals Decisions by Type of Appellant
Claimant Employer Other
Ul Appeals Lower Authority Lower Authority Lower Authority
Line No. Decisions (14) (16) (18)
1,357 2,4,6,8
9,11,13,15 10, 12, 14, 16
17,19, 21,23 18, 20, 22, 24
300 Total 25, 27,29, 31 26, 28, 30, 32 5455
33,35,37,39 34, 36, 38, 40
45, 47, 49, 51 46, 48, 50, 52
1,5.9,13 2,6,10,14
310 In favor of Appellant 17,21, 25, 29 18, 22, 26, 30 54
33,37, 45, 49 34, 38, 46, 50
SECTION D. Number of Lower Authority State Ul Appeals Decisions by Issue
Refusal of
Voluntary Suitable Not Able or Labor
Quit Misconduct Work Available Dispute Other
Line No. (21) (22) (23) (24) (25) (26)
33-40
400 1-8 9-16 17-24 25-32 45-48 49-5

#Also includes multiclaimant UCFE and UCX decision subpopulations that are not listed.

®Single claimant only

“Multiclaimant only

Ul Benefits Validation Handbook
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RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 8

Section A. Lower Authority Appeals Time Lapse from Date Filed to Decision Date

AND ETA 9054A REPORTING CELLS

Days Intrastate Interstate
Total C2 C3
1-4 5-8
9-12 13-16
17-20 21-24
25-28 29-32
33-36 37-40
41,43 42,44
45-52
54-55
Ul Benefits Validation Handbook A.59 07/11/08
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RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 9
AND AR5130 REPORTING CELLS

SECTION A.  Single Claimant and Multiclaimant Appeals Case Decisions and Other Dispositions
Ul Decisions UCFE-No Ul Decisions UCX Only Decisions
Higher Authority Higher Authority Higher Authority
Line No. 2 4 (6)
1-8
100 13-20 9-102 11-122
22-23
SECTION B.  Claimants Involved in State Ul Appeals Cases by Status of Appeals
Single Claimant Appeals Multi-Claimant Appeals
Higher Authority Higher Authority
Line No. Status of Appeals 9 (11)
: . 1-8 13-21
210 Disposed of During Month 29 93¢
SECTION C.  State Ul Appeals Decisions by Type of Appellant
Claimant Employer Other
Higher Authority Higher Authority Higher Authority
Line No. Ul Appeals Decisions (15) (17) (19
1,3 2,4
57 6,8
300 Total 13,15 14,16 22-23
17,19 18, 20
15 2,6
310 In favor of Appellant 13 17 14 18

®Also includes multiclaimant UCFE and UCX decisions subpopulations that are not listed.

®Single claimant only

“Multiclaimant only

RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 9
AND ETA 9054B REPORTING CELLS

Section B. Higher Authority Appeals Time Lapse from Date Filed to Decision Date

Days Intrastate Interstate
Total C2 C3
1-4 5-8
911 10, 12
13-16 17-20
22-23
Ul Benefits Validation Handbook A.64 07/11/08




Population 8 and 9 Notes

1.

Column 7 (Step 23B), Multi-Claimant appeals:

States will either store an individual record for each appeal or one record with the number
of appellants. States that maintain a single record for multi-claimant appeals with a field for
the number of claimants involved should insert a text prefix of “M-1" (for multi-one record) in
the multi-claimant field.

States which maintain multiple records (one for each claimant) for a multi-claimant appeal
should insert a text prefix of “M-Lead” for one of the records. Both of these types of records
will be assigned to subpopulations 8.45 through 8.52 (lower) and 9.13 through 9.20
(higher). States which maintain multiple records should insert a text prefix of “M-Nonlead”
in the multi-claimant field for the non-lead claimants. These records will be assigned to
subpopulations 8.53 (lower) and 9.21 (higher).

Column 13 (Disposed of by Decision) is optional. States which have an indicator to
distinguish countable from uncountable decisions should insert the value of the countable
appeal indicator in this field to show that it is countable based on information on the appeals
file.

These populations include appeals for Short Time Compensation (STC) Program
(workshare) claims. These records should be labeled as “Workshare” for “Type of Ul
Program.” See the software record layouts for more detail.

Ul Benefits Validation Handbook A.65 07/11/08
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Population 10 and 11 Notes
1. Capture the lower authority and higher authority appeals data at the end of the month.

2. Column 4 (Step 30B), Appeal Pending, is an optional field for both population 10 and 11.
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RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 12

AND ETA 227 REPORTING CELLS

A. PAGE 1 OF FORM

A. OVERPAYMENT ESTABLISHED — CAUSES

Number of Cases

Dollar Amounts

No.
Cause Line No. Schemes ul UCFE/UCX ul UCFE/UCX
(1) ) ®) “4) (5)
Fraud — Total 101 1 9 1 land9
Multi Claimant Schemes 102 2 10 2 2and 10
Nonfraud — Total 103
Reversals 104 3 11 3 3and 11
SESA Errors 105 4 12 4 4and 12
Employer Errors 106 5 13 5 5and 13
Claimant Errors 107 6 14 6 6 and 14
Other 108 7 15 7 7and 15
Penalty 109 8 8and 16
Ul Benefits Validation Handbook A74 07/11/08




Population 12 Notes
1. Subpopulations 12.1 — 12.8: Enter the federal amount in column 9 for joint claims.

2. Do not include revisions to overpayment amounts made in subsequent quarters. For
example, if an overpayment was established in March and a revision to the amount was
made in April, these revisions are reported in population 13 as additions and subtractions
but not reported in population 12.

3. The “cause” of fraud overpayments must be either “multi-claimant schemes” or “other.” The
software will reject records for fraud overpayments where the cause is not “multi-claimant
schemes” or “other.” States that use multiple codes for types of fraud should code these as
“other.”

Ul Benefits Validation Handbook A.75 07/11/08
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RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 13
AND ETA 227 REPORTING CELLS
C. PAGE 2 OF FORM

C. RECOVERY/RECONCILIATION

Dollar Amount
Fraud Nonfraud
Line
Item No. ul UCFE/UCX ul UCFE/UCX
Column 7 Column 8 Column 7 Column 8
(11) (12) (13) (14)
Recovered - Total 302
Cash 303 1 land9 17 17 and 26
Benefit Offset 304 2 2and 10 18 18 and 27
State Income Tax Offset 305 3 3and 11 19 19 and 28
By Other States 306 4 4and 12 20 20 and 29
Other 307 5 5and 13 21 21 and 30
Waived 308 22 22 and 31
Written-Off 309 6 6 and 14 23 23 and 32
Additions 310 7 7 and 15 24 24 and 33
Subtractions 311 8 8 and 16 25 25and 34
Ul Benefits Validation Handbook A.82 07/11/08




Population 13 Notes

1. Reconstructing this population requires a detailed transaction history file that associates
activities (column 5) with particular overpayment types (column 4).

2. Subpopulations 13.1 — 13.8 and 13.17 — 13.25: Enter the federal amount in column 8 for
joint claims (field number 9 on the record layout).

3. Column 5 (Type of Reconciliation Activity). Additions include payments made on removed
balances. Otherwise, additions and subtractions reflect changes in the balance resulting
from administrative decisions such as appeal reversals.

4. The validation of Receivables Removed at the End of the Period occurs in Population 14.

Ul Benefits Validation Handbook A.83 07/11/08
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RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 14
AND ETA 227 REPORTING CELLS
E. PAGE 3 OF FORM

SECTION E: AGING OF BENEFIT OVERPAYMENT ACCOUNTS

Dollar Amounts
Accounts Receivable Line No. J UCFECX

(18) (19)
90 days or less 501 1 1Tand7
91 - 180 days 502 2 2and 8
181 - 270 days 503 3 3and 9
271 - 360 days 504 4 4 and 10
361 - 450 days 505 5 5and 11
451 days or more 506 6 6 and 12
Total Accounts Receivable 507

RELATIONSHIP BETWEEN SUBPOPULATIONS IN POPULATION 14
AND ETA 227 REPORTING CELLS
C. PAGE 2 OF FORM

C. RECOVERY/RECONCILIATION

Dollar Amount
Fraud Nonfraud
Line
ltem No ul UCFE/UCX ul UCFE/UCX
Column 6 Column 7 Column 6 Column7
(11) (12) (13) (14)
Receivables Removed at End of Period 312 13 13,15 14 14,16
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Population 14 Notes

1. Population 14 has been designed to process a state’s entire outstanding overpayments
file and generate:

» Section E of the ETA 227 Report (Age of Outstanding Overpayments)
* Amounts removed on Section C of the ETA 227 Report (Overpayments
Reconciliation Activities — Row 312)

The validation of amounts removed in Section C uses the population 14 file and not the
population 13 file which validates Section C because removal is determined by
examining outstanding overpayments.

The software will ignore any overpayments that are included in the extract file that are
too old to be included in Section E and are not removed during the quarter.

Overpayments are not removed automatically when they have been included on the
previous eight 227 reports. If the overpayment is in Active Collection status in the 9"
guarter after it was established, it is not removed until the state indicates that it has
dropped the Active Collection status.

Therefore, states must label each outstanding overpayment that has been reported on
eight 227 reports in Column 6 (Active Collection) as either:

* Yes —in active collection. These overpayments will not be removed and will be
included in section E (greater than 450 days).

* No — not in active collection. These overpayments will be removed (not
included in section E but included in Section C line 12) in the ninth quarter after
the date established. Any overpayment greater than nine quarters old with a no
in column 6 is not included in Sections C or E.

* Dropped - the overpayment has been reported for 9 or more quarters and was
in active collection in the prior quarter but has been dropped during the report
quarter from active collection status. These payments will be included in
Section C line 12 as removed during the quarter.

2. Overpayment in Active Collection: Overpayments for which a payment schedule is
established with the claimant or for which offsets are being collected.

