Ul PERFORMS Core Measures

Acceptable Levels of
Performance

Benefits Measures

First Payment Promptness: % of all 1st payments made within
14/21 days after the week ending date of the first compensable week
in the benefit year (excludes

Workshare, episodic claims such as DUA, and retroactive payments
for a compensable waiting period).

>87%

Nonmonetary Determination Time Lapse: % of Nonmonetary
Determinations (Separations and Nonseparations) made within 21
days of the date of detection of any nonmonetary issue that had the
potential to affect the claimant’s benefit rights.

>80%

Nonmonetary Determination Quality- Nonseparations: % of
Nonseparation Determinations with Quality Scores equal to or
greater than 95 points, based on the evaluation results of quarterly
samples selected from the universe of nonseparation determinations.

>75%

Nonmonetary Determination Quality- Separations: % of
Separation Determinations with Quality Scores equal to or greater
than 95 points, based on the evaluation results of quarterly samples
selected from the universe of separation determinations.

>75%

Program Integrity Measures

Overpayment Measure

Detection of Overpayments: % of detectable, recoverable
overpayments estimated by the Benefit Accuracy Measurement
survey that were established for recovery.

250% and <95% of detectable /
recoverable overpayments are established
for recovery

Benefit Year Earnings (BYE) Measure — Percentage of the amount
overpaid due to BYE issues divided by the total amount of Ul
benefits paid

25% reduction from State’s CY 2010 -
CY 2012 baseline BYE rate

Improper Payments Measure — Percentage of Ul benefits overpaid
plus Ul benefits underpaid minus overpayments recovered divided
by the total amount of Ul benefits paid.

<10%

Ul Overpayment Recovery Measure — Percentage of Amount of
overpayments recovered divided by (Amount of overpayments
established minus overpayments waived)

(example IP1A 2013 = July 1, 2012 — June 30, 2013)

IPIA 2013: 55%; IPIA
2014: 58%; IPIA 2015:
65%; IPIA 2016: 68%

Appeals Measures

Average Age of Pending Lower Authority Appeals: The sum of the
ages, in days from filing, of all pending Lower Authority Appeals
divided by the number of Lower Authority Appeals.

<30 Days

Average Age of Pending Higher Authority Appeals: The sum of
the ages, in days from filing, of all pending Higher Authority
Appeals divided by the number of Higher Authority Appeals.

<40 Days

Lower Authority Appeals Quality: % of Lower Authority Appeals
with Quality Scores equal to or greater than 85% of potential points,
based on the evaluation results of quarterly samples selected from
the universe of lower authority benefit appeal hearings.

>80%

Tax Measures

New Employer Status Determinations Time Lapse: % of New
Employer Status Determinations made within 90 days of the last
day in the quarter in which the business became liable.

>70%




