
U.S. DEPARTMENT OF LABOR
EMPLOYMENT AND TRAINING ADMINISTRATION

UNEMPLOYMENT INSURANCE SERVICE UPDATED 07/28/93

Frances Perkins Building
200 Constitution Avenue, N.W.
Room S-4231
Washington, D.C. 20210

(TEU)
DIRECTOR: MARY ANN WYRSCH SECRETARY: Janice Davis
Phone: 219-7831 Phone: 219-7831
EXEC. ASST.: ESTHER JOHNSON STAFF ASST. Marie Q. Ross
Phone: 219-7831 Phone: 219-7831

DIRECTIVE CONTROL. ADMINISTRATION PROGR. ANAL.: Crystal Woodard
Phone: 219-7831

OFFICE OF PROGRAM MANAGEMENT (TEUM)
DIRECTOR: RICHARD C. GILLILAND SECRETARY: Marvin Holland

Phone: 219-5336 Phone: 219-5336

DEPUTY DIRECTOR: CLAYTON COTTRELL
219-5336

DIVISION OF PROGRAM AND COST MANAGEMENT

CHIEF: BETTY CASTILLO SECRETARY: Carole Gill
219-5616 219-5616

QUALITY ASSESSMENT PROGRAM PLANNING

GROUP CHIEF: WILLIAM COYNE SECRETARY: Carolyn Wilson
Phone: 219-5623 219-5623

PROGRAMMATIC & KEY NAME TELEPHONE NO.
ACTIVITY ASSIGNMENTS

Quality Appraisal Harold Cason 219-5626
Program Budget Planning Edmund Johnston 219-5626
Quality Appraisal/ Neal McCloskey 219-5623
UIASA Audits
Time Lapse Report Vacant 219-5626
Analysis Quality
Appraisal
U.S. Oversight (PMR) Vacant 219-5340
U. S. Oversight (PMR) James Laham 219-5616
Time Lapse Report/Audit Brenda Hamlin 219-5623

PAYMENT CONTROL:

GROUP CHIEF: WAYNE ZAJAC SECRETARY: Peggy Allen



Phone: 219-5616 219-5626

PROGRAMMATIC & KEY NAME TELEPHONE NO.
ACTIVITY ASSIGNMENTS

Benefit Payment Control Ginger Weight 219-5340
SAVE
Internet/Automation Diane Wood 219-5616
Grants
Automation Dewey Scribner 219-5340
Internal Security Harry Minor 219-5340
Audit Reports and Barbara Campbell 219-5616
Internal Security

DIVISION OF PROGRAM DEVELOPMENT AND IMPLEMENTATION

CHIEF: SANDRA RING SECRETARY: Delores Mackall
219-5309 219-5309

STATE PROGRAMS

GROUP CHIEF: LORENZO ROBERTO SECRETARY: Felecia Brownlee
219-7196 219-7196

Programmatic & Key
Activity Assignments Name Telephone No.
Appeals Melvin Bright 219-7196
Appeals Vacant 219-7196
Interstate, CWC, OCSE Mary Montgomery 219-7196
Agreements

Interstate, CWC Vacant 219-7196

State UI, EB, EUC Vacant 219-7196

State UI Loryn Lancaster 219-7196

FEDERAL PROGRAMS
GROUP CHIEF: ROBERT GILLHAM SECRETARY: Dionne Walker

Phone: 219-5312 Phone: 219-5312
Airline Deregulation, Darryl Bauman 219-7196
DUA
UCX, LCCC Mary Baldwin 219-5312
UCX Charles Longus 219-5312
DUA Sterling Green 219-5312
UCFE Humberto Costa 219-5312
UCFE,TRA Louise Teneyck 219-5312
TRA/TAA Robert Gillham 219-5312

CONTRIBUTION AND FUND MANAGEMENT

GROUP CHIEF: EVERETTE HENSLEY SECRETARY: Roxanna Heddinger



Phone: 219-5216 Phone: 219-5216

Programmatic & Key

Activity Assiqnments Name Telephone No.

Employer Tax Accounting/ Darlyne Herring 219-5216
Enforcement, FUTA

Unemployment Trust Fund, Kermit Stephens 219-5216
Cash Mgmt. Performance
and Reports, Title XII
Loan/Repayment Request
Processing, EUCA/FECA
Reconciliation

Tax Program Performance Constance Peterkin 219-5216
Monitoring, 581 Reports
Control/Processing, Reed
Act Accounting/Reports

Cash Management Program, James Herbert 219-5216
Title XII Loan/
Repayment Request
Processing

OFFICE OF LEGISLATION AND ACTURIAL SERVICES (TEUR)

DIRECTOR: ROBERT DESLONGCHAMPS SECRETARY: Mildred McDavid
Phone: 219-4620 Phone: 219-4620

DEPUTY DIRECTOR: STEPHEN WANDNER SECRETARY: Bertha Jackson
Phone: 219-4620 Phone: 219-4620

DIVISION OF LEGISLATION

DIVISION CHIEF: JOSEPH MICKEY SECRETARY: Lillian Atwater
Phone: 219-5200 Phone:219-5200

FEDERAL LEGISLATION

GROUP CHIEF: VIRGINIA CHUPP SECRETARY: Vacant
Phone:219-5200 Phone:219-5200

Programmatic & Key
Activity Assignments Name Telephone No.