3. Section C of the ETA 227 report requires the amounts removed to be identified as fraud
or non-fraud. Therefore, a value of fraud or non-fraud is required in Column 7 for
overpayments which had been reported for eight quarters and are not in active
collection or overpayments which had been reported for nine or more quarters and the
state dropped active collection during the quarter.
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APPENDIX B

DEV SAMPLING METHODOLOGY



SAMPLING SPECIFICATIONS

A. TYPESOF SAMPLES

Thevalidation software uses specific random and supplemental sampling techniquesto
ensure that the validation methodology is efficient but thorough. The software selects four
different types of samples:

X Random samples

X Supplemental samplesof subpopulationsmissing from therandom sample
(missing subpopulations)

X Supplemental samplesto examine data outliers

X Supplemental minimum samples

Each of these four sample typesis described below.
1. Random Samples

Random samples are used to validate the most important transaction types, for which
ETA requires the most comprehensive validation. These transaction types are used for
funding or for important performance measures, such as initial claims, nonmonetary
determinations, appeals, and first payments. Initial samplesof 30 or 60 casesarereviewed to
detect errors; additional cases are reviewed only if the results of the initial sample are
inconclusive. However, in the sample selection process, the software will miss sometypes
of payments that occur infrequently. The procedures used by the software for selecting
random samples are found on page B.81 of this Appendix. Specifications for each type of
random sample are found in Table B.1 on page B.82.

Therandom sampling approach isvery efficient becauseit allows stateswith good data
and programming to review arelatively small number of cases while still ensuring that the
datameet Ul validation standards. If areview of 60 cases produces no errors, then it can be
concluded that the state=s error rate for the sampled type of transaction islessthan 5%. If a
certain number of errors are detected, however, then an additional 140 cases must be
reviewed to more precisely measure the error rate (see Table B.1).

Random samples are used to conduct dataelement validation for the most important and
high risk performance and reporting elements. Depending on the type of sample, the
software selects 100 or 200 cases at random to be validated. After the validator reviewsthe
first set of cases (30 for samples of 100 and 60 for samples of 200), the validator makes a
determination as to whether it is necessary to continue to review the remaining cases. |If
there are no errors or alarge number of errors, it is not necessary to validate the remaining
cases because the error rateis conclusively below 5% or above 5%. It isonly necessary to
validate the remaining cases when the error rate is not conclusively below or above 5%.
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Pass/fail determinationswill be made using the 16 random samplegroups. For these groups,
if the random samplefailsto passvalidation, not only must the sample be revalidated within
a year but also the report validation must be repeated because the counts cannot be
considered reliable. Non-random sample groupsare not used when deriving pass/fail scores.

PROCEDURES FOR DETERMINING HOW MANY CASESTO REVIEW
Proceduresfor reviewing 30 cases:

Step 1: Review the original sample of 30 cases.

0 errors: the error rate is considered to be below 5%, and it is not necessary to
review an additional sample.

5 or moreerrors: the error rate is considered to be above 5%, and it is not necessary
to review an additional sample.

1-4errors: theerror rateisinconclusive, and an additional sampleof 70 casesmust
be reviewed (proceed to step 2).

Step 2: Review an additional sample of 70 cases.
9 or fewer errors (out of 100): the error rate is considered to be below 5%.
10 or more errors (out of 100): the error rate is considered to be above 5%.
Proceduresfor reviewing 60 cases:
Step 1: Review the original sample of 60 cases.

0 errors: the error rate is considered to be below 5%, and it is not necessary to
review an additional sample.

7 or more or more errors. the error rate is considered to be above 5%, and it is not
necessary to review an additional sample

1 - 6 errors: the error rate is inconclusive, and an additional sample of 140 cases
must be reviewed (proceed to step 2).

Step 2: Review an additional sample of 140 cases.
15 or fewer errors (out of 200): the error rate is considered to be below 5%.

16 or more errors (out of 200): the error rate is considered to be above 5%.
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2.  Supplemental Samples to Check One Transaction from Each Subpopulation
Missing from the Random Sample (Missing Subpopulations)

It is important to ensure that the validation files are programmed correctly. For
popul ations where random samples are reviewed, the software draws a supplemental sample
of one case for each subpopulation that is not selected by the random sample. For example,
the random sample of first payments may not include any payments from population 4.12,
interstatefirst paymentsfor claimantswith both state Ul and federal wages, becausethistype
of payment will occur infrequently. The software would select a sample transaction from
subpopulation 4.12 and from any other subpopulation not represented in the random sample.

The results of the validation of the supplemental sample are recorded separately from the
random sample on the summary and analytical reports.

3. Supplemental Samplesto Examine Data Outliers

The random samples and the supplemental samples of missing subpopulations ensure
that the population as a whole has been defined correctly, and that each specific
subpopulation within the population has been defined correctly. However, neither sample
will necessarily examine the high-risk area of time lapse and dollar amount extremes (the
shortest and longest time lapses, and the lowest and highest dollar amounts) where data
errorsor programming errorsin time lapse or dollar calculations may occur. Review of data
outliers is the most efficient means of detecting calculation or logic errors because it
examines the extremes in adistribution of cases sorted by time lapse or dollar amount. To
ensure that cal culation and date errors have not occurred, this type of sample examines the
five caseswith the lowest timelapsein days and the five cases with the highest timelapsein
daysfor transactions subjected to time lapse measurement. The software sorts the file by
time |lapse days and selects the first five and last five cases on the file. Thistype of outlier
sampleissimilarly drawn from transactionsthat report dollar amounts, such as overpayments
established and overpayment reconciliation activities. Specificationsfor each sample of data
outliersarefound in Table B.1.

4. Supplemental Minimum Samples

Supplemental minimum samples are used for transactions which are low priority for
validation and for which no random sample is drawn by the software. For these types of
transactions, it isonly necessary to ensure that the reporting software usesthe correct fields
in the database to process and report the transactions. For example, for new UCFE/UCX
claims (subpopulations 3.15-3.18), only asupplemental sample of 2 cases per subpopul ation
(or 8 casesin total) is reviewed and no random sample is drawn. Specifications for each
supplemental minimum sample are found in Table B. 1.
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B. SPECIFICATIONSFOR SELECTING EACH TYPE OF SAMPLE
Table B.1isasummary of the sampling specifications that appear on each validation
population specification. It details each of the samples drawn by the software and specifies
the subpopul ations sampled, the sample size, the sample name, the sampletype, and thetype
of supporting documentation needed to validate the sample. The validation software draws
al of the specified samples and displays them on the worksheet.
Column 1: Sample number
Column 2: Type of Transaction (popul ation)
Column 3: Sample ID corresponds to the sample numbers in the sun-based software
Column 4. Sample Name of sampled subset
Column 5: Type and size of sample (shows whether the sampled transactions come from a
random, minimum, missing subpopulation, or outlier sample and the required
sample size)
Column 6: Universe (subpopulations) subset from which each sampleis derived
Column 7: Group Number for each RV Pass/Fail sample group
Column 8: Group Name for each RV Pass/Fail sample group
Thefollowing exampleillustrateshow Table B.1 works. For example, thefirst sample

grouping of subpopulations 1.1 through 1.3 (intrastate weeks claimed) requires an initial
random sample of 60 cases.
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Table B.1 (continued)

Group Name

Weeks Compensated

Weeks Compensated
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Table B.1 (continued)
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Table B.1 (continued)
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C. SAMPLE SIZESBELOW THE GUIDELINES

For some smaller states, the number of cases to be randomly sampled (100 or 200) may
exceed the universe for the selected time period being validated. In that case, the state should
refer to the following table (Table B.2) which provides information on the number of errors and
conclusions for sample sizes that are less than the supplemented guidelines.

TABLEB.2

NUMBERS OF ERRORS AND CONCLUSIONS FOR SAMPLES
UNDER SUPPLEMENTED GUIDELINES

Conclude Error Rateis Less Conclude Error Rate is at
Total Number of Transactions  than 5 Percent if Number of  Least 5 Percent if Number of

Sampled (Range) Errorsis No More Than: Errorsisat Least

3to7 1 2
8to 16 2 3
17to0 28 3 4
291040 4 5
4110 53 5 6
54 to 67 6 7
68 to 81 7 8
821095 8 9
96 to 110 9 10
111t0 125 10 11
126 to 140 11 12
141 to 155 12 13
156t0 171 13 14
172 to 187 14 15
188 to 200 15 16
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INSTRUCTIONS FOR CREATING RECORDS
FOR INTERSTATE FILED FROM AGENT STATE
WEEKS CLAIMED (POPULATION 1)
AND CLAIMS (POPULATION 3)
FROM THE LIABLE/AGENT DATA TRANSFER (LADT) RECORD

Attached are two record layouts which provide guidance for creating the parts of the import
files for populations 1 and 3 (subpopulations 1.7-1.9 and 3.19-3.21 only) that are derived from
LADT individual records transferred to the state from the ICON system. These subfiles must be
appended to the other records for populations 1 and 3 before importing the files into the
validation software. Consult field number 62 (Record Type) in the LADT record layout to
determine which records belong in each respective population. |If Record Type = 2, then the
record belongsin population 1. If Record Type = 1 or 3, then the record belongs in population 3.

The extract type for each of the two subfiles is ASCII, comma delimited columns. Data
must be in the order listed on the record layout. The Module 3 reference indicates the step where
the state-specific values for each field are documented. The LADT Field Number indicates the
field number of the data element on the LADT record, where applicable. Where the LADT
record does not contain the appropriate information, the record layout indicates “Leave blank” in
the LADT field number column.

The Data Type/Format indicates the generic values for text fields. These must be followed

by a dash and the state-specific value.
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Population 1: Weeks Claimed

Record Layout for Creating Recordsfor

Interstate Filed From Agent State Weeks Claimed

5159 reference: Row 201, column 11; Row 202, column 11; Row 203, column 11
Subpopulations: 1.7 -1.9
Field 62 (Record Type) in LADT = 2 (Weeks Claimed)

Field Name Module 3 Reference  LADT Field Number Field Description Data
Type/Format
OBS NA State assigned sequential unique Number —
identifier for each record in the 00000000
extract file. (Required)
ClaimWeek-  Step 1A —Rule2 52 The week-ending date of the week Date -
ending Date claimed. MM/DD/YYYY
(Required)
SSN Step 1A —Rule 1 1 Social Security Number Number —
000000000
(Required)
Type of Ul Regular Ul: Field28=0 Regular Ul claim. Text — Regular Ul
Program Step 2A —Rule 1 (Required)
Program Ul: Step4A —Rulel 27 Ul, UCFE, or UCX Text—Ul,;
Type UCFE;
UCFE: Step 4B — UCXxX
Rulel (Required)
UCX: Step 4C —Rule
1
Intrastate/ Intrastate: Step 5A —  Insert “Interstate Agent”  Intrastate, Interstate received as Text — Intrastate;
Interstate Rules1 and 2 liable state, or Interstate filed from  Interstate liable;
agent stete. Interstate agent
Interstate Received as (Required)
Liable State: Step 5B
—Rulesland?2
Interstate Filed From
Agent State: Step 5D
—Rulesland?2
Date Week Step 11 —Rule 1 63 The date the week was claimed. Date —
Claimed MM/DD/IYYYY
(Required)
Monetarily Step 11 —Rule 2 Leave Blank Claimant is monetarily eligiblefor ~ Text - Eligible;
Eligible or benefits when the week was Pending
Pending claimed and had not exhausted their  (Optional)
benefits or pending, if there was no
fina determination of the
claimant’s monetary digibliltiy.
Ul Benefits Validation Handbook c4 07/11/08



Number Field Name Module 3 Reference  LADT Field Number Field Description Data

Type/Format
9. Earnings Step 11 —Rule 3 Leave Blank Earnings for the week claimed Number —
except for interstate filed from 00000.00
agent state claims. (Required except
optional for
interstate filed
from agent state
claims)
10. WBA Step 11 —Rule 3 33 Weekly benefit allowance. Number —
00000.00
(Required)
11. User NA Leave Blank User defined field. Canbeused for ~ Text
any additional data element. Not (Optional)

mandatory.
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5159 reference: Row 101, column 4; Row 102, column 4; Row 103, column 4

Population 3: Claims

Instructionsfor Creating Recordsfor

Interstate Filed From Agent State Claims

Subpopulations: 3.19 — 3.21
Field 62 (Record Type) in LADT =1 or 3 (TIC or Reopen/Transfer)

Number Field Name Module 3 LADT Field Number Field Description Data Type/Format
Reference
1 OBS NA State assigned Number — 00000000
sequential unique (Required)
identifier for each
record in the extract
file
2 SSN Step1B—Rulel 1 Social Security Number —
Number 000000000
(Required)
3. Date Claim Step3A—Rulel 25 The date the claim Date—
Filed/IB-4 Sent  gtep 3B — Rule 1 was filed in person, MM/DD/YYYY
Step 3C —Rule 1 by mail or telephone,  (Required)
or by other means.
4, Typeof Ul Regular Ul: Field28=0 Regular Ul claim. Text — Regular Ul
Program Step 2A —Rule 1 (Required)
5. Typeof Claim New: Step 3A — 300r New claim, Text — New;
Rule 2 59 = 1(Reopen) Transitional claim, Transitional;
Entering self- Entering Self-
Transitional: Step employment, Employment;
3C—Rule2 Additional claim, Additional;
Reopened claim, Reopened;
Entering Self- New CWC claim, CWC New;
Employment: Step New CWC claim Prior Qtr New
3D —Rule2 filedinaprior CWC;
quarter, or Prior Qtr New Claim
Additional: Step New claimfiledina  (Required)
3B —-Rule2 prior quarter.
Reopened: Step
3B —Rule?
New CWC claim:
Step 3A —Rule 6
New CWC claim
filedin prior
quarter: Step 3A —
Rule 7
New claimfiled in
prior quarter: Step
3A —Rule5
Ul Benefits Validation Handbook C.6 07/11/08



Number Field Name Module 3 LADT Field Number Field Description Data Type/Format
Reference
6. Program Type Ul: Step 4A — 27 Ul, UCFE, or UCX. Text—Ul,
Rule 1 UCFE;
UCX
UCFE: Step 4B — (Required except
Rule 1l optional for CWC
and entering self-
UCX: Step 4C — employment
Rule 1l program claims)
7. Intrastate/ Intrastate: Step 5A  Insert “Interstate Intrastete, Text — Intrastate;
Interstate —Rules1and 2 Agent” Interstatereceived as  Interstate liable;
liable, Interstate taken;
Interstate Interstate taken as Interstate agent;
Received as Liable agent, CWC Intrastate;
State: Step 5B — Interstate filed from CWC Interstate;
Rules 1 and 2 agent state, (Required except
Intrastate combined optional for
Interstate Taken as wage claim, or transitional claims,
Agent State: Interstate combined new claimsfiled
Step 5C —Rules 1 wage claim. during a prior
and 2 quarter, and entering
self-employment
Interstate Filed program claims)
From Agent State:
Step 5D — Rules 1
and 2
Intrastate CWC:
Step 5E — Rules 1
and 2
Interstate CWC:
Step 5F — Rules 1
through 4
8. Date of Original  Step 6A —Rules1 Leave Blank Date the original Date —
Monetary and 2 determination was MM/DD/YYYY
made on whether the  (Required except
Step 6B —Rule 1 claimant has must be blank for
sufficient base-period  “No Monetary”
wages and/or claimand CWC
employment to claimswith
establish a benefit insufficient wages
year. and optional for
UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
and entering self-
employment
program claims)
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Number Field Name

Module 3 LADT Field Number

Reference

Field Description

Data Type/Format

Sufficient/
Insufficient/
Combined
Wages

WBA

Sufficient Wages ~ Leave Blank

— New Benefit
Y ear: Step 6C —
Rules1 and 2

Sufficient Wages
— No New Benefit
Year: Step 6C —
Rule 3

Insufficient
Wages: Step 6D —
Rule 1

New CWC
Wages:. Step 6C —
Rule 4

No New CWC

Wages: Step 6D —
Rules2 and 3

Step 7 —Rules 1 33
and 2

Ul Benefits Validation Handbook

The status of the new
Ul or CWC claim at
the time the 218
report was run;
Sufficient — new base
year established,
Sufficient — no new
base year established,
Insufficient,

anew CWC clam,

or not anew CWC
clam.

Weekly benefit
alowanceisthe
maximum or less
than maximum.

Text — Insufficient;
Sufficient New BY;;
Sufficient No BY;;
Sufficient New
CWCBY
(Required except
must be blank for
“No Monetary”
claim and optional
for UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
and entering self-
employment
program claims)

Text — Maximum;
Less than Maximum
(Required except
must be blank for
insufficient,
sufficient but no
benefit year, and
“No Monetary”
claim, and optional
for UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
CWC, and entering
self-employment
program claims)

(States should
include the WBA
after the dash which
follows the generic
federal value.)
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Field Name Module 3

Reference

Number

LADT Field Number

Field Description

Data Type/Format

11. MBA
Rulel

12. Potential Weeks
of Duration

Step 8A —Rule 1

13. Potential Weeks Step 8B —Rules 1
Maximum and 2
Duration

14. User NA

Steps 8A and 8B —

Leave Blank

Leave Blank

Leave Blank

Leave Blank

Maximum benefit
alowance.

The number of full
weeks of benefits for
which aclamant is
determined to be
eligiblewithin a
benefit year.

The duration of the
benefit year isor is
not the maximum for
the State.

User defined filed.
Can be used for any
additional data
element. Not
mandatory.

Number — 00000.00
(Required except
must be blank or 0
for insufficient,
sufficient but no
benefit year, and
“No Monetary”
claim, and optional
for UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
CWC, and entering
self-employment
program claims)
Number — 00
(Required except
must be blank or 0
for insufficient,
sufficient but no
benefit year, and
“No Monetary”
claim, and optional
for UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
CWC, and entering
self-employment
program claims)
Text-Y,

N

(Required except
must be blank for
insufficient,
sufficient but no
benefit year, and
“No Monetary”
claim, and optional
for UCFE, UCX,
interstate filed from
agent state, interstate
taken as agent state,
CWC, and entering
self-employment
program claims)
Text

(Optional)

Ul Benefits Validation Handbook
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TRAINING GUIDE FOR VALIDATION OF 586 REPORT
Using as Examplethe Quarter of January —March 2006

A. GENERAL GUIDANCE FOR EXTRACTING CWC CLAIMSAND PAYMENTS

The 5159 report includes information on claims filed. Some of those claims are also reported on
the 586 report if they involve wages from more than one state (combined wage claims). The
reporting logic for the two reports, however, is completely different. Therefore, the validation
methodology treats a claim involving wages from more than one state as two separate reporting
and validation transactions, even though they represent a single claim. It is important for state
programmers to not combine the extract logic for CWC claims with other claims in building the
filefor population 3.

State programmers need to extract claim records for population 3 (subpopulations 3.1 to 3.33;
3.40 to 3.46) using the 5159 logic (where the issue of wages from multiple states is irrelevant).
Then, the programmers need to extract claim records for population 3 (subpopulations for CWC
claims 3.34 to 3.39) following the logic presented in the scenarios on the following pages where
wages from more than one state are involved (including where wages were requested but not
added to the claim). Once the claims are extracted, the programmer must merge the records into
asinglefileto load into the DV software for population 3.

The same methodology is used for CWC payments in population 4. The reporting of weeks
compensated on the 5159 report and payments time lapse on the 9050 and 9051 reports is not
affected by how many states' wages are used. The reporting logic for weeks compensated on the
586 report is explained in this training guide and is very different from the logic used for the
5159, 9050, and 9051 reports. As with claims, the same payments are reported twice (if they are
for a combined wage claim) and are extracted twice for data validation in population 4.

State programmers should extract payments for subpopulations 4.1 to 4.43 using the 5159, 9050,
and 9051 logic. Then, using the logic explained in the scenarios on the following pages, create a
separate extract for CWC payments for subpopulations 4.44 to 4.51. These two files must then
be merged to load into population 4 in the DV software.

Obvioudly, it is not necessary to physically create two extracts each for populations 3 and 4 and

then merge them. Programmers could combine the two sets of extract logic into a single extract
process for each of these populations.
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B. CWC CLAIMSAND PAYMENTSREPORTING LOGIC: SIX SCENARIOS

The following scenarios illustrate three ways that combined wage claims and their associated
payments are reported and validated on the ETA 586, for the first quarter of 2006 (January to
March, 2006.) Therefore, activities in each scenario that were reported on prior 586 reports are
listed as NA for that specific quarter. Reporting activities on the 5159 and 218 reports are aso
listed. Each scenario isvery different from the others for reporting and validation purposes.