Federal Legislation Lynne Webb 219-5200

Federal Legislation Vacant 219-5200

Publications Nathaniel Brown 219-5200
(Comparison,



Significant
Provisions)
Federal Legislation Felix Cortez 219-5200
(Student Intern)

Federal Legislation Diana Runner 219-5200

STATE LEGISLATION. CONFORMITY

GROUP CHIEF: GERARD HILDEBRAND SECRETARY: Sylvia Marin
Phone: 219-9204 Phone: 219-9204

Programmatic & Key
Activity Assignments Name Telephone No.

State Legislation Vacant 219-9204

State Legislation Tom Joyce 219-9204

State Legislation Frances Lowenstein 219-9204

State Legislation Robert Johnston 219-9204

State Legislation Maureen Morrison 219-9204

DIVISION ACTUARIAL SERVICES

DIVISION CHIEF: RONALD WILUS SECRETARY: Angela Riddick
Phone: 219-8640 Phone: 219-8640

BENEFIT FINANCING
GROUP CHIEF: MICHAEL MILLER

Phone: 219-4630

Programmatic & Key
Activity Assignments Name Telephone No.

Trust Fund Solvency, Michael Miller 219-4630
Workload Forecasting,
National Model (Ben/Rev.)

Office Automation, Sheila Woodard 219-4630
Internal Data Processing

System Administration, Jean O'Donoghue 219-4630
Internal & Data
Processing, Computer
Analysis, Communications

State Benefit Financing Robert Pavosevich 219-8640
Models

Program Analysis/ Francis Leslie 219-4630
ADP Equipment

External Data Processing, David Wilson 219-8640
Computer Analysis



State System

Office Automation Gordon Washington 219-8640

Data Analysis, Reporting, Thomas Stengle 219-4630
Forecasting

Model Building, Estimating Kelvin Taylor 219-8640

BUDGET

GROUP CHIEF: Richard Puerzer SECRETARY: Dorothy Thompson

Phone:219-4359 Phone: 219-4359

Programmatic & Key
Activity Assignments Name Telephone No.

Budget Formulation Timothy Felegie 219-4359
State Allocations

UCFE/X Billing Wanda Drew 219-9213

FEC Account Geoffrey Kenyon 219-4359
Financial Statements
Budget Formulation

UIS Spending Plan, James Gulley 219-4359
Contingency/FUBA

UCFE/X Billing Vacant 219-4359

ACTUARIAL STUDIES

GROUP CHIEF: Ingrid Evans SECRETARY: Vacant
Phone: 219-5922 Phone: 219-5922

Programmatic & Key
Activity Assignments Name Telephone No.

Research, Special Studies Norman HarYey 219-5922

Research, Special Stuides Jon Messenger 219-5608

Research, Special Studies Vacant 219-5922

Research, Special Studies, Steve Marler 219-5608

Workload Validation

Research, Special Studies Douglas Scott 219-5608

Reporting and Data Paul Ralli 219-5922
Analysis

Reporting, Data Analysis Cynthia Ambler 219-5922



Reporting and Data Base Louis Lapides219-6325

Reporting and Data Base Anatole Sznoluch 219-5944

Research Assistant Rosalind Thomas 219-5922
(Co-Op Student)

OFFICE OF OUALITY CONTROL (TEUQ)

DIRECTOR: JANET STEN SECRETARY: Marsha Hickman
Phone: 219-5220Phone: 219-5220

Programmatic & Key
Activity Assignments Name Telephone No.

QC Evaluations, Policy Burman Skrable 219-5220
Design, and Pilot Support

DIVISION OF SYSTEM OPERATIONS AND ANALYSIS

GROUP CHIEF: JOHN SHARKEY SECRETARY: Lenora West
Phone:219-7656 Phone: 219-7656

Programmatic & Key
Activity Assignments Name Telephone No.

QC Benefits Design VACANT 219-7656

Statistical Analysis Andrew Spisak 219-5341
Design and Reports

Statistical Analysis VACANT 219-5341
Design, and Reports, ADP
User Group

Statistical Analysis, Design Yvette Sasseen 219-5341
and Reports, QC Annual
Report

QC Benefits Design Catherine Jackson 219-7656

ADP Contract Representatives Winfred Chan 219-7656
System Analyst, National
Training Center

Reports, ADP User Manual Paul Hraber 219-8650
and Assistance, QC
Benefits Design

ADP Applications, ADP VACANT 219-8650



Equipment

QC Benefits Design, State Susan Makara 219-7656
Users Handbook, Annual
Report



DIVISION OF CORRECTIVE STRATEGIES AND TECHNIQUES

GROUP CHIEF: WILLIAM RABUNG SECRETARY: Tammy Guajardo
Phone:219-5604 Phone: 219-5604

Programmatic & Key
Activity Assignments Name Telephone No.

ET 395 Coordinator Leslie Thompson 219-6707
and Desk Officer
Regions V and IX

Program Improvements William Juska 219-5604
and Desk Officer -
Regions I and II

Program Improvement Grants Julius Green 219-6707
QC Review Oversight and
Desk Officer -
Regions III & VI

ET 395 Coordination, Robert Whiting 219-5604
Desk Officer - Regions
IV & VIII

Regional Reporting Jorge Figueroa 219-6707
Desk Offices Regions
VII & X

OC REVENUE WORKGROUP

DIRECTOR: Eve MacDonald SECRETARY: Tammy Guajardo
Phone: 219-6634 Phone: 219-6634

QC Revenue Design Eve MacDonald 219-6634

QC Revenue Design Roberts Timms 219-6634

QC Revenue Design Gail Eulenstein 219-6634
(IPA)

QC Revenue Design Robert Whiting 219-5604

QC Revenue Design Richard Chavez 219-5639
(IPA)

QC Revenue Design Neal Cook 219-6634

QC Revenue Design Vacant 219-6634