Scenario 1;

Under the first scenario, wages were requested and combined for the initial claim within the
same guarter and before the issuance of the First Payment.

Scenario 2;

Under the second scenario, an IB-4 request is sent after two Ul payments are made. Wages were
combined after the new Ul claim was filed but within the same quarter; and the First Payment for
the new CWC claim is the payment for the first compensable week after wages were combined.
In this scenario, CWC First Payment occurs before an adjustment check is issued for the week
compensated prior to the combining of wages.

Scenario 3:

Under the third scenario, an IB-4 request is sent after two Ul payments are made. Wages were
combined after the new Ul claim was filed but within the same quarter. The first check issued to
the claimant after wages are combined is an adjustment payment for the two weeks compensated
prior to the combining of wages. The next check is for the first week compensated after wages
are combined and is considered, for data validation purposes, the CWC First Payment.

Scenario 4:

Under the fourth scenario, wages were requested and combined in the quarter after the Ul claim
was filed. The first check issued to the claimant after wages are combined is an adjustment
payment for the four weeks compensated prior to wages being combined, two of which occurred
in the prior quarter and are considered CWC Prior Weeks Compensated. The next check is for
the first week compensated after wages are combined and is considered for data validation
purposes, the CWC First Payment.

Scenario 5:

Under the fifth scenario, wages were combined in the quarter after the CWC claim was filed.
The claimant requested that wages be added from another state, and the state sent the IB-4 in one
guarter. However, the first monetary determination (redetermination) based on wages from two
or more states was not issued until the following quarter.

Thefirst IB-4 sent for aclaim constitutes a"new CWC claim.” The first monetary determination

or redetermination using wages from more than one state is a "new CWC benefit year." In the
first quarter, then, there is a new CWC claim but not a CWC benefit year since these two events
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occur in different quarters. Data validation treats this transaction as an "insufficient CWC
clam."

In the subsequent quarter there is a new CWC benefit year established but the claim has aready
been reported in the prior quarter. Therefore, data validation treats this as a new CWC benefit
year where the claim wasfiled in a prior quarter and does not double count the CWC claim.

Scenario 6:
Under the sixth scenario, the IB-4 was sent to another state but no new wages were received by
the agent state at the time the 218 report is to be filed. This scenario describes the process of

reporting for the quarter in which the 1B-4 was sent (and anew CWC claim isfilled) in Scenario
5.
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SCENARIO 1

CWC Vadlidation
Date Activity Subpopulation 586 Report Element
1 | 02/02/2006 | New intraUl claim and NA NA
regquest for wages from
another state
2 | 02/03/2006 | IB-4 sent Depends on outcome of 586-101-1
Monetary
New CWC Claim
3 | 02/06/2006 | Monetary determination for | 3.35 586-101-2
$150 WBA based on wages | New CWC BY
from two states
4 | 02/10/2006 | First Payment $150 4.44 586-101-4,
CWC first payment 586-101-5 (%)
5 | 02/17/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
6 | 02/24/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
7 | 03/03/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)

1. A new Ul intrastate claim is filed and determined sufficient for the maximum WBA on
02/02/2006.

2. An IB-4 request to combine wages is sent. This results in a new CWC clam and is
reported on the 586 in cell 101-1.

3. A monetary determination is issued that combines wages from two states and sets the
WBA at $150. Thisresultsin anew CWC benefit year and is reported on the 586 in cell
101-2.

4. A payment of $150 ismade. Thisis considered a CWC first payment and is reported on
the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

5. A second payment of $150 ismade. Thisis considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

6. A third payment of $150 is made. Thisis considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

7. A fourth payment of $150 is made. Thisis considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.
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The sample 586 below illustrates the total counts and dollar amounts that the state would report in
each applicable cell of the 586 for the first quarter of 2006, if the preceding scenario occurred.

ETA 586A Persons
Establishing
New Claims Benefit Years
State Ul Line No. (1) (2)
Intrastate 101 1 1
Interstate Recvd.
as Paying State 102 0 0
Weeks Benefits Paid Prior Weeks Prior Benefits
Compensated Compensated Paid
State Ul Line No. (4) (5) (6) (7)
Intrastate 101 4 $600 0 $0
Interstate Recvd. as
Paying State 102 0 0 0 0

Ul Benefits Validation Handbook
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SCENARIO 2

CWC Validation
Date Activity Subpopulation 586 Report Element
1 | 01/02/2006 | New intraUl claim, and a NA NA
sufficient monetary
determination for less than
the maximum WBA
2 | 01/13/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
3 | 01/20/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
4 | 01/24/2006 | Request to combinewages, | Depends on outcome of 586-101-1
IB-4 sent Monetary
New CWC clam
5 | 01/25/2006 | Monetary redetermination 3.35 586-101-2
increasing WBA to $150 New CWC BY
after wages combined
6 | 02/03/2006 | First Payment $150 4.44 586-101-4,
CWC first payment 586-101-5 ($)
7 | 02/09/2006 | Adjustment payment for 448 586-101-5 ($ only)
prior weeks compensated CWC Adjustment
$100 (2 x $50)
8 | 02/10/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
9 | 02/17/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
10 | 02/24/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)

1. A new Ul intrastate claim is filed and determined sufficient on 01/02/2006.

Ul Benefits Validation Handbook C.15

. A payment of $100 is made on 01/13/2006. This payment will be reported as a CWC
continued payment on the 586 in cell 101-4. The dollar amount isreported in cell 101-5.

. A second payment of $100 is made on 01/04/02. This payment will be reported as a
CWC continued payment on the 586 in cell 101-4. The dollar amount is reported in cell
101-5.

. An IB-4 request to combine wages is sent. This results in a new CWC claim and is
reported on the 586 in cell 101-1.

. A monetary redetermination is issued that combines wages and increases the WBA to
$150. This establishes the CWC benefit year and is reported on the 586 in cell 101-2.

. A payment of $150 is made. Thisis considered a CWC first payment and is reported on
the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

. A CWC adjustment payment of $100 is made. This is not reported as a week
compensated since the weeks have already been counted in steps 2 and 3. However, the
dollar amount is reported on the 586 in cell 101-5.
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8. A payment of $150 is made. This is considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

9. A payment of $150 is made. This is considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

10. A payment of $150 is made. This is considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

The sample 586 below illustrates the total counts and dollar amounts that the state would report in
each applicable cell of the 586 for the first quarter of 2006, if the preceding scenario occurred.

ETA 586A

State Ul

Line No.

)

New Claims

Persons

Establishing
Benefit Years

)

Intrastate

101

1

Interstate Recvd.
as Paying State

102

0

State Ul

Line No.

Weeks

Compensated

(4)

Benefits Paid

(©)

Prior Weeks
Compensated

(6)

Prior Benefits
Paid

(1)

Intrastate

101

$900

0

$0

Interstate Recvd. as

Paying State

102

0

0

0

Ul Benefits Validation Handbook
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SCENARIO 3

CWC Vadlidation
Date Activity Subpopulation 586 Report Element
1 | 01/02/2006 | New intraUl claim, and a NA NA
sufficient monetary
determination for less than
the maximum WBA
2 | 01/13/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
3 | 01/20/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
4 | 01/24/2006 | Request to combinewages, | Depends on outcome of 586-101-1
IB-4 sent Monetary
New CWC claim
5 | 01/25/2006 | Monetary redetermination 3.35 586-101-2
increasing WBA to $150 New CWC BY
after wages combined
6 | 02/02/2006 | Adjustment payment for 448 586-101-5 ($)
prior weeks compensated CWC Adjustment
$100 (2 x $50)
7 | 02/03/2006 | Payment $150 4.44 586-101-4
CWC first payment 586-101-5 ($)
8 | 02/10/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
9 | 02/17/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)

1. A new Ul intrastate claimisfiled on 01/02/2006.

Ul Benefits Validation Handbook C.17

. A payment of $100 is made on 01/13/2006. This payment will be reported as a CWC
continued payment on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

. A second payment of $100 is made on 01/20/02. This payment will be reported as a CWC
continued payment on the 586 in cell 101-4. The dollar amount isreported in cell 101-5.

. An IB-4 request to combine wagesis sent. Thisresultsin anew CWC claim and is reported
on the 586 in cell 101-1.

. A monetary redetermination is issued that combines wages and increases the WBA to $150.
This establishes the CWC benefit year and is reported on the 586 in cell 101-2.

. A CWC adjustment payment of $100 is made. Thisis not reported as a week compensated
since the weeks have already been counted in steps 2 and 3. However, the dollar amount is
reported on the 586 in cell 101-5.

. A payment of $150 ismade. Thisis considered a CWC First Payment and is reported on the
586 in cell 101-4. The dollar amount isreported in cell 101-5.

. A payment of $150 is made. Thisis considered a CWC Continued Payment and is reported
on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

07/11/08



9. A payment of $150 is made. Thisis considered a CWC Continued Payment and is reported

on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

The sample 586 below illustrates the total counts and dollar amounts that the state would report
in each applicable cell of the 586 for the first quarter of 2006, if the preceding scenario occurred.

ETA 586A Persons
Establishing
New Claims Benefit Years
State Ul Line No. (1) (2)
Intrastate 101 1 1
Interstate Recvd.
as Paying State 102 0 0
Weeks Benefits Paid Prior Weeks Prior Benefits
Compensated Compensated Paid
State Ul Line No. (4) (5 (6) (7)
Intrastate 101 5 $750 0 $0
Interstate Recvd. as
Paying State 102 0 0 0 0

Ul Benefits Validation Handbook
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SCENARIO 4

CWC Vadlidation
Date Activity Subpopulation 586 Report Element
1 | 12/02/2005 | New intraUl claim, and a NA NA
sufficient monetary
determination for less than
the maximum WBA
2 | 12/09/2005 | Payment $100 4.50 586-101-6,
CWC prior week comp. 586-101-7 ($)
3 | 12/16/2005 | Payment $100 4.50 586-101-6
CWC prior week comp. 586-101-7 ($)
4 | 01/06/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
5 | 01/13/2006 | Payment $100 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
6 | 01/24/2006 | Request to combinewages, | Depends on outcome of 586-101-1
IB-4 sent Monetary
New CWC clam
7 | 01/25/2006 | Monetary redetermination 3.35 586-101-2
increasing WBA to $150 (include only once)
after wages combined New CWC BY
8 | 02/02/2006 | Adjustment payment $200 | 4.48 586-101-5 ($)
(4 x $50) CWC Adjustment
9 | 02/03/2006 | Payment $150 444 586-101-4,
CWC first payment 586-101-5 ($)
10 | 02/10/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)
11 | 02/17/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 586-101-5 ($)

1. A new Ul intrastate claim is filed and determined sufficient on 12/02/2005.

Ul Benefits Validation Handbook C.19

. A payment of $100 is made on 12/09/2005. This payment will be reported as a CWC prior
week compensated on the 586 in cell 101-6. The dollar amount is reported in cell 101-7.

. A second payment of $100 is made on 12/16/2005. This payment will be reported asa CWC
prior week compensated on the 586 in cell 101-6. The dollar amount is reported in cell 101-
7.

. A third payment of $100 is made on 01/06/2006. This payment will be reported as a CWC
continued payment on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

. A fourth payment of $100 is made on 01/13/2006. This payment will be reported as a CWC
continued payment on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

. An IB-4 request to combine wagesis sent. Thisresultsin a new CWC claim and is reported
on the 586 in cell 101-1.

. A monetary redetermination is issued that combines wages and increases the WBA to $150.
This establishes the CWC benefit year and is reported on the 586 in cell 101-2.
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8. A CWC adjustment payment of $200 is made. This is not reported as a week compensated
since the weeks have aready been counted in steps 2, 3, 4 and 5. However, the dollar
amount is reported on the 586 in cell 101-5

9. A payment of $150 is made. Thisis considered a CWC first payment and is reported on the
586 in cell 101-4. The dollar amount isreported in cell 101-5.

10. A payment of $150 is made. Thisis considered a CWC continued payment and is reported

on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

11. A payment of $150 is made. Thisis considered a CWC continued payment and is reported

on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

The sample 586 below illustrates the total counts and dollar amounts that the state would report in
each applicable cell of the 586 for the first quarter of 2006, if the preceding scenario occurred.

ETA 586A

State Ul

Line No.

€]

New Claims

Persons
Establishing
Benefit Years
(2

Intrastate

101

1

1

Interstate Recvd.
as Paying State

102

0

0

State Ul

Line No.

Weeks
Compensated

(4)

Benefits Paid

(©)

Prior Weeks
Compensated

(6)

Prior Benefits
Paid

(1)

Intrastate

101

$850

$200

Interstate Recvd. as

Paying State

102

0

0

Ul Benefits Validation Handbook
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SCENARIO 5

IB-4 sent

New CWC Claim, wages
not combined reported in

CWC Vadlidation
Date Activity Subpopulation 586 Report Element
1 | 12/28/2005 | New intraUl claim, NA NA
determined insufficient.
2 | 12/28/2005 | Request to combine wages, | 3.34 Reported in 586-101-1

asnew CWCclamin
prior quarter in Q1

Q4 2005 2006
3 | 01/16/2006 | Monetary redetermination 3.38 586-101-2
increasing WBA to $150 New CWC BY for CWC
after wages combined clamfiled in prior quarter
4 | 01/20/2006 | Payment $150 4.44 586-101-4,
CWOC first payment 101-5($)
5 | 01/27/2006 | Payment $150 4.46 586-101-4,
CWC continued payment 101-5($)

1. A new Ul intrastate claim is filed and determined insufficient on 12/28/2005.

2. An IB-4 request to combine wages is sent on 12/28/2005. This resultsin anew CWC claim

and is reported on the 586 in cell 101-1 for the fourth quarter of 2005.

3. A monetary redetermination is issued that combines wages and increases the WBA to $150.
This establishes the CWC benefit year and is reported on the 586 in cell 101-2. Because the
monetary redetermination is in a different quarter than the IB-4, the new CWC Benefit Y ear
is reported in subpopulation 3.38 for new CWC benefit years when the new claim was
reported in the prior quarter.

4. A payment of $150 is made. Thisis considered a CWC first payment and is reported on the
586 in cell 101-4. The dollar amount isreported in cell 101-5.

5. A second payment of $150 is made. This is considered a CWC continued payment and is
reported on the 586 in cell 101-4. The dollar amount is reported in cell 101-5.

Ul Benefits Validation Handbook
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The sample 586 below illustrates the total counts and dollar amounts that the state would report
in each applicable cell of the 586 for the first quarter of 2006, if the preceding scenario occurred.

ETA 586A

State Ul

Line No.

New Claims

)

Persons

Establishing
Benefit Years

)

Intrastate

101

1

Interstate Recvd.
as Paying State

102

0

State Ul

Line No.

Weeks

Compensated

(4)

Benefits Paid

(©)

Prior Weeks
Compensated

(6)

Prior Benefits
Paid

(1)

Intrastate

101

$300

0

$0

Interstate Recvd. as

Paying State

102

0

0

0

Ul Benefits Validation Handbook
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SCENARIO 6

CWC Validation
Date Activity Subpopulation 586 Report Element
1 | 12/28/2005 | New intraUl claim NA NA
2 | 12/28/2005 | Request to combine wages, | 3.34 Reported in 586-101-1
IB-4 sent New CWC Claim with no asnew CWCclamin

Monetary. Classified as
“Insufficient” (No Wages
Combined)

Q4 2005

1. A new Ul intrastate claimis filed and determined insufficient on 12/28/2005.

2. An IB-4 request to combine wages is sent on 12/28/2005. This results in a new CWC
claim and is reported on the 586 in cell101-1 for the fourth quarter of 2005.

Ul Benefits Validation Handbook
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C. EXAMPLE OF ETA 586 REPORT FOR JANUARY TO MARCH, 2006

The sample 586 below illustrates the total counts and dollar amounts that the state would report
in each applicable cell of the 586 for the first quarter of 2006, if al of the preceding scenarios
occurred. For scenario 6, there is nothing to report in this quarter since wages were never
combined to create a new CWC Benefit Year. For both scenarios 5 and 6, the new claim was
counted in the previous quarter.

ETA 586A Persons
Establishing
New Claims Benefit Years
State Ul Line No. (1) (2)
Intrastate 101 4 5
Interstate Recvd.
as Paying State 102 0 0
Weeks Benefits Paid Prior Weeks Prior Benefits

Compensated Compensated Paid

State Ul Line No. 5) (6) @)
(4)
Intrastate 101 22 $3400 2 $200
Interstate Recvd. as
Paying State 102 0 0 0 0
Ul Benefits Validation Handbook C.24 07/11/08




APPENDIX D

RV SUMMARY REPORTS



Validstion Reported Diffetence Percent

Repott Cell Description Counte Tart Diffetence

3159 Interstate Lishle Weeks Claimed Totd 25005 25083 100.00%

T

Irnot::ftate Weeks Claimed from A gent State i | %M 740 FAL

Ul Benefits Validation Handbook D.2 07/11/08



‘Descﬁptinn “i!alidationCnunts ‘ReportedCounts ‘Diﬂ’erence ‘PercentDifference ‘PassfFaﬂ

218 Weeks Total 5989 A5 6145 63335% | FAL
T e S ) ) e
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Validation Reported Percent

Report Cell Description BT Difference

5159 Taket as Agent Total

Ul Benefits Validation Handbook D.4 07/11/08



‘Descnptwn “JahdanunCaunts ‘RepmedCaunts ‘D]ﬁ’erence ‘PercentDﬂ’erence Pass/Fal

Additional Intea Totl i 04 %2 G814  FAL

T
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Validation Reported , Petcent .
Counts Counts Difference Difference Basttiel

9050 First Fayments Total 234 106,228 | 105,94 45,296.58% | FAIL
9050 Pattial First Payments Total b 6,119 f,114 12228000% | FAIL

Report Cell Description
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Validation Reported Diffetence Petcent

Report Cil e Cousts Conts Diffetence

207 Total Ringle Claimant Dets and
UCFEMCK Redets Total

207 Ul 3ingle Claimart Redetenminations

:?rﬂo?'tal.lll Ilulti-Claimant Determinations 100 00% FAL
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‘Repm‘bCeﬂ ‘Descn'ption ‘Va]idatinnCounts ‘Repmeanunts ‘Difference ‘PercentDifference ‘PassfFajl

3130 Lowet Authotity Appeals Total 105 0 105 10000% | FAL

e
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3130 Higher Authority Appeals Total 11 1,984 1368 161034% | FAL
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Validation Reported ] Percent
Counts Differeice Diffetence

Repoit Cell Description
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Validation Reported Percent

Report Cell Desctiption Difference

Differetice

5130 Al Decisions T otal 344 2,206 1,862 541.28% FAIL

5130 UI Disposed of Duting Month 8 7192 1530 $20.06% FAIL
Total ’ ! '

J130ur Dec1smn(hy Type) Total 2 192 1 240 535' D'F%

5130 UT in Favor opre]lantTotal ID'F 14% FAIL
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‘Descﬂptinn ‘Ua]idatiunCnunts ‘Repmeanunts ‘Diﬁerence ‘PercentDiﬂ’erence ‘PassfFajl

0035 Lower Authotity Appeals Case Aging Total 4l WM 0T 41448% | FAL

T
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2} view Reported Counts for Population 11 - Microsoft Internet Explorer

http: ffuisqaZ. vis.doleta, gov: 5050 datavalioptions. jsp

Validation iEpeied Difference | Eorcent Pass/Fail

Report Cell Desctiption Counts Counts Differetice

5055 Higher Autharity Appeals 355 2,185 1,870 515.40% | FAIL
Case & ging Total ' T ’
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Validation Reported Percent
Report Cell Desctiption Counts Counts Difference D Forerce Pazs/Fail

227 Multi Schemes # Cages (1 00% PASS
Total

_- [
wams  EevmOCG 404w
227 Frand Total 121 0 121 100.00% FAIL

0
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Petcent
Difference

Diffetence

Reported
Dollars

i=)
L=
£
H
&
=
5
=]

Repott Cell
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Validation Reported Percent

Report Cell Desctiption Dollars Difference

g;.)'}' UCFEMCK Total Accounts Recefvable 14679 0 14679 |0000% FALL
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ga2.uis.doleta.goy - Sample ¥alidation for Population 1 Sample ID - 120 Type = Minimu - Microsoft Interne

Sample Validation for Population 1

120 (Interstate Weeks Claimed from Agent) - Minimum

Sawve | Sane As. | Save and Submitto National Office Print Prewiew Print Worksheets

1 ?Sr.ep 0 ]
Chuck g |2 3 4 g I {Step 11 (st
All 5‘“” 0BS Sibpop | 14) (ls‘;‘;l’ Pase/Fail %.;1:%1 Pase/Fal m Pase/Fal (Step 5) PaseFail (Pule 1) | Pase/Fail ﬁzj PaseFail 11
- Wede | oo o TrtrasBter Dits o (Rl

Claimed an Trpe ek E’g Eam

latmed g
Pacc
Eowr 2003- REGULAR : . IHTERSTATE 2003- ELIGELE
- 1 |1DDDDDDD1 17 | G IPass vl ma |Fa|| j -0 |Passj e |Passj ol |Passj 2 IPass vl 0.00
Pasz
Eow l— 2003- l__, REGULAR. : : : INTERSTATE 2003- ELIGELE l__[
- z||100000002  jaro oo Fail =l |ma |Fa|| j UI-0 |Fa|| j EE |Passj g |F’assj @ Pass »| |00
Pacs
Fowr 2003- " REGULAR : IHTERSTATE 2003- ELIGELE
= £ |1DDDD1BE? IEI e IFalI 'l ma |Fa|| j UCFES |Passj ERETE |Passj oyl |F>assj 0 IPass vl 0.00
Pass
Eow 2003 - REGULAR I : I IHTERSTATE I 2003- I ELIGELE
- 4 |1DDDD1888 LI o) IFalI 'l T Fail j UCFES Passj EETE Passj ey Passj @ IF’aSS 'l 0.00
Pacc
Eow 2003- . REGULAR . . . IHTERSTATE 2003- ELIZELE
s [tooooo7zn 1e 20 [Fail =] [RESULAR ([Foi <] oo |[Fail <] [BUEERSTATE [poge o] |20 [pacs +] | B [Pass ] 000
Pacc
Eow 2003- - REGULAR - . - IHTERSTATE 2003- ELIGELE
- & |1DDDDD?21 | G IFalI vl ma |Fa|| j UCKH-7 |Fa|| j e |Passj oyl |Passj 2 IPass vl 0.00
Tlatch Birors UL Program Type Program Type Itra/Bter Drate Wesl Clapmed Elig/Pending Eamings Cages Faviemed Cages I Bror

3

[i]

3

i

a

1] 1]

1]

Savel Save As... |

Save and Submitto National Office

Frint Preview

Frint Worksheets |

1

Eb'startl J @ ‘9 J @Uiew Samples For Populat...“@ http:/ /uisqa2.uis.dole...

Ul Benefits Validation Handbook
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a http:/ fuisqa2.uvis.doleta.gov - Sample ¥alidation for Population 2 Sample ID - 200 Type = Random - Microsoft Internek Expl ;Iilll
Sample Validation for Population 2 r
200 (Final Payments) - Random
Sawve Save As.., | Sawve and Submitto Mational Office Frint Prewview PrintWarksheets
g L : “ . ¢ e (e (sup
A|£ EUW 0BS Subpop (13&';1) E}Eigd‘ PasziFail %_5;;1:%2[ PasgyFadil grs;@gx Pasg/Fail ES;;P S{';P iﬁm PasgyFadl ifﬂ,?c) PasziFail ig:]:l) PasgiFail
85N | Progran Type MEA | WEA | Weds s o |
= —
le’s_“s" 1 |31UB 21 0000 I vl ﬁgm.ma | j -0 | j 77200 | 303.00 | 26 | j ¥ | j 32”034 | j
Paszg .
RID_W 2 |?324 2.1 0000 I vl ﬁgm.ma | j -0 | j 304200 | 117.00 | 26 | j ¥ | j 32”039 | j
Dass .
Rlﬂ_"" 3 |3314 21 0000 I vl EIE_E;UT‘“R | j -0 | j 8,164.00 | 314.00 | 26 | j ¥ | j 32”130 | j
Dags
Rlﬂ_"" 4 |5453 21 0000 I vl EIE_C;UT‘AR | j -0 | j £,930.00 | 273.00 | 26 | j ¥ | j 3?0239 | j
Pacs —
R-If 5 IBSQ? 21 0000 I vl ETE_C;UT‘AR | j uI-o | j 4316.00 | 166.00 | 26 | j s | j 320233 | j
Pase m
R-I"_W 6 |1584 21 0000 I vl ETE_L;ULAR | j uI-0 | j 764400 | 20400 | 26 | j s | j 330136 | j
Pase —
RIJ’_W 7 IEBDD 21 0000 I vl ETE_L;ULAR | j uI-0 | j 7.502.00 | 202,00 | 26 | j s | j 320133 | j
p —
le’s_“s" ] |4453 21 0000 I vl ﬁgm.ma | j -0 | j 7,502.00 | 292.00 | 26 | j ¥ | j 32”03? | j
4| i | L'J
E!;'Startl J EN -] J & view Samples for Populat...“@ http:/ /uisqa2.uis.dole... J @
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sqaZ2.uis.doleta.gov - Sample Yalidation for Population 3 Sample ID - 300 Type = Random - Microsoft Intern: L = Iﬁl ﬂ

Sample Validation for Population 3

300 (New Intra & Inter Liable Claims) - Random

Save Save As.. | Save and Submitto National Office Frint Preview Frint‘Warksheets
2
7

(Step

34) 4 (Stap
(heck 1 totep 3 (st 5 . 64)
Al i”"’ 0ES Subpop (ISB“P Pass/Fail 30) | Pass/Fail GUP D pemil |31 [passmal | S lpegral | (Sup s PassFail | ¥ | passiFadl
I_ j] (Rl Type UL Claim Program ura/h 6E)

S5H 1 Program Type Type DaT.e of
Clam Orig
Filed Mloretary

Rew |1 ||22278 34 |Passj 1;:0;3 |Passj E.I‘ES.IUHR |Passj HEW |Passj ULMH |Passj ];HTRASTATE— Pass 'l Tgm-u-

| 21005 34 |Fai| j fgu;s IPassj E.I‘ES.IUHR IPassj NEW |Passj ULMH |Passj ]INTRASTME Fass 'l 3204-10-

Rew 13 |13218 34 |Passj igo;? |Passj E.I‘ES.IUHR |Passj HEW |Passj ULMH |Passj ];HTRASTATE— Pass 'l 320“2'

Bl 10053 3.5 |Passj 320;3 IPassj E.I‘ES.IUHR IPassj NEW |Passj ULMH |Passj ]INTRASTME Fass 'l ggua-u-

Rew |5 ||26622 34 |Passj igo;s |Passj E.I‘ES.IUHR |Passj HEW |Passj ULMH |Passj ];HTRASTATE— Pass 'l Tgm-w-

B | 1261 3.5 |Passj fgu;? IPassj E.I‘ES.IUHR IPassj NEW |Passj ULMH |Passj ]INTRASTME Fass 'l 3204'12'

Rew |7 ||35056 34 |Passj igo;? |Passj E.I‘ES.IUHR |Passj HEW |Passj ULMH |Passj ];HTRASTATE— Fass 'l 320“2' Pass

J |
Eﬁ'Startl J @ 19 J @View Samples for Populat..."@ http:/ /uisgaZ.uis.dole...

N RE{ N RE{ N NF{ARF{ AR RRF
aﬁmmmmmm
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a http://uisqa2.uis.doleta.gov - Sample Yalidation for Population 3a Sample ID - 350 Type = Rando - Microsoft Interne

Sample Validation for Population 3a

350 (Intrastate Additional Claims) - Random

=181x|

| »

(|

Ef‘Startl J @ e J @View samples For Populat...”@ http:/ /uisqa2.uis.dole...

Ul Benefits Validation Handbook

E.5

Save | Sawve As. | Save and Submit to National Office Prirt Presviewy Print‘Waorksheets w

2

[heck 1 (Btep 3 5 v

Al (3t = (Gtp ) ! (Stp 4 ; oAy

0BS sbpep | [0 sl |(Gup |Pasul QRO |BesFal (3B BBl [P BesPd () PussiFl | (Rl 3)

r = 3B) i, Claim Type mg:m Rtrwbter Uhiclimed
Clim Waik
Filed

Pacc ]

R 2003 REGULAR INTRASTATE 2003-03-

= [374 341 [ el ] (R +] | sopmua | Jlma || -]|B [ =

Pasc Bl

R 2003 FEGULAR INTRASTATE 2003-03-

= [558 341 [ el ] (e +] | sopmua | Jlma || -]|B [ =

Pasc [ ]

R 2003 REGULAR INTRASTATE 2003-03-

2 [1530 341 [ el ] (R +] | soomua | Jlma || -]|B [ =

Pasc [ ]

R 2003 REGULAR INTRASTATE 2003-01-

= 4832 341 S | +] | soomua | Jlmae || -]|B [ =

Pacc ]

R 2003 FEGULAR HTRASTATE 2003-01-

r |4222 41 | j i | j o I vl ADDITIOHAL I vl -0 I vl Q I vl T

Pacc ]

R 2003 FEGULAR HTRASTATE 2003-02-

= |5522 341 R = I vl ADDITIONAL I vl -0 I vl P I vl N

Pasc ]

R 2003 FEGULAR HTRASTATE 2003-01-

s I5052 341 | = e I vl ADDITIONAL I vl -0 I vl o I vl 13

Pasc

R I— |:| 2003 FEGULAR I_J I_J I_J HTRASTATE I_J 2003-02-

B3k 341 | j el | j by * | | ADDITIONAL | | |0 i 1S

a5
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uisgaz.uis.doleta.gov - Sample ¥alidation for Population 4 Sample ID - 400 Type = Random - Microsoft Intern; - |ﬁ'|£|

~
Sample Validation for Population 4
400 (First Payments) - Random
Save Save As... | Sawve and Submit to MNational Office Print Preview Print Worksheets |
6
Cheek 1|, 3 4 g (Stap 104 7
All 5“‘” 0B Subpep EISC‘;P (Step 10) | PassiFail (Ti‘;l:g Pass/Fuil g;e;;i PassFall | (Step 5) Pass/Fail E;?l; igf; Pass/Fail E:?l; ig%) Pass/Fuil
r gapy | (e Progran Type D (St 1005 PartialiTotal
Comp Type
Pace
o REGULAR m FIRST -
- 1 955 41 0425119258 I vl = | j s | j HTRASTATE I vl DT I vl TOTAL I E
Pass
o REGULAR m FIRST -
- 2 IZDBB 41 01425900089 I vl - | j s | j MTRASTATE I vl DT I vl TOTAL I E
Pass
R REGULAR m FIRST .
- 3 |2?24 41 1427300102 I vl & | j g | j MTRASTATE I vl PTTEE I vl TOTAL I [
Dass
R REGULAR m FIRST .
- 4 |2?5 41 0427100077 I vl ~ | j s | j INTERSTATE I vl RS I vl TOTAL I E
Pasc
el REGULAR s l__, FIRST I__, l_
= 3 IESSD 41 426400173 I vl > | | x| |oRasTATE || +| [Tora [
Pasc
F REGULAR m FIRST I_
- 4 |1DEB 41 0425800070 I vl = | j i | j IHTRASTATE I vl ST I vl TOTAL [
Pace
Fm REGULAR m FIRST I_
- 7 13 41 0425300042 I vl & | j T | j IHTRASTATE I vl PRI I vl TOTAL i
Pace |
o REGULAR m IHTRASTATE l__, FIRST I__, I_
r 8 |2536 41 0420200124 I vl - | j T | j ot || stz v | | TOTAL |
4| | »

ﬂj‘Startl J @ & J @\n‘iew Samples For Populat...“@ http://uisqaz.uis.dole... J

a
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uisqa2.uis.doleta.gov - Sample ¥alidation for Population 5 Sample ID - 500 Type = Random - Microsoft Interne! - |ﬂ |1|

-
Sample Validation for Population 5
500 (Single Claimant Nonmon Determinations) - Random
Savel Save As... | Save and Submit to MNational Office | Print Prewview Print Worksheets

Cheek 1|20 35 D 4 (Sup

Al E"W OES Subpop 'i%";l’ ]1523! Dass/Fail | Type UL | Pass/Fail "pzom PusFal |2 CePd) Dass/Fail gmﬁj Dass/Fail ?Sf'gf N | s

r 35N | Himber Ber Type

Pass ] e

Rew | 13301 522 100004 o | (| | | U | | EIRASTATE v | | DETERMIMATION ¥ | | SINGLED

r ULUT 0171

Pacc ]

Row REFULAR, . INTRASTATE I__, I__, l_

- 2 |24?D? 533 100001 I vl e | j ULLH | j I ~ | | DETERMINATION ¥ | | sHELED

Pace ]

Fow FEGULAR ) IMTRASTATE l__, l__, l_

- 3 |18444 522 100002 I vl R | j ULMH | j i ¥ | | DETERMINATION v | | SIMGLED

Pacc

Row FEGULAR " IHTRASTATE I__, I__, l_

~ 4 |23?59 5.2 100002 I vl i | j ULLH | j iR ~ | | DETERMINATION v | | smYELED

Pass

P li l__, EEGTLAR y IHTR4S TATE l__, l__, l_

- f] 29552 522 100006 | | I j ULMH I j o ¥ | | DETERMINATION ¥ | | SIMGLE-D

Pass ]

Fow FEGULAR 3 HTRASTATE lﬁ lﬁ l_

- 6 |25851 5.26 10000z I vl ] | j ULLH | j o | | DETERMIMATION v | | STMELED

Pass [ ]

Row REGULAF. . INTRASTATE I__, I__, l_

- 7 |81? 51 100001 I vl e | j uaticy | j e * | | DETERMIMATION v | | SHELED

Pacc [ ]

Fow FEGULAR . IMTRASTATE l__, l__, l_

- 8 |15885 5.3 100001 I vl e | j ULLH | j I | | DETERMINATION ¥ | | smGELED

E— hd

d | ;H
ﬁﬁ'Startl J @' ‘e J @View Samples For Populat...|I@http://uisqaZ.uis.dole... J @
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IF=r = e

Sample Validation for Population 6

600 (Appeals Filed, Lower Authority) - Minimum

Save | Save As. | Save and Submitto National Office Print Presigw Print Worksheets
6
Chck 1 3 3 0 2 (Step
ap 455, 455, 455, 455, 455,
an R g (Sup 5 |mesrad PR poops  |GRBR popn (OB poma |31 | PusFad
ro|¥ IE | Low Lotk {Step 25E) Hion of e
S8 Lppeal Single/Multi Cluimats il
Pase
e LOWER- I 2004- I
I_ 1 |1 6.1 1075904003 I vl s I vl g I vl 0 j R j
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T LOWER- I 2004- I
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0 0 0 0 0 0 0
Save | SaveAs. Save and Submit to National Office Print Presigw Print Worksheets
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gaz.uis.doleta.gov - Sample Yalidation for Population & Sample ID - 800 Type = Random - Microsoft Internel

Sample Validation for Population 8

800 (Lower Authority Appeals Decisions) - Random

=1=1x|

Save Save As... | Sawe and Submitto National Office Frint Presiew FrintWarksheets
&

Chack 1| 3 4 g (Stap 7

A |Rew (Ftap : (ftp 1) . (Stap 4) : : I . (Stap 254 :

- 4 0ES Subpop 1E) E)Stziij Pase/Fail Type UL Pase/Fail e Pase/Fail (Step 5) Pase/Fail Lave Pase/Fail {Step 25E) Dase/Fail

sEH | Progran Type HE Lagh Singlehbuli
Appeal
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= 1 |322 83 1834704001 I vl T | j ULB I j s I vl e I vl 5 -0000 I =
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R EEBULAR. IHTRASTATE LOWEE-

- 2 IEE? g.10 1775304001 I vl T | j UL | j A I vl I I vl 5-0000 I |

Pacg ]

R REGULLE. HTRASTATE LOWER-

e | e [ o] e ] e [ o] e e e [

Dasg

R REBULLE. INTRASTATE LOWEE-

= 4 |819 811 1703104002 I vl T | j ULMH I j A I vl o I vl 5-0000 I =

Pase

R REGULAR. IHTRASTATE LOWER-

- 5 |936 512 1754004001 I vl i | | |umaar | | e I vl L I vl 5 -0000 I e

Pass

B FEGULLR. IHTRASTATE LOWEE-

= 6 |1335 833 1809104001 I vl e | j ULBE I j A I vl e I vl 5 -0000 I =

Pacs |

R EEGBULLR. IHTRASTATE LOWEE-

- 7 |843 8.11 1714304002 I vl e | j ULMH | j e I vl s I vl 5 -0000 I |

Pacg

R REGULLE. HTRASTATE LOWER-

- e | |982 8.12 1711404001 I vl e | j ULLE I j e I vl e I vl 50000 I =
4 | »
i start J @ F-] J @View Samples for Populat...“@ http://uisgaz.uis.dole... J
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Sample Validation for Population 9

900 (Higher Authority Appeals Decisions) - Random

=l8lx|

«

Savel Save As. | Sawe and Submitto National Office | Frint Presdew Frint\Worksheets
6
Check 1, 3 4 s (Step 7
AL |Row OBS Subpop (2 (Step 1F) | Pass/Fail Epa Pace/Fuil (et Pags/Fail (Btep 52 PassFail 24.33 Pace/Fuil ey 2y Pass/Fail
o ) | Dockee # Type Ul Program Foen High (Step 23E)
SN Program Type Aoth Single/Muki
Appeal

Pazs —
Row IE o EE l__,, REGULAR, I__,' g l__,_ IHTRASTATE I__I' HICHER- l__,' . I__l'
r L0 -1 0
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Rowr |38 o TIERLTE l__,, REGULAR. I__,' . l__,_ INTRASTATE I__I' HIGHER- l__,' . I__l'
r L0 -1 4
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r L0 -1 4
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Row 171 o TEE lﬁ, REGULAFR. Iﬂ, o l__,v INTRASTATE Iﬁ, HIGHER- lﬁ' 5 Ij'
r L0 -1 4

| i
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qa2.uis.doleta.gov - Sample ¥alidation for Population 10 Sample ID - 1000 Type = Outl - Microsoft Internet Euhi' - |ﬁ| |5|

-
Sample Validation for Population 10
1000 {(Appeals Case Aging, Lower Authority) - Outliers
Save Save As.. | Sawve and Submit to National Office | Print Presiew Print Worksheets
B ! 2 p - p -
£ ?’W 0BS Subpop %ep (Stip 1E) | PassiTail E&@;ﬁ) Pass/Fail 298] | Pass/Fail Eqp&;PjUB) Pass/Fail 32) Pass/Fail
r o |Dodet# Wal Tirme = o Diate
fope Lipse gains Filed
Pasg
Rowr HO 2003-
- 1 603 101 0010305731 I vl LOWER-&4 I j 1] I j DECISION: I j 17-31 I j
Pacg
Rowr l— I__, HO 2003-
- 1 495 10.1 0010302707 ¥ | | LOWER-& I j 1] I j DECISION. I j 0731 I j
Pacg
e HO 2003-
= 3 |121 10.1 0010305727 I vl LOWER-& | j 0 | j T | j e | j
Dase
e HO 2003-
- 4 745 10.1 0010304733 I vl LOWER-A | j 0 | j D | j imen | j
Dass
Rowr HO 2003-
- 5 |381 10.1 0010305705 I vl LOWER-& | j 0 | j D | j Shen | j
Pacs
Rowr HO 2003
= 6 339 l0.6 0010211035 I vl LOWER-& I j 337 I j DTS | j oy | j —
Pass
Rowr HO 2002+
- 7 |298 105 0010211054 I vl LOWER-& I j 337 I j D I j oy I j
Pasg
Rowr I l Hi 2002
- H B35 106 0010211052 * | | LOWER-& I j 337 I j DECISION- I j 128 I j
]
- e e F T | annn
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sqaZ.uis.doleta.gov - Sample Yalidation for Population 12 Sample ID - 1200 Type = Rand - Microsoft Intern

Sample Validation for Population 12

1200 (Overpayment $ Established) - Random

=181 x|

Save Save Asg.. | Sawve and Submit ta Mational Office Frint Fresiew FrintWarksheets

Chack 1|, 3 . 5 , gmp
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RIU_W 2 |535 L4 oowzezss [[Fail >| | ||Pass x| | HOHFRATD IPass +] | smsas IPass +| | sestEMDERATLTY IPass - Fp I_F
Pase ]
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Pass
Rliw 4218 126 nowozezea |[Pass x| |t ||Pass x| | NONFRATD: IPass vl JLAMMANT: |Pass vl HEW HIRES-E |Pass vl o |_F
Pace
RIU_W 5 I% L6 oomza0s || Pass x| w1 [|Pass x| [FOFRAT IPass vl Ft IPass 'I SYSTEM DEFAULT-U IPass vl s I_F
Dass 1
RIU_W 6 |25? 126 000034213 |Pa55j L1 |Pa55j EUWUD' IPaSS vl ICL“‘M"‘NT' IPEI.SS vl %S TEM DEFATLT-U IPaSS vl ggﬂlﬁu |_|:
Pacg
RIU_W 7 ||438 124 oomozasss || Pass x| w1 [[Pass x| [FOMFRAT IPass vl SES&3 IPass vl SYSTEM DEFATLT-U IPaSS vl B I_F
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sqaZ2.uis.doleta.gov - Sample Yalidation for Population 13 Sample ID - 1300 Type = Rand - Microsoft Internet Es =1

Sample Validation for Population 13

1300 (Overpayment Reconciliation Activities) - Random

Save Save As... | Sawve and Submit to MNational Office Print Prewiew FrintWorksheets
1 3 g

| (dup | 2 (Step 4) p 2 & ! 2
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r goy | Dhique D Mg:m ety Trpe Ativity Aty st | Fedfmonmt
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B 1 |4EDE 132 1215020103 | | x| || | | FRamD 2 I vl e | = E | |1 0.00
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7 I??El? 13.17 1222020103 | j Ur-01 | j A I vl CASH-1 j e j 20,00 0.00
I_ —
Pacs
Fow y HOHFEALT- : 2003-
= g |?339 13.17 o70a000131 | | x| || =l E I vl CASH -1 | = E | 2000 0.00

E— -
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Sample Validation for Population 14

1400 (Aged Overpayments) - Random

Save Save Az | Save and Submit to MNational Office Print Pressiew Frint'Warksheets

Check i ?Step 3 4 5 I3 7

Al Eo’w )= Subpop | (Step 107) lG) Pase/Fail %s:f ) Pasg/Fail g‘\;epgr;:): Pase/Fail (DS‘;ep ) Pase/Fail mﬂ) Pase/Fail Eg';l: 3:) Pase/Fail

r 2l Tr‘g“q“" Estahlished Type (hrpayment Collectinn [hrepaymant

F
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I
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o

RE; 3 IBEI?EE 1432 32984 I vl 2005-05-20 | j UL-1 | j | j | j HOHFRATD I vl
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Rlﬂ_“' 4 IQDQES 14.1 33823 I vi 2005-09-03 | j UL-1 | j | j | j HONFRAT I vl
E

le’s_“s" 3 |9|J183 4.1 33821 I vl 2005-09-03 | j -1 | j | j | j HONFRAUD I vl
r

RI:_"S" 6 |919?9 145 22845 I vl 2004-09-06 | j ULl | j | j | j HOHFRAUD I vl
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le’s_"s" 7 IBSEED 46 20442 I vl 2004-05-25 | j ULl | j | j s | j HOHFRAUD I vl
Pasz

IRi* 8 |8?580 142 I:l 32664 | vl 20050419 || | fm ] - | | ~| | | | mowFRATD | v_Iuv
[ 3
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APPENDIX G

INDEPENDENT COUNT



APPENDIX GISONLY APPLICABLE TO STATESTHAT GENERATE THE FEDERAL
REPORTSFROM A DETAILED RECORD FILE, WHETHER ACCUMULATED DAILY,
WEEKLY,MONTHLY ORASA SNAPSHOT. THISEXTRACT FILE CANNOT BE USED
FOR VALIDATION AND STATESMUST CONDUCT AN INDEPENDENT COUNT.

A. PURPOSE

The validation exercises described in Module 1 and those outlined in Module 2 address the
validation of all Ul transactionsthat have beenincluded infederal reports. However, it isalso important
to confirm that no transactions have been improperly or systematically excluded from thefederal reports.
Although this problemis adifficult one, it isimportant to ensure that funding, economic statistics, and
performance outcomes have not been biased by the systematic elimination of particular types of
transactions.

This module is not applicable for states that produce the report validation files directly from the
benefits database, because the report validation reconstruction processitself constitutes an independent
count. When thereport validation fileis produced from the same file used to produce the federal reports,
it isnecessary to conduct an independent count in order to identify any errorsthat may have occurredin
the federal reports, since these errors will be duplicated in the reconstruction file.

Table G.1 on page G.4 provides the criteria required to conduct the independent count.
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B. MATERIALS (ADP STAFF)

Task 1.  Produce Independent Count Files

ADP staff create independent total counts of transactions from the main database for comparison
with counts generated on the extract files used to create the federal reports. In general, theway that the
independent count is created is the opposite of how the report validation file is created. The report
validation file should be programmed from the bottom up, by selecting only the issue codes and criteria
indicated on thefile specification. However, theindependent count should be programmed from thetop
down, by including all issue codes relevant to a population and then subtracting observations not
indicated on the file specification.

Table G.1 describes independent count criteria for each population.

Task 2.  Produce Independent Count Summary Spreadsheet
The independent count summary spreadsheet on page G.7 helps the state to compare the reported

and validation counts with the results of the independent count procedure. Validation staff enter the
results of the independent count and the reported and validation counts onto the spreadsheet.

Task 3. Transfer Counts from Independent Count Summary Spreadsheet to the Report
Validation Summary Spreadsheet

See Module 1 for an explanation of the purpose and construct of the Report Validation Summary.
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C. METHODOLOGY (VALIDATION STAFF)

Task 1

The ADP staff generate counts from the main database, according to the specified independent count
criteria (Table G.1). Compare the counts from the database with counts generated on the extract files
used to create the federal reports.
Task 2

Either manually enter or have the ADP staff download the results onto the independent count
summary spreadsheet. Also enter the corresponding validation counts and reported countsfrom the report
validation summary spreadsheets onto the independent count summary spreadsheet.
Task 3

Comparetheresults of theindependent count with the corresponding adjusted validation countsand
reported counts.
Task 4

Calculatethe % Differences by dividing both the reported count and the adjusted validation count by

the independent count. If the resulting figure is greater than plus or minus two percent, the
population fails.
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D. EXAMPLE

Figure G.1 shows a sample of an independent count summary spreadsheet for lower authority
appealsdecisions. The columnsfor reported counts and adjusted validation counts are either manually
compl eted or are downloaded from the report validation summary spreadsheet. Theindependent countis
derived by generating a count of all lower authority appeals decision dates that fall within the period
being validated. Percentage differences between the reported count and the independent count and
between the adjusted validation count and the independent count are calculated according to the
following formula:

Reported count or adjusted validation count minustheindependent count divided by the
independent count times 100 equal s the % difference.

Example: (90-86)/86 * 100 = 4.65% (fail)
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E. RESULTS

Theresults of this procedure are compared both with the reported count and the adjusted validation
count from the report validation summary spreadsheet. The independent count may legitimately be
higher than the validation count if it includes observationsthat deliberately had not been specified onthe
report validation files (e.g., certain issue codes or payment typesthat are not reported). Otherwise, if the
differences in counts are within 2%, no action is required. If they are significant, research must be
conducted to determine the source of the problem and the solution.

NOTE: Although thethreshold isset at [12% for each population asawhole, it is quite possible
that there may be a significant percentage of transactions in a subpopulation that were
either over-reported or under-reported. State and regiona validation staff should
investigate these occurrences and record the causes of such variances in the comments
column of the summary spreadsheet.
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EXPLANATION OF Ul BENEFITSDATA FORMATS
There are 5 types of dataformats referred to in Appendix A and Appendix I.

1. Required. These fields cannot be blank. They may be mandatory dates and dollar
values.

2. Text. These fields have text values that must be entered, such as Ul, partia,
voluntary quit, etc. All of the allowable generic text values for each field are listed
in the record layout. The generic text values must be followed by a dash and the
corresponding state-specific value.

3. Optional (these fields are gray in Appendix A). The software does not look at these
fieldsat all. Any values can be entered or they can be |eft blank.

4. Must be blank. These are text or date fields where the presence of data indicates an
error.  Therefore, they must be left blank (such as monetary date where the
subpopulation is for a claim with no monetary determination or a UCFE amount for
a Ul only payment).

5. Must be blank or 0. These are numeric fields where the presence of data other than
“0” indicates an error.

Some values are abbreviated in the record layouts (Appendix |) but are shown in the
report validation specifications (Appendix A) in their entirety for informational purposes.

Notes:

For most steps referenced in Appendix A column headers, Rule 1 is the indicator in the
state system. However, if a state does not maintain the indicator specified in Rule 1, then
the state programmer must review the other rules in that step in order to develop the
required validation logic.

Unique ID is required for populations 2, 4, 6, 7, 8, 9, 10, and 11 and optional for
populations 5, 12, 13, and 14 because not all states maintain the indicators for these four
populations. Thereisno unique ID field for populations 1 and 3.

Federal Wages are required in certain situations. In population 4, for Joint Ul/Federal
payments UCFE amount and/or UCX amount is required. In population 4 for UCFE or
UCFE/UCX payments, UCX amount is only required for joint UCFE and UCX claims.
In populations 12, 13 and 14 federal amount is required for Ul overpayments when there
are also federal wages.

Ul Benefits Validation Handbook 1.2 07/11/08
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